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Gold Coast Primary Health Network
Identify patients with high complexity who are missing cycles of 
care using Primary Sense



• Underpinned by a robust evidence base of >30 
years of practical application

• Used in 20 countries and has been validated in 
different healthcare settings, including general 
practice

Adjusted Clinical Groups 
(ACG) Johns Hopkins tool



• The ACG tool updates patients with complexity levels 
in Primary Sense
• Stratification of patients identifies patients who 

are most likely to have poor health outcomes or 
benefit from assessments and other medical care

• Stratification supports planned coordinated care 
for patients

• Practices can use Primary Sense reports to 
prioritise patients and reassure themselves that 
no one is slipping through the gaps

Adjusted Clinical Groups (ACG) 
Johns Hopkins tool cont.



• Data is imported into ACG tool when either a practice 
first onboards, or when there are subsequent visits by 
the patient

• ACG takes the following from Primary Sense
• Patient demographics
• Diagnosis recorded in the past 12 months or long-

term conditions
• Current medications
• Pathology
• PBS/MBS costs for the patient

ACG complexity – how it is 
calculated



ACG - Levels of complexity

• Level 5: High complexity, characterized by instability, multimorbidity, 
polypharmacy or patients requiring end-of-life care

• Level 4: High to moderate complexity, characterized by multimorbidity

• Level 3: Moderate complexity. Patients typically have at least 1 chronic 
condition and are at risk of progressive deterioration.

• Level 2: Low to moderate complexity. Patients typically have one risk 
factor

• Level 1: Low complexity. Patients are generally healthy and only present 
because of acute, time-limited conditions or minor issues.

• Level 0 is for those patients with no recorded diagnoses or significantly 
incomplete or missing data



ACG - Levels of complexity



Patients with high 
complexity (Five and Four)

• This report shows patients with the highest risk of 
morbidity and mortality

• Who may be eligible for chronic disease care, including a 
new or review of GPMP/TCA, and/or provision of practice 
nurse services



• These patients have attended the practice at least 
once in the previous 12 months or have been 
prescribed medication within 12 months of the date 
of this report

• It also presents the number of medications these 
patients are currently on, as a count in the past 12 
months and before that
• may prompt a review of the medication list for 

accuracy, and/or poly- pharmacy issues

Patients with high complexity 
(Five and Four)
cont.



Patients with high complexity (Five and Four)



Patients with high complexity (Five and Four)



Patients with moderate complexity (Band three)



ACG score in Primary Sense Reports



Automatic document save

• When a document or Report is opened in Primary Sense™ a folder is automatically created 
on the computer in use. 

• Documents > Primary Sense (see image below)
• Primary Sense data reports will be saved in the “Reports” folder
• When a “Template” is opened it will automatically save into a secondary folder named 

“Quality Improvement”
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