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elders, past, present and emerging.




GCPHN - Our Vision

‘Building one
world class
health service
for the Gold
Coast.’
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Some services we fund or support

* COVID-19 response

e Supporting health professionals to use My Health Record
e Supporting general practices in quality improvement

* Improving Aboriginal and Torres Strait Islander Health

* Providing greater choices for palliative care services at home
* Improving primary healthcare in aged care facilities

e Clinical placements for medical and nursing students

* Supporting immunisation

* Youth, adult and senior mental health services for people
* Alcohol and other drug treatment services

* Suicide prevention

* Persistent Pain Program

* Supporting cancer screening

An Australian Government Initiative
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National Digital Health Strategy — roadmap for delivery

Co-designed with all states and territories and agreed by COAG Health Council

My SECURE INTEROPERABILITY MEDICINES ENHANCED WORKFORCE AND DRIVING
HEALTH RECORD MESSAGING AND DATA QUALITY SAFETY MODELS OF CARE EDUCATION INNOVATION

A thriving digital
health industry
delivering
world-class

A workforce
confidently using
digital health

Digitally enabled
models of care
that improve

Better availability
and access to

Health information High-quality data

Health
information that that can be with a commonly
is available exchanged understood prescriptions
whenever and securely meaning that can and medicines accessibility, technologies to
be used with information quality, safety deliver health innovation
and efficiency and care

whereverit is
needed confidence
S T e
i
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My
HEALTH RECORD
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An online
summary of
an individual’s
key health
information

What is My Health Record?

s '

o

Personally Part of a Accessible at

controlled national all times
system

Protected
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How does My Health Record work?

4 m
View via Upload

conformant via
software / myGov
National
Provider
Portal

Upload via
conformant software
re

View via myGov /
authorised apps

/

v %

My Health Record
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As at September 2020

2 2 8 3 Total
™ My Health Records Over

19.79M records

‘When you have a My Health Record your health information can be viewed now have data in them

securely online from anywhere, at any time - even if you move or travel

interstate. You and your healthcare providers can also access your health [ @
information from any computer or device that's connected to the internet.
N

A

My Health Records
Over time

Anincrease of
280,000 records

e

since July 201%.

Jn201%  Jan July Sep
19.79M

SHOM  P2ESM Z2EIM 5.35M 132M  195M
Number of Recards

with data ver tima Over 856%
of all records

now have

What's inside?

2 31 B Documents uploaded
[ ] to My Health Record
From medical histories to the latest blooed tests, from pathology

reports to advanced care plans, more vital health information is
now securely stored and available when needed.

There are more than 258M
documents in the system
that have been uploaded
by consumers or
healthcare providers.

)

More than More than More than

90 Clinical + 1 67 Medicine 0 ZB Medicare
Documents Documents Documents

Docurments uploaded by a Documents uploaded by healthcare

healthcare provider like hospitals, providers like pharmacies and GPs.
pathelogists and radiologists.

Weterans' Affairs

Anincrease of more than
4.5 million documents
in September.

[6| Anincrease of more

than 9 million documents
in September.

Documents uploaded by government
agencies like Services Australia and

Records by state
i' 390K
W 490k

O 330K S,

Documents uploaded by people

Australian Government

Australian Digital Health Agency
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million
Pathology =
Reports

|-9]Thal's more than a

3.6 million

increase in September

As at September 2020

of pharmacies are
now registered

. That's another
are using o [O] 2% increase
My Health Record == inSeptember

99%
87%

How many documents are
in the system now?

There are
more than

10 96

apg= g
million million
Diagnostic Dispense o~
Imaging Reports Records
(g | That's more than a That’s an inrease of
|0| 500K increase (O] 5 million
in September iin September

94%
84%

1

There are
more than

8
million
Discharge
Summaries

of GPs are
now registered

are using
My Health Record

o of public hospitals
o are now registered

o are using
0 My Health Record .
== That'san

|g| increase of 3%
in September

How do healthcare providers view
each others documents?

Public Hospitals
uploaded 406,000

documents viewed by others
since September 2019

® viewed 386,000
documents uploaded by others
since September 2019

General Practitioners
uploaded 253,000

documents viewed by others
since September 2019

viewed 504,000
documents uploaded by others
since September 2019

Australian Government

Australian Digital Health Agency



How can specialists engage
with My Health Record?
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How do specialists engage with the My Health Record system?

Clinical Information System (CIS) National Provider Portal (NPP)

conformant with My Health Record
a My Healty Record foe IH1: 8003 60380 0004 5022 = Il PEARSALL MATHILDA
S Pt me =3

D 1 s 990 4 e

Thitis 4l &£ 0RgalE v the et s’ e sth il ation. Fal Mo infoi sion alaout e ndividu st hesih iEeoed ol daia, Dlait Boidl e indhitisl o e SealiSasis ol tionah &t neesed

|'-.. pabert b o ctive My Heabh Alecond ba shich oo have steer g i S |
nnnnnn Comica [P — ooas [FONE ——
iy Flaaks oo Vo | Prac i arel [ e Wines | Py, Flopuet Vimes | D i i ot Vs Ovenview My b Dk | Dolighel’ - Vel F— Q

Shew scart Sressciasth Srrey | Srowbmioan etk o Wi Pacoice | Hea sl e | Lot Pl oy Docrend
Desummt Dale =/ [ Sewice Date ¢| T ] 0rgasis sion 7| Digamisation Tume ¢ Auathes ¢ Siee 7| SevedInMD Tike -
wsvas Evet ey T o gy 2 s Health Record Overview
hard Aot Suwvay HEATA = s £
o207 Ohéa-an? Shared dnale Sumny  Medcal Cae Genes Pracecs b Terancs 56 FE Mol Seed  nn b sk ey e e i
A 2017 034 2017 P [T Gura a Frictics Wb, Tevans TTHE Hol Sl
3age 2017 [T r—— M el Cories Orversi Practes [y p— F2HH Mot S
- - - - - - - - PR 3 SF b T e T £ £ e (b, S 3 £ S e e
sapasins

Samars Sranca=d T Jore tor buricaiinn Eassen Caviges Trms dore whes

Shared Health Summary | 28 Jul 2007 Mr Caleh DERRTHGTON | 185 Ban 1903 (Hhy) ke MR BN DG 557 A Documents available on the My Health Record
START OF KICUMENT since the last Shared Health Summary
Aurthor D PRilip Ling (Ganers' Medical Pracitionar) %
Phane 0730220000
Sl : e s inbie on ety semns acoed sacy o ———r ]
MedicalDirector e =uatts Semrury

Adverse Reactions Prrsonal Health Summary

Adverss Reactisns
Substance fAgent Maniestations
PENLCILLING & Urtkcaris - moderate

Discharge Summary

Register of Conformity :
www.digitalhealth.gov.au > Get started with digital health > What is digital Health > J

kWho is using digital health > Software products using digital health

g X
Australian Government

Australian Digital Health Agency
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Improved integration of clinical information systems for specialists

The Agency has partnered with the following software vendors to complete designs that
seamlessly and securely integrate the My Health Record system into their current CIS.

Vendor _______________ [software

Best Practice Software Bp VIP.net

Clinic to Cloud Clinic to Cloud

Clinical Computers CCOS Specialists

Genie Solutions Genie Desktop

Genie Solutions Gentu Cloud

Intrahealth Profile

Medical-Objects Medical-Objects Specialist Explorer
Medical Wizard (Mouse Soft) Medical Wizard Clinical module
S4S (Software for Specialists) S4S Audit4 CIS module

Zedmed Zedmed

Australian Government

Australian Digital Health Agency
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Adding value to clinical practice

Which My Health Record functions are of high-value for specialists?

Clinical task My Health Record function

Medication reconciliation tasks/prescribing Medicines Information View
_

History taking and patient assessment Shared health and discharge summaries

Avoid duplicate testing / scans / diagnostics - Pathology and diagnostic imaging reports

Help to inform end-of-life care decisions Advance care planning documentation

Australian Government

Australian Digital Health Agency
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My Health Record - documents

Patient documents

Medicines
Information
View

* Personal health summary
* Personal health notes
* Advance care planning docs

and custodian details
Diagnostic

* Emergency contacts imaging N " Medicare
* Childhood development reports My Health Record overview
p overview

Medicare documents
* MBS and PBS claims
* Organ Donor Register status

Pathology
reports
overview

* Australian Immunisation Register
(AIR) records

Provider documents

e Shared health summaries

* Discharge summaries

* Pathology reports

* Diagnostic imaging

* Event summaries

* Prescription records

* Dispense records

* Pharmacist Shared
Medicines List (PSML)

* Specialist letters

* eReferrals

* Goals of care

Australian Government

Australian Digital Health Agency



My

HEALTH RECORD

GPs uploading share

Shared Health Summary
M Aug 2018
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Medicines information in My Health Record

Medici nes information ca n be fou nd in: Available medicines in thissts{szﬁ?;th Record - sorted by Date

Dorothy SMITH DoB 25 Apr 1942 (76y~) SEX Fernaie-HI 8003 6083 3345 3652

* Dispense records (pharmacies)

Allergies and Adverse Medicines Preview Click here for Shared Health
H H H H Reacti 02-Apr-2017 to 21-Nov-2017 Summary
* Prescribing records (general practices, specialists) Besdlioe (10 anths 007 ik 3 (s monthe )
! CEral LT Author: Dr Peter Walker
West End Medical Practice
Phz XX XXX XXXX

Mo Discharge Summary found

* Medicare/PBS information (Services Australia)

* Shared health summaries (general practices) {Back o ta0] P (<) Previous

. . . Medicines Preview - Latest Documents, Prescriptions with no later dispenses - sorted by descending event date
¢ Discha rge summaries (hos pita Is) 02-Apr-2017 to 21-Nov-2017 (10 months ag0)

Source /Author Date Medicine - Active Medicine - Brand Directions
Ingredient(s)

[ Eve nt Su m ma ries (a “ hea |thca re providers) Event Summary 02-Aug-2018 (2 months ago)  Tiotropium bromide Spiriva Respimat 2.5mcg/dose 2 Doses Daily

By West End Medical Practice

* Personal health summary (entered by the patient) e BRCSREETEEED S S

Simvastatin Simvastatin 40mg Tablet 1 Tablet at Night

* Pharmacist Shared Medicines List (pharmacies) il [

fumarate dehydrate

Irbesartan Karvea 300mg Tablet 1 Tablet Daily
Paracetamol Panadol Osteo SR 665mg Tablet 2 tablets Three times a day
Aspirin Astrix 100mg 1 Tablet Daily
Medicines found before the
Shared Health Summary
\ / Prescription Record 23-5ep-2017 (12 months ago) Erythromycin E-Mycin 400 mg tablet: film- Every 6 hours

Y By West End Medical Practice coated, 25

Medicines Information View — Medicines tab

Australian Government

Australian Digital Health Agency
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Allergies information in My Health Record

Available medicines in this My Health Record - sorted by Date
14 May 2020

Caleb DERRINGTON DoB 15 Jun 1933 (86y) Male IHI 8003 6080 0004 5922

START OF DOCUMENT

My Health Record

Available medicines in this My Health Record - sorted by Date

To assist you to find medicines related information in this patient's My Health Record, previews are provided of medicines related information in documents
(where available) with links to the source documents where more detailed information can be obtained.

Important: Some documents do not allow for a preview of medicines or allergies and adverse reactions information, and should be opened by the links
provided. This view should not be wholly relied upon as a complete record of medicines or allergies and adverse reactions information.

For more information [Help

View generated on 14-May-2020 15:53 for medicines, allergy and adverse reactions found in this record. for medicines, allergy and adverse reactions
found in this record.

Allergies and Adverse Click here for Me es Click here for Shared Health Click here for Discharge
Reactions P W Summary Summa
Cashew nut, Sunny Protector 02-Apr-2017 to 14-May-2020 25-Feb-2019 (a year ago) 02-Apr-2017 (3 years ago)
Pat’'s Homebrand Sunscreen, (5 minutes ago) Author: Own Author: Own
Lillies - the flowers, Penicillin, Own Organisation Own Organisation
PENICILLINS, tel:0730230000 tel:5555-6666
Phenoxymethylpenicillin
= More recent than the Discharge
Summary
Back to top >>] Next >] Last Hel
All available Allergies and Adverse Reactions
02-Apr-2017 to 14-May-2020 (5 minutes ago)
Source/Author Date /Agent i i
Event Summary 14-May-2020 (5 minutes ago) Cashew nut Anaphylaxis
by Own Organisation
Patient-entered 14-1an-2020 (3 months ago) Sunny Protector Pat's 1 get a rash in the area it is applied
information

Homebrand Sunscreen

[F=1 fol 55

A

Australian Government

Australian Digital Health Agency
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Hospitals uploading discharge summaries

-al document, data is for demonstration purposes only

Discharge Summary
4 Jun 2013
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Pathology reports overview in My Health Record

Pathology Reports Overview
20 Nov 2019
LANE X BUCKLEY  DoB 10 Jan 1957 (62y) SEX Female IHI 8003 6086 6684 2463

START OF DOCUMENT

My Health Record

Pathology Reports Overview (Filter range from 20-Nov-2017 to 20-Nov-2019)

Important

This view only displays Pathology Reports available in this patient's My Health Record and is not a complete history of all Pathology Reports.
This view also does not show Pathology results from other clinical documents, e.g. a discharge summary or event summary.
Please note:

* Pathology Reports shown are those collected within the date range of your software's document list filter;

« if Pathology Reports are not displayed, narrow the date range of the document list filter to the specimen collection date of the report.

For more information [Help]

View generated on 20-Nov-2019 13:13

Reports - grouped by Test Name and ordered by Specimen collection date
07-Feb-2018 to 18-0ct-2019 (5 weeks ago)

Organisation Specimen collected date Time Test name Status Report Report group
Westmead 18-Oct-2019 (5 weeks ago) 13:43 Haemoglobin electrophoresis Final 1st Report (View 1 more on the same
day)
11:54  Point of care testing Final 1st Report (View 1 more on the same
day)
Westmead 31-May-2019 (6 months ago) 14:20 Complete blood count Final Report
Bay Hill Pathology 07-Feb-2018 (21 months ago) 10:00 FBC Final eport
10:00 HBA1iC Final Report

Australian Government

Australian Digital Health Agency
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Reports - grouped and ordered by Test Name
07-Feb-2018 to 18-Oct-2019 (5 weeks ago)

Or i date Time Test name Status Report Report group

Westmead 31-May-2019 (6 months ago) 14:20 Complete blood count Final Report

Bay Hill Pathology 07-Feb-2018 (21 months ago) 10:00 FBC Final Report

Weastmead 18-0ct-2019 (5 weeks ago) 13:43 Haemoglobin electrophoresis Final 1st Report gvre)w 1 more on the same
day.

Bay Hill Pathology 07-Feb-2018 (21 months ago) 10:00 HBA1C Final Report

Westmead 18-Oct-2019 (5 weeks ago) 11:54  Point of care testing Final 1st Report ((j\/\'e)w 1 more on the same
day.,

End of Section - Reports - grouped and ordered by Test Name

[Ordered by Specimen collected [Ordered by Test name] [<<] Previous Group [>>] Next Group
date]

Latest Pathology Reports for Haemoglobin electrophoresis
18-0¢t-2019 (5 weeks ago)

Organisation Specimen collected date Time Test name Status Report Report group
Westmead 18-0ct-2019 (5 weeks ago) 13:43 Haemoglobin electrophoresis Final Report
13:43 Haemoglobin electrophoresis Final Report

End of Section - Latest Pathology Reports for Haemoglobin electrophoresis

[Ordered by Specimen collected [Ordered by Test name] [<<] Previous Group [>>] Next Group
date]

Latest Pathology Reports for Point of care testing
18-0ct-2019 (5 weeks ago)

Organisation Specimen collected date Time Test name Status Report Report group
Westmead 18-0Oct-2019 (5 weeks ago) 11:54  Point of care testing Final Report
11:54  Point of care testing Final Report

Australian Digital Health Agency



My
HEALTH RECORD

Medicare Overview - From: 01-Dec-1953 To: 13-Jun-2019
12 Jun 2019

S —— — Medicare documents

My Health Record
ion Information - PBS and RPBS
iption Information - PBS and RPBS

Comeric Mame Brand Prescribed Supplied Farm and Quantity. Repaats Cods. L] " L]
Strength
Cosifls  Covumipus  S0azmis  BOMIIG  Tukremsan 1 . edicare >ervices - Items
sma/1.25ma Smg/1.25mg 10:29:0241000  10:29:0241000 5 mg perindopril
)

heminydrate

NOLINETS  CoversylPlus  70ct 2016 ot 20 Tablet containing 30 ' oamasa
CociPls  Sma/L25mg  10:27:2341000  10:27:23+1000 S mg perindopr
Sma/1.25ma aeginine-1.25 mg - . . In
lndecanide. Date Number Description Service Provider .
e Hospital
Commisus  CoversyiPlus 600l 60016 Tabetcomaiming 30 . aasasi
Smo/l.25ma Smg/1.25mg 10:24:4141000  10:24:4141000 5 mg perindopril
wonine1 23 m
indapomide
hemvdrate
Coverayl Pus 110dz0t6  Tablet contsinng 30 : ozmasn o o ~ ) )
Sma/1.25mp uDore §eppekded 22-Jun-2019 0918 Subsequent optometrical consultation MR PAUL JONES No
hemmydrate
Commis  CoversylPlus 100G 2016 100016 Tablet contaiming 30 i o2masa
SM/l2Sna  SmG/L2Smg  10:30:50+1000  10:30:50+1000 S mg perndopr
cgnine 1,25 mg
indapomide
hemydrate 06-Mar-2019 E A , e " sid o scan o ]
= e aas s e - povoe 6-Mar-201 55836 Ankle or hind foot, 1 or both sides, ultrasound scan of DR CAROL TAN No
Comifhs  Swo/l25mg 15501000  10.75:5141000 5 ma permdopr
Smoftgsma e 2 g
hemydrate
Australian Immunisation Register - AIR
*:::*m"a" isati "eaimr;:m — 06-Mar-2019 57527 Foot and Ankle, OR Ankle and Leg, OR Leg and Knee, OR DR CAROL TAN No
Soostrlx 9 Mar 2017 17:12:004 1100 1 Knee and Femur.
Fuag 4 h0r 2017 15:13:0041000 1
Preuomavax 23 53012017 1501210041000 1
Fusg 14 Mar 2018 16:13:0041100 1
Zostava 14 Mar 2018 16:13:0001100 1
e i 2 M 2019 1615001100 ! 01-Mar-2019 00036 CONSULTATION AT CONSULTING ROOMS - LEVEL'C" DR KAVITA No
Australian Organ Donor Register - AODR
Australian Organ Doner Register - AODR SINGH
rieta Vatus
Donor decision Yes
Date Of Initial Registration 20 May 2010 08:00:00+1000
sone Tissue indicator Yes
e Tissue Indicator Yes 16-0ct-2018 10910 COMPREHENSIVE INITIAL CONSULTATION - PATIENT IS LESS DR KAVITA No
Hesrt ndicstor Yo
THAN 65 YEARS OF AGE
Medicare Services - MBS and DVA Items SlNGH
Medicare Services - MBS and DVA Items
Description Serica Proviler [ry—
5 Apr 2020 18:16:000 1000 91835 Physiclan subsequent TERRANCE WALKER. o
£0U1D1 phone aendance
1 4pr 2020 19:19:000 1100 55036 Abgorsen ulrasound scan,  TERRANCE WALKER o
inchuing scan o winar tact
26 Feb 2020 19:19:00+1100 00023 (CONSULTATION AT “TERRANCE WALKER No

o
CONSULTING ROOMS LEVEL

Australian Government
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Example of Specialist Letter

Specialist Letter
27 Jul 2018

LANE X BUCKL

Bay Hill Hospital
Author Or Graham Markson
Phone 07 gega 9989

Response Details

Response Narrative

1 had pleasure 2gain in re
He is currently awaiting Coror

ald Engineer in Cardiology Outpatients a
¥ Awte v Bypass surgery at the Bay Hill Hosprtal

w Vijay, 6 weaks 3go, he has continued to have angina at approximatsly 2 to 3 times per week despits the increase in beta blocker, He
has started to use sublingual r rotocal, and o 1 h
aspects of that ted than following through with up to 3 o over

ing to bed rathe

o battle unsuccassfully with his smoking despite
per day h, blt HE has nd\(‘at@d Ludav he wil

[=1] ty trying Champix, nicotineg gum and co nnr\u ng his 25 cigarettas
lore private hypnotherapy as he has had some success with this in the pas

On examination today the regulsr

75 and a blood pressure of 1
nm with Q waves visible in Y1 and V2 leads

90, His chest was guiet but with no evidence of heart failure. ECG confirms sinus.

{ have askad him today to incraase his Norvase from Smg o

omg per day. Additianally I have prescribad him a Nitrate patch of 25ma per day to be worn
during the daytime

[ will make contact with the surgeon at the Bay Hill hospital, to make him aware that Vioay has ongoing symptoms despite increasing medical therapy and

this stage [ plan to raview him in 5 weeks tme

ng ongaing

1 have asked him to review with you in approximately 3 weeks time and i l|g5L|ILE the increase of Norvasc and the Nitrates he is still b
predictable angina the next recourse would be to increase his beta blocker further to 75mg twice daily.

Beyond that I think my ne
cnanar that can happen and

additior erapy would be Nicorandil but dearly this gentieman needs an intervention o

! coranary arteries and the
portanty the soone

n
2 can Stop Smoking to make that a more sucsassful procedurs the betwar,

with kind regards,
Graham Markson
Response Detaifs
Date Time Interval Ttem Description Ttem Comment
o problems recorded
Recommendations

Mo recommendations recorded

Medications
Medication Directions Clinical Indication Change Status Change Reason Comment
Champix Tablet 1mg Ome tablar twice daily Unchanged
Morvasc (amiodipine)  One tablet daily Unchanged
10mg
eetaloc S0mg One tablet twice daily Unchanged
‘armin 19 tablet Ona tablat twice daily Unchanged
Atorvastatin 40mg Cne tablet daily Hypercholesteralaemia  Unchanged

Australian Government
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Must you view
My Health Record
for every patient?

When should I view the individual's My
Health Record?

Healthcare providers are under no legal obligation to use the My Health Record system. Itis
up to the healthcare provider and his or her clinical judgement as to when and how they use
the system. However, examples of when it might be relevant to see if a patient has a My
Health Record are outlined below.

https://www.mvyhealthrecord.gov.au/for-healthcare-professionals/howtos/view-my-health-record

Do you need to
obtain consent?

Patient Consent

e A provideris authorised to view a record when providing
healthcare to the patient

* A provideris authorised to upload clinical documents
without gaining consent of a patient each and every time

e Best practice is to discuss with patient if the document
contains sensitive information

Australian Government

Australian Digital Health Agency


https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/view-my-health-record

How can | make My Health Record work
iIn my practice?
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My Health Record — what do | need to do?

Register and get
connected to
My Health Record

Confirm the process to
access My Health Record
for authorised staff

e
-—s s
s

Ensure there is My Health Record
security and access policy

Training for staff and ensure they
are familiar with policies in place

Ongoing participation and
obligations

g X
Australian Government

Australian Digital Health Agency
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My Health Record — organisation registration steps

PRODA

Matching details expedites
Provider Digital Access "

registration for HPI-O

Australian Government

Australian Business Register

Health Professional

“IAST Online Services

Access via provider portal frorr PRODA

= N

For access via conformant software ‘ ‘
Register seed organisation to get —

2 :E::g and may then link HPI-Is to - 5 3 ) Request and download NASH 1 My Health Record

Link Medicare PKIl site certificate to
4 HPI-O (if required by software
provider)

5 ) Contact software provider

Australian Government

Australian Digital Health Agency


https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/access-my-health-record-using-provider-portal
https://www.myhealthrecord.gov.au/for-healthcare-professionals/conformant-clinical-software-products
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Upcoming virtual classroom sessions

Learn how to access and view key health information in My Health Record through your
clinical information system or the national provider portal. Register for a session here:

* Best Practice

* Medical Director “That was the most
) | information
. Genie usefu 'fo atio
session | have
* Communicare attended for My

Health Record.”
e Zedmed

* National Provider Portal (Via PRODA)

Understanding compliance requirements for accessing My Health Record — practical tips
for Practice Managers. Register for a session here:

* Practice Managers - early sessions (7:00am AEDT)

* Practice Managers - morning and afternoon sessions (11:00am / 1:00pm AEDT)

Australian Government

*These training sessions are accredited with RACGP, ACRRM and AAPM Australian Digital Health Agency



https://attendee.gotowebinar.com/rt/5888096283082534926?source=PP
https://attendee.gotowebinar.com/rt/1727965396539216651?source=PP
https://attendee.gotowebinar.com/rt/9066049925216167438?source=PP
https://attendee.gotowebinar.com/rt/1704579883733360400?source=PP
https://attendee.gotowebinar.com/rt/2430440076990651147?source=PP
https://attendee.gotowebinar.com/rt/4673161223809625356?source=PP
https://attendee.gotowebinar.com/rt/5418311249007510028?source=PP
https://attendee.gotowebinar.com/rt/5308360086558753807?source=PP




Evolution of Prescriptions

‘ e
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What are electronic prescriptions?

* Electronic prescriptions are an alternative option to paper
prescriptions.

* Previously, only a paper prescription signed by a prescriber
has been the legal form by which medicines can be
supplied.

* Paper and electronic prescriptions meet both the relevant
Commonwealth, state and territory legislation.

* Electronic prescriptions are not mandatory.

e Patients and prescribers are able to choose between a
paper and electronic prescription.

b =
Australian Government
Australian Digital Health Agency




Electronic Prescriptions — token and active script list

Token
* Subjects of care may elect to manage their tokens on .
their mobile devices. .

The mobile device will display the token in a manner
suitable for scanning using existing pharmacy equipment.
Progressively available since May 2020.

O Subject of Care

Primary Care

Prescription
Delivery
Service

Prescribing
System

= Active Script
List Registry

Prescriber

_____

Electronic Token
(via App, SMS or email)

Active Script List (ASL)

A token management solution.

Dispensers can access an electronic prescription for a patient
from an ASL following proof of identity.

ASL overcomes the issue of lost tokens and assists medicine
management and adherence.

Available from late 2020.

Community Pharmacy

=
—J
. ’ Dispensing

Prescription
Delivery
Service

Australian Government

Australian Digital Health Agency



Staged Implementation of Electronic Prescriptions

* The Agency and industry have developed a staged approach to national implementation.
* Software vendors have prioritised implementation according to the staged roll-out plan.

* Broadly, these stages are:
e Communities of Interest (COl) - Complete
 All of Victoria — from 24/09/2020
* Metropolitan Sydney — from 21/10/2020

Australian Government

Australian Digital Health Agency






Secure Messaging Industry Offer

* $30,000 was made available to Australian CIS and Secure Messaging
Suppliers to accelerate the adoption of: March 2019

* FHIR API federated look up of healthcare providers S TR GRTER G SN

* Implement HL7 standard message payload envelopes suppliers notified
* Implement acknowledgment (ACK) April 2019

* Implement SHA2 certificates as SHA1 is unsupported in 2022 OFFER CLOSED || Functionality available
in software suppliers’

production

environments from

October 2020

* Manage the expiry dates of the certificates (notifications)

June 2019

Visit the media release NOTIFICATIONS
Helping healthcare-providers-share-information

December 20

PRODUCTION RELEASE

—

Australian Government
Australian Digital Health Agency



https://developer.digitalhealth.gov.au/sites/default/files/organisations_participating_in_secure_messaging_industry_offer_v09032020.pdf

Service Registration Assistant (SRA)

Enable healthcare and related organisations to maintain an authoritative
version of their health service offering(s), location and practitioner details.
Provide subscribers such as secure messaging directories, clinical pathway
directories, referral directories, and health services directories with consistent
and accurate information.

Provide common identifiers for matching and linking when using the federated
directory search capabilities.

SRA PURPOSE

The purpose of the SRA is to streamline the process of registering practices and
other healthcare services with external services.

The SRA puts healthcare provider organisations in control of the information
that is made available to third parties about their healthcare services.

Visit the media release
Better connected healthcare system already showing improved secure transfer

of patient information

June 2019
PARTNERSHIP FINALISED

August 2019
TECHNICAL GO-LIVE

December 2019
TESTING & VALIDATION

June/July 2020
EVALUATION

July/August 2020
BUSINESS CASE

Incremental take-up
and piloting by end
users.

Development of a
business case for a
national solution.

Australian Government

Australian Digital Health Agency



https://www.digitalhealth.gov.au/news-and-events/news/healthcare-providers-share-information/Organisations%20participating%20in%20secure%20messaging%20industry%20offer.pdf
https://www.digitalhealth.gov.au/news-and-events/news/media-release-better-connected-healthcare-system-already-showing-improved-secure-transfer-of-patient-information
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Royal Australasian College of Physicians (RACP) — curated collection

RACP Online Learning Resources @ RACP & ® About~ Francesca Papa. 2
Specialists. Together @

WieaniSeS*="Curated CollectionMyliealivRecord — Physician ol

Curated Collection — My Health Record — Physician Toolkit

"My Health Record provides a central online place capturing key health
information for your patients and their family. My Health Record can be
updated by your patients, yourself, other healthcare providers and Medicare.”

This collection has been peer-reviewed by Fellows of the RACP to help you find high quality CPD resources on My Health Record. You can track your CPD
credits using the Reading, Listening and Watching Log.

@ Don't forget to claim CPD credits (Z' for any learning from resources. Download the current MyCPD Framework (2.

View all resources in this collection or select a category below:

LGN o) B

Introduction to My Health Record Communicating with Patients Registering and connecting to My
Health Record

A U -

Viewing and Uploading to My Health Privacy and Security Information Webinar Sessions
Record

Australian Government
Australian Digital Health Agency
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My Health Record
Practice Manager Handbook and Registration Guide

* Developed in partnership with the Australian
Association of Practice Management (AAPM)

* Information specifically developed for Practice
Managers on:

— Registering your practice

— Accessing My Health Record )
Handbook

— Compliance, consent and privacy advice Practice Manager for Practice Managers
Registration Guide e :
' \ Yy

My Health Record

For assistance, contact the our Connections team:
email: help@digitalhealth.gov.au
phone: 1300 901 001

Australian Government

https://www.myhealthrecord.gov.au/for-healthcare-professionals/practice-management Australian Digital Health Agency



https://www.myhealthrecord.gov.au/for-healthcare-professionals/practice-management

ONOR-

Creating strong passwords

Remember
passwords are the
first line of defence

Never share
passwords

A strong password
has a minimum of 14
characters

Consider using a
passphrase

The longer and more
complex the passphrase
the longer it takes to
compromise

Use multi-factor
authentication,
whenever it’s
available

Australian Government

Australian Digital Health Agency
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Keeping your healthcare
information secure:

RANSO NMWARE

www.digitalhealth.gov.au

Cyber security

The Agency provides a
variety of cyber security
resources and guidance
materials that have been
developed specifically for
the health sector, to
promote awareness of
information security and
provide practical advice
regarding a range of cyber
security topics.

Australian Government

Australian Digital Health Agency






Further information and support
My Health Record

\ " Web: www.myhealthrecord.gov.au

My Health Record Help line: 1800 723 471 (select 2 for providers)

My Health Record .
Australian Digital Health Agency

Web: www.digitalhealth.gov.au
Email: help@digitalhealth.gov.au

Agency help line: 1300 901 001

Australianovernment LinkedIn: linkedin.com/company/australian-digital-health-agency

Australian Digital Health Agency Facebook: https://www.facebook.com/AuDigitalHealth

Twitter:  twitter.com/AuDigitalHealth

Australian Government

Australian Digital Health Agency



phn

Gold Coast Primary Health Network
Digital Health Support

Email: digitalhealth@gcphn.com.au
Phone: 56125408 Mob: 0437 205 582
Website: gcphn.org.au

Australian Digital Health Agency
My Health Record
https://www.myhealthrecord.gov.au/for-
healthcare-professionals


mailto:digitalhealth@gcphn.com.au

Thank you for your attendance — Ph“

please take a moment to complete the
Evaluation

Our thanks and appreciation to:

Guest Presenter - Ben Cohn
Naomi Copas and John Flynn Private Hospital
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