CONSUMER RIGHTS IN HEALTH & INTEGRATION ON THE GOLD COAST

INTEGRATION ONTHE GOLD COAST

To assist the GCPHN in determining the most inclusive The things members said have
language to use as the integration project progresses, CAC contributed to their health and
members ranked the below terms from most to least preferred. wellbeing over the previous year were:
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Discussion of the Australian Charter of Healthcare rights
revealed that members felt it was a good document with clear Community activities

language and could be useful to support people to be more Allied health
engaged in their health. (INEREREEED) Other
HOSPITALS AND Hospital services
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Suggestions from the CAC to encourage more meaningful use
of the Charter on the Gold Coast included;
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-O- Use existing GCPHN channels to promote the

Charter to the general community
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Share examples of how the Charter can be
¥ meaningfully used by consumers and professionals
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_‘O’_ Support health providers to access the Charter and
7Y™ related resources

Ye " Partner with community groups to help them

-/~ promote the Charter
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