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“Building one 
world class 
health system
for the 
Gold Coast.”

GCPHN - Our Vision

‘Building one 
world class 
health service 
for the Gold 
Coast.’



Some services we fund or support

• COVID-19 response
• Supporting health professionals to use My Health Record
• Supporting general practices in quality improvement
• Improving Aboriginal and Torres Strait Islander Health
• Providing greater choices for palliative care services at home
• Improving primary healthcare in aged care facilities
• Clinical placements for medical and nursing students
• Supporting immunisation
• Youth, adult and senior mental health services for people
• Alcohol and other drug treatment services
• Suicide prevention
• Persistent Pain Program
• Supporting cancer screening
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National Digital Health Strategy – roadmap for delivery

High-quality data 
with a commonly 

understood 
meaning that can 

be used with 
confidence

Health information 
that can be 
exchanged 

securely

Digitally enabled
models of care 
that improve 
accessibility,

quality, safety
and efficiency

A thriving digital 
health industry

delivering 
world-class 
innovation

A workforce
confidently using 

digital health 
technologies to 
deliver health 

and care

Health 
information that 

is available 
whenever and 
wherever it is 

needed
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Co-designed with all states and territories and agreed by COAG Health Council



3
INTEROPERABILITY
AND DATA QUALITY

1
MY

HEALTH RECORD

4
MEDICINES

SAFETY

5
ENHANCED

MODELS OF CARE

6
WORKFORCE AND 

EDUCATION

7
DRIVING

INNOVATION

2
SECURE

MESSAGING

1
MY

HEALTH RECORD

What is My Health Record?

An online 
summary of 

an individual’s 
key health 

information

Part of a 
national 
system

Personally 
controlled

Accessible at 
all times

Protected
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How does My Health Record work?

Providers Patients
Upload 
via 
myGov

View via 
conformant 
software / 
National
Provider
Portal

Upload via 
conformant software

View via myGov / 
authorised apps



As at September 2020
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How can specialists engage 
with My Health Record?
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How do specialists engage with the My Health Record system?

National Provider Portal (NPP)

Register of Conformity   
www.digitalhealth.gov.au > Get started with digital health > What is digital Health > 
Who is using digital health >  Software products using digital health

Clinical Information System (CIS)
conformant with My Health Record

http://www.digitalhealth.gov.au/
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Improved integration of clinical information systems for specialists
The Agency has partnered with the following software vendors to complete designs that 
seamlessly and securely integrate the My Health Record system into their current CIS.

Vendor Software
Best Practice Software Bp VIP.net

Clinic to Cloud Clinic to Cloud

Clinical Computers CCOS Specialists

Genie Solutions Genie Desktop

Genie Solutions Gentu Cloud

Intrahealth Profile

Medical-Objects Medical-Objects Specialist Explorer

Medical Wizard (Mouse Soft) Medical Wizard Clinical module

S4S (Software for Specialists) S4S Audit4 CIS module

Zedmed Zedmed



My Health Record functionalities
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Adding value to clinical practice
Which My Health Record functions are of high-value for specialists?

Medicines Information View 

Shared health and discharge summaries

Pathology and diagnostic imaging reports

Advance care planning documentation

Medication reconciliation tasks/prescribing

History taking and patient assessment

Avoid duplicate testing / scans / diagnostics

Help to inform end-of-life care decisions

Clinical task My Health Record function
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Medicines 
Information 

View

Medicare
overview

Pathology 
reports 

overview

Diagnostic 
imaging 
reports 

overview

Provider documents
• Shared health summaries
• Discharge summaries
• Pathology reports
• Diagnostic imaging
• Event summaries
• Prescription records 
• Dispense records
• Pharmacist Shared               

Medicines List (PSML)
• Specialist letters
• eReferrals
• Goals of care

Patient documents
• Personal health summary
• Personal health notes
• Advance care planning docs         

and custodian details
• Emergency contacts
• Childhood development 

Medicare documents
• MBS and PBS claims
• Organ Donor Register status
• Australian Immunisation Register                     

(AIR) records 

My Health Record - documents
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GPs uploading shared health summaries
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Medicines information in My Health Record

Medicines Information View  – Medicines tab

Medicines information can be found in:
• Dispense records (pharmacies)
• Prescribing records (general practices, specialists)
• Medicare/PBS information (Services Australia)
• Shared health summaries (general practices)
• Discharge summaries (hospitals)
• Event summaries (all healthcare providers)
• Personal health summary (entered by the patient)
• Pharmacist Shared Medicines List (pharmacies)
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Allergies information in My Health Record
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Hospitals uploading discharge summaries
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Pathology reports overview in My Health Record
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Initiation of a professional
DR CAROL TAN

MR PAUL JONES

DR CAROL TAN

DR KAVITA 
SINGH

DR KAVITA 
SINGH

Medicare documents
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Example of Specialist Letter
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Must you view 
My Health Record 
for every patient?

Patient Consent
• A provider is authorised to view a record when providing 

healthcare to the patient
• A provider is authorised to upload clinical documents 

without gaining consent of a patient each and every time 
• Best practice is to discuss with patient if the document 

contains sensitive information

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/view-my-health-record

Do you need to 
obtain consent?

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/view-my-health-record


How can I make My Health Record work 
in my practice?
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Ensure there is My Health Record 
security and access policy 

Ongoing participation and 
obligations

Confirm the process to 
access My Health Record 
for authorised staff

Register and get 
connected to                
My Health Record

My Health Record – what do I need to do?

Training for staff and ensure they 
are familiar with policies in place
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1 Matching details expedites 
registration for HPI-O

Register seed organisation to get 
HPI-O and may then link HPI-Is to 
HPI-O

2

Access via provider portal from

For access via conformant software

Request and download NASH3

Link Medicare PKI site certificate to 
HPI-O (if required by software 
provider)

4

Contact software provider5

My Health Record – organisation registration steps

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/access-my-health-record-using-provider-portal
https://www.myhealthrecord.gov.au/for-healthcare-professionals/conformant-clinical-software-products
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Upcoming virtual classroom sessions
Learn how to access and view key health information in My Health Record through your 
clinical information system or the national provider portal. Register for a session here:

• Best Practice

• Medical Director

• Genie

• Communicare

• Zedmed

• National Provider Portal (Via PRODA)

Understanding compliance requirements for accessing My Health Record – practical tips 
for Practice Managers. Register for a session here:

• Practice Managers - early sessions (7:00am AEDT)

• Practice Managers - morning and afternoon sessions (11:00am / 1:00pm AEDT)

“That was the most 
useful information 

session I have 
attended for My 
Health Record.”

*These training sessions are accredited with RACGP, ACRRM and AAPM

https://attendee.gotowebinar.com/rt/5888096283082534926?source=PP
https://attendee.gotowebinar.com/rt/1727965396539216651?source=PP
https://attendee.gotowebinar.com/rt/9066049925216167438?source=PP
https://attendee.gotowebinar.com/rt/1704579883733360400?source=PP
https://attendee.gotowebinar.com/rt/2430440076990651147?source=PP
https://attendee.gotowebinar.com/rt/4673161223809625356?source=PP
https://attendee.gotowebinar.com/rt/5418311249007510028?source=PP
https://attendee.gotowebinar.com/rt/5308360086558753807?source=PP


Electronic Prescriptions



Evolution of Prescriptions

Electronic Prescription Token-
legal prescription

stored in PDS
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What are electronic prescriptions?

• Electronic prescriptions are an alternative option to paper 
prescriptions.

• Previously, only a paper prescription signed by a prescriber 
has been the legal form by which medicines can be 
supplied.

• Paper and electronic prescriptions meet both the relevant 
Commonwealth, state and territory legislation.

• Electronic prescriptions are not mandatory.
• Patients and prescribers are able to choose between a 

paper and electronic prescription.
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Electronic Prescriptions – token and active script list
Token
• Subjects of care may elect to manage their tokens on 

their mobile devices.
• The mobile device will display the token in a manner 

suitable for scanning using existing pharmacy equipment.
• Progressively available since May 2020.

Active Script List (ASL)
• A token management solution.
• Dispensers can access an electronic prescription for a patient 

from an ASL following proof of identity.
• ASL overcomes the issue of lost tokens and assists medicine 

management and adherence.
• Available from late 2020.
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Staged Implementation of Electronic Prescriptions
• The Agency and industry have developed a staged approach to national implementation.

• Software vendors have prioritised implementation according to the staged roll-out plan. 

• Broadly, these stages are:

• Communities of Interest (COI) - Complete

• All of Victoria – from 24/09/2020

• Metropolitan Sydney – from 21/10/2020



Secure Messaging
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March 2019

SM INDUSTRY OFFER OPENED

April 2019

OFFER CLOSED

Successful software 
suppliers notified

December 20

PRODUCTION RELEASE

Functionality available 
in software suppliers’ 

production 
environments from 

October 2020

• $30,000 was made available to Australian CIS and Secure Messaging 
Suppliers to accelerate the adoption of: 
• FHIR API federated look up of healthcare providers
• Implement HL7 standard message payload envelopes
• Implement acknowledgment (ACK)
• Implement SHA2 certificates as SHA1 is unsupported in 2022
• Manage the expiry dates of the certificates (notifications)

June 2019

NOTIFICATIONS

Secure Messaging Industry Offer

Visit the media release
Helping healthcare-providers-share-information

https://developer.digitalhealth.gov.au/sites/default/files/organisations_participating_in_secure_messaging_industry_offer_v09032020.pdf
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• Enable healthcare and related organisations to maintain an authoritative 
version of their health service offering(s), location and practitioner details.

• Provide subscribers such as secure messaging directories, clinical pathway 
directories, referral directories, and health services directories with consistent 
and accurate information. 

• Provide common identifiers for matching and linking when using the federated 
directory search capabilities. 

Service Registration Assistant (SRA)

SRA PURPOSE
• The purpose of the SRA is to streamline the process of registering practices and 

other healthcare services with external services.
• The SRA puts healthcare provider organisations in control of the information 

that is made available to third parties about their healthcare services.

June 2019

PARTNERSHIP FINALISED 

August 2019

TECHNICAL GO-LIVE

December 2019

TESTING & VALIDATION

June/July 2020

EVALUATION

July/August 2020

BUSINESS CASE

Development of a 
business case for a 

national solution. 

Incremental take-up 
and piloting by end 

users.

Visit the media release
Better connected healthcare system already showing improved secure transfer 
of patient information

https://www.digitalhealth.gov.au/news-and-events/news/healthcare-providers-share-information/Organisations%20participating%20in%20secure%20messaging%20industry%20offer.pdf
https://www.digitalhealth.gov.au/news-and-events/news/media-release-better-connected-healthcare-system-already-showing-improved-secure-transfer-of-patient-information


Useful resources
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Royal Australasian College of Physicians (RACP) – curated collection 
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My Health Record
Practice Manager Handbook and Registration Guide

• Developed in partnership with the Australian 
Association of Practice Management (AAPM)

• Information specifically developed for Practice 
Managers on:

– Registering your practice

– Accessing My Health Record

– Compliance, consent and privacy advice

https://www.myhealthrecord.gov.au/for-healthcare-professionals/practice-management

For assistance, contact the our Connections team:
email: help@digitalhealth.gov.au
phone: 1300 901 001

https://www.myhealthrecord.gov.au/for-healthcare-professionals/practice-management


Creating strong passwords

Remember 
passwords are the 
first line of defence

Never share 
passwords

A strong password 
has a minimum of 14 
characters

Consider using a 
passphrase

The longer and more 
complex the passphrase 
the longer it takes to 
compromise

Use multi-factor 
authentication, 
whenever it’s 
available
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Cyber security

www.digitalhealth.gov.au

The Agency provides a 
variety of cyber security 
resources and guidance 
materials that have been 
developed specifically for 
the health sector, to 
promote awareness of 
information security and 
provide practical advice 
regarding a range of cyber 
security topics.



Questions and answers



Further information and support
My Health Record
Web: www.myhealthrecord.gov.au
My Health Record Help line: 1800 723 471 (select 2 for providers)

Australian Digital Health Agency
Web:   www.digitalhealth.gov.au
Email:   help@digitalhealth.gov.au

Agency help line: 1300 901 001

LinkedIn:   linkedin.com/company/australian-digital-health-agency

Facebook: https://www.facebook.com/AuDigitalHealth

Twitter:     twitter.com/AuDigitalHealth



Gold Coast Primary Health Network
Digital Health Support

Email: digitalhealth@gcphn.com.au
Phone: 56125408      Mob: 0437 205 582
Website: gcphn.org.au

Australian Digital Health Agency
My Health Record

https://www.myhealthrecord.gov.au/for-
healthcare-professionals

mailto:digitalhealth@gcphn.com.au


Thank you for your attendance –
please take a moment to complete the 

Evaluation 

Our thanks and appreciation to:

Guest Presenter - Ben Cohn
Naomi Copas and John Flynn Private Hospital
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