MY HEALTH FOR LIFE

nly /‘Leal,th A representative from My health for life provided a presentation to the Community Advisory Council (CAC) about
;; ' . g é the My health for life program. CAC members were asked to provide feedback on how uptake could be increased,

how to increase awareness and what aspects in particular would encourage them participate in the program.
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REASONS TO COMPLETE INITIAL ASSESSMENT:

e Wanting to improve self-health and avoid chronic iliness, especially
if it’s a part of family history.

e Encouragement from GP, healthcare provider, family and friends.

e The program seems like a fun way to meet likeminded people.

* The ease of the online checklist or having someone walk through the
initial assessment.

THINGS THAT WOULD ENCOURAGE CAC MEMBERS
TO PURSUE THE PROGRAM:

e Ease of access, participation and minimal commitment.

e If it was recommended by a GP, healthcare provider, family or
friends.

e Multi-model delivery, including the in-person group aspect, online
and live-chat options. Everyone has their preferred ways of
communication and having multiple options available would be
helpful.

e Personal desire to improve wholistic health and wellbeing.
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LIVING MATTERS ADVANCE CARE PLANNING BOOKLET CAC RESULTS, NOVEMBER 2019

A member from the Aged and Palliative Care team at Gold Coast Primary Health Network presented to the Community Advisory Council (CAC) around a
booklet designed to be given to consumers to “start the conversation” around Advance Care Planning. CAC members provided feedback on the design,
messaging and purpose of the booklet.

0 of CAC members either AGREED or 0 of CAC members AGREED that the language
8 O /O STRONGLY AGREED that the purpose 7 5 /o in the booklet was appropriate for the
and message in the booklet were clearly community (target group 18+ years old).

stated and easily understood.

of CAC members either AGREED

() or STRONGLY AGREED that the
0 language was easy to understand

(e.g. simple English).

of CAC members
AGREED the booklet

length was appropriate.
AGREED that the

resource provides an

easy to understand 0 of CAC members said they WOULD
summary. 0 share this booklet with a family member or friend to

start the advance care planning conversation.

73%

of CAC members
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LIVING MATTERS ADVANCE CARE PLANNING BOOKLET

A member from the Aged and Palliative Care team at Gold Coast Primary Health Network presented to the Community Advisory
Council (CAC) around a booklet designed to be given to consumers to “start the conversation” around Advance Care Planning.
CAC members provided feedback on the design, messaging and purpose of the booklet.

INCLUDE:

e A list of all Advance Care Planning documents available
and where to find them (include a flowchart and
terminology explanation).
Clarification that this booklet is a “conversation starter” only
and NOT a legal document.
The option for how to be cared for at home.
Include a reference on how to find the information that
applies in New South Wales.

EXCLUDE:

e Consider spelling out Advance Care Planning each time,
rather than using the acronym ‘ACP’. Some CAC
members felt it was over-used and could lead readers
to believe it is an official advance care planning
document.
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Gold Coast Primary Health Network (GCPHN) and Gold Coast Health gave a joint presentation to members of the Community ‘
Advisory Council (CAC) around strategic planning for the Gold Coast community. CAC members were then asked to do a Strengths
Weaknesses Opportunities Threats (SWOT) analysis on the Gold Coast health system to assist with future planning.

STRENGTHS @

Services
A “great hospital service”
Reasonable community health and mental health services.
Sufficient number of specialists and GPs available (which
reduces need to travel to Brisbane or across the border).
Healthy competition of bulk billing services.
Good access to primary health care.

Location and environment

e The beautiful environment of the Gold Coast encourages
residents to enjoy a healthier lifestyle and can be more
connected as a community thanks to the resources available.

Relationships

e GCPHN and Gold Coast Health are committed to their roles
and appear to be collaborating with consumers to improve
health outcomes.
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STRATEGIC PLANNING SWOT ANALYSIS

THREATS O

Population growth

* Most CAC members noted the rapidly growing
population of the Gold Coast, expressing concerns
that the speed of the growth could stretch resources.
This included concerns around:
» increased infection of communicable diseases and

disease outbreaks

» vaccination rates

Political changes
¢ Political changes can mean the Gold Coast is subject
to economic depressions, funding changes and losses.

Additional threats
e Natural disasters, including bushfires and flooding.
e Corporatisation of GP practices.
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