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Artwork: Narelle Urquhart – Wiradjuri woman. Artwork depicts a strong community, with good support for each other, day or night. One mob.

Gold Coast Primary Health Network would like to acknowledge and pay respect to the land and the 
traditional practices of the families of the Yugambeh Language Region of South East Queensland and their 
Elders past, present and emerging.
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General practices and general practitioners in the Gold 
Coast Primary Health Network (GCPHN) region 

Overview

Number of general practices in the GCPHN region: 

• 212 general practices as at 15 November 2022. 

Number of general practitioners in the GCPHN region:

• 849 unique general practitioners as at 15 November 2022. 

Number of special interest general practices in the GCPHN region:

• 31 special interest general practices delivering services such as skin checks and related services 
as at 15 November 2022.

 

Number of general practices in the GCPHN region by accreditation status: 

• 170 general practices were accredited as at 15 November 2022.  
• Accredited: 170 
• In process*: 13 
• Not accredited: 16 
• Not planning accreditation: 13 

* In process: Newly established general practices working towards accreditation or existing practices working through re-accreditation (re-
accreditation cycles occur every three years).

Source: GCPHN Client Relationship Management System (ChilliDB). 

Note: The number of general practitioners, nurses, and general practices have been amended from the March 2022 release due to an 
anomaly in the data. The data presented as at 15 November 2022 is a more accurate reflection of the general practice workforce in the 
GCPHN region.  
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Gold Coast general practice workforce  

Table 1. Composition of general practice workforce in the GCPHN region at 15 November 2022

Source: GCPHN Client Relationship Management System

According to GCPHN’s Client Relationship Management System, as at 15 November 2022, the total 
number of health practitioners and practice managers working in general practices was 1,646.  

General practices in the region report difficulty in recruiting and retaining GPs and other staff in order to 
keep up with the demand for general practice services in the region. This problem is likely to have been 
exacerbated by the Gold Coast’s population growth. 

________________
1 The ‘total’ number of general practice workforce only includes the profiles listed in Table 1; however, a range of other profiles can also 
be employed in general practices. These include, administration, business manager, company director, complementary therapist, consultant, 
coordinator, dentist, executive, manager, operations, pharmacist, specialist, student, and support worker.

General practice workforce

General practitioners (n=849)

Nursing staff (n=424)

Allied health staff (n=129)

Practice managers (n=144)

Registrars (n=100)

Total (n=1,646)1

GCPHN General Practice Profile6



General practitioner District Priority Areas 

A Distribution Priority Area (DPA) is a location where people do not have enough access to doctors, 
based on the needs of the community. The DPA classification considers gender, age and the socio-
economic status of residents living in the area. For more information, please refer to Distribution Priority 
Area | Australian Government Department of Health.

Figure 1. Distribution Priority Area, Gold Coast, July 2022

Source: Health Workforce Locator, 2022  

Designated DPA areas in the GCPHN region as of July 2022 include: 

• Guanaba-Springbrook
• Tamborine-Canungra
• Mudgeeraba-Tallebudgera
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Number of general practitioners 
Table 2. Number of general practices within the GCPHN region as at 15 November 2022 

GCPHN SA3 regions Number of general 
practices

Number of general 
practitioners 

Average number 
of GPs per general 

practice

Number of GPs per 
1000 people

GCPHN region 212 849 4.0 1.3

Broadbeach-Burleigh 29 149 5.1 2.2 

Coolangatta 19 86 4.5 1.5

Gold Coast-North 23 85 3.9 1.2

Gold Coast Hinterland 7 33 4.7 1.6

Mudgeeraba-Tallebudgera 7 22 3.1 0.6

Nerang 16 75 4.7 1.0

Ormeau-Oxenford 41 180 4.4 1.1

Robina 21 87 4.1 1.6

Southport 29 131 4.7 2.1

Surfers Paradise 20 66 3.3 1.4

Source: GCPHN Client Relationship Management System. Note: The number of GPs listed in this table includes non-unique GPs and GPs who 
may work at more than one general practice.

• The average number of GPs per practice was 4.0 (or 1.3 per 1,000 population). 
• SA3 region with the highest number of GPs was Ormeau-Oxenford (n=180), while Broadbeach-

Burleigh had the highest rate of GPs per capita (2.2 per 1,000 people).  

General practitioners by age 
Figure 2. General practitioners by age group, GCPHN region, 2016-2020 

Source: Health Workforce Data tool 

In 2020, GPs in the 45-54 and 55-64 age cohorts accounted for 57% all GPs in the GCPHN region, while 
GPs aged over 75 years or under 34 years accounted for around 7% of the GP workforce; these figures 
mirror national trends.  
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General practitioners by gender

There was a higher number of male GPs compared to female GPs in the GCPHN region from 2016 to 
2020. The number of female GPS increased by 30% from 2016 to 2020, compared to 16% increase of 
male GPs in the same period.  
Figure 3. Gender of general practitioners in the GCPHN region, 2016-2020 

Source: Health Workforce Data tool

General practitioners trained in Australia and overseas
 
Due to a sustained increase in the number of general practitioners from 2016-2020, the number of 
overseas-trained general practitioners exceeded those trained domestically. In 2020, there were 380 
general practitioners trained overseas (excluding New Zealand) and 318 general practitioners trained in 
Australia. 

Table 3. General practitioners trained in Australia and overseas, in the GCPHN region, 2016-2020 

Location trained 2016 2017 2018 2019 2020

Australia  271 279 276 286 318

New Zealand  28 29 27 25 27

Other overseas 298 329 364 379 380

Not stated  5 13 9 5 0

Source: Health Workforce Data tool
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Number of nurses in general practice 
Table 4. Number of general practices within the GCPHN region with one or more nurses as at 15 November 2022 

GCPHN SA3 regions Number of general 
practices Number of nurses

Average number of 
nurses per general 

practice

Number of nurses 
per 1000 people

GCPHN region 178 424 2.4 0.6

Broadbeach-Burleigh 25 76 3.4 1.1

Coolangatta 16 40 2.5 0.7

Gold Coast-North 19 48 2.5 0.7

Gold Coast Hinterland 7 19 2.7 0.9

Mudgeeraba-Tallebudgera 6 10 1.7 0.3

 Nerang 10 35 3.5 0.5

Ormeau-Oxenford 39 90 2.3 0.6

 Robina 18 43 2.3 0.7

Southport 24 59 2.5 0.9

Surfers Paradise 13 24 1.8 0.5

Source: GCPHN Client Relationship Management System. Note: this includes nurses that work at multiple practices.

• The average number of nurses per practice in the GCPHN region was 2.4 (or 0.6 per 1,000 people) 
as at 15 November 2022.  

• SA3 regions with the highest numbers of nurses working in general practices was Nerang (3.5 
nurses / practice) and Broadbeach-Burleigh (3.4 nurses / practice). Broadbeach-Burleigh also had 
the highest number of nurses per capita (1.1 per 1,000 population). 
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Utilisation of general practice services in the GCPHN 
region 

General practice services
GP attendances include enhanced primary care, after-hours GP attendances and ‘other’ GP services. 
These services are Medicare-subsidised patient/doctor encounters, such as visits and consultations, 
for which the patient has not been referred by another doctor. A GP or other medical practitioners can 
provide these services. It excludes services provided by practice nurses and Aboriginal and Torres Strait 
Islander health practitioners on a GP’s behalf.  

Figure 4. Rate of GP attendances per 100 people, Gold Coast SA3 regions, 2020-21 

Source: Australian Institute of Health and Welfare, Medicare-subsidised GP, allied health and specialist health care across local areas: 2013-
2014 to 2020-2021, all results are based on the patient’s Medicare enrolment postcode, not where they received the health care service. 

• In 2020-2021, the rate for GP services in the GCPHN region was above the national rate (713 vs 627 
per 100 people).  

• Within the region, all SA3 regions were above the national rate; Gold Coast North had the highest 
rate of services (856 per 100 people) while Mudgeeraba - Tallebudgera had the lowest rate (685 per 
100 people).  

Telehealth services 

The COVID-19 pandemic prompted an unexpected and rapid implementation of telehealth services in 
general practices. Numbers of face-to-face and telehealth consultations in Figure 5 show an increased 
use of telehealth between March 2020 and June 2021, with a peak in April 2020. Since June 2021, the 
use of telehealth has significantly decreased. 
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Figure 5. Queensland face-to-face consultations compared to telehealth consultations, Jan 2020 - Feb 2022   

Source: Services Australia MBS item number reports 

General practice Enhanced Primary Care services 
Enhanced Primary Care (EPC) includes health assessments, chronic disease management plans, 
multidisciplinary case conferences, domiciliary and residential medication management reviews, and 
mental health services (including preparation or review of mental health treatment plans). These services 
are designed to provide a structured approach for GPs to care for people with chronic conditions and 
complex care needs, and to improve the coordination of care for people who require multidisciplinary, 
team-based care. 

Figure  6. Rate of Enhanced Primary Care GP services per 100 people, Gold Coast SA3 regions, 2020-21

Source: Australian Institute of Health and Welfare, Medicare-subsidised GP, allied health and specialist health care across local areas: 2013-
2014 to 2020-2021, all results are based on the patient’s Medicare enrolment postcode, not where they received the health care service.

________________
2Measure: Telehealth: Standard consultations (MBS items): 91790, 91800, 91801, 91802, 91795, 91809, 91810, 91811. Mental Health: 92112, 
92113, 92114, 92115, 92116, 92117, 92124, 92125, 92126, 92127, 92128, 92129. CDM: 92024, 92025, 92026, 92028, 92068, 92069, 92070, 
92072 After Hours: 92210, 92216. RACF Mental Health: 93404, 93405, 93406, 93407, 93422, 93408, 93409, 93410, 93411, 93423. Face-to-face 
items: Standard consultations: 3, 23, 36, 44, 4, 24, 37, 47, 90020, 90035, 90043, 90051 CDM: 721, 723, 729, 732. Mental Health: 2700, 2701, 
2715, 2717, 2712, 2713. Health assessments:701, 703, 705, 707, 715, 699. After hours: 5003, 5023, 5043, 5063, 5000, 5020, 5040, 5060, 5010, 
5028, 5049, 5067, 585, 594, 599.

GCPHN General Practice Profile12



• The GCPHN region’s rate for EPC was above the national rate (74 vs 61 per 100 people) in 2020-
2021.  

• All GCPHN SA3 regions were above the national rate; Gold Coast-North had the highest number of 
EPC services (88 per 100 people) while Nerang, Ormeau – Oxenford, and Mudgeeraba – Tallebudgera 
had the lowest rate of EPC services (all 67 per 100 services).  

General practice after-hours services 
After-hours services includes urgent and non-urgent after-hours GP care provided on a public holiday, 
a Sunday, before 8am or after 1pm on a Saturday (after 12pm for urgent care or at a place other than 
a consulting room), or before 8am or after 8pm on a weekday (after 7pm for urgent care or at a place 
other than a consulting room). 

Figure 7. Total number of after-hours GP attendances per 100 people, Gold Coast SA3 regions, 2020-21 

Source: Australian Institute of Health and Welfare, Medicare-subsidised GP, allied health and specialist health care across local areas 2013-14 
to 2020-21. Note: all results are based on the patient’s Medicare enrolment postcode, not where they received the health care service.

The GCPHN region’s rate for after-hours GP services was above the national rate (44 vs 33 per 100 
people) in 2020-21.  

GP attendances over time 
As the population increases in the GCPHN region, so does the number of services delivered in general 
practices. In 2020-21, 4,957,718 services were delivered to residents in the GCPHN region, an increase of 
5.8% from 2019-20 (n=4,687,443). As of 2021, the GCPHN region’s population was 659,498 people with 
an average annual growth rate of 2.3%, which was lower than the increase of 5.8% in GP attendances 
between 2019-20 to 2020-213,4.  

________________
3 ABS 3218.0, Regional Population Growth, Australia, various editions
4 Australian Institute of Health and Welfare (AIHW) analysis of Department of Health, Medicare Benefits Schedule (MBS) claims data, 2018–19.
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Table 5. GP attendances, GCPHN region, 2013-14 to 2020-21 

Year Number of services Change from previous year 

2013-2014 3,510,933 

2014-2015 3,661,833 +4.3%

2015-2016 3,847,945 +5.1%

2016-2017 3,993,205 +3.8%

2017-2018 4,239,661 +6.2%

2018-2019 4,438,199 +4.7%

2019-2020 4,687,443 +5.6%

2020-2021 4,957,718  +5.8%

Source: Australian Institute of Health and Welfare (AIHW) analysis of Department of Health, Medicare Benefits Schedule (MBS) claims data, 
2020-2021 

In 2019-20, 80.5% of adults in the GCPHN region saw a GP in the preceding 12 months, which was below 
the national rate (83.5%). Rates for the GCPHN region and average national rate increased from 2018-19 
by 1.3% and 1.1%, respectively.  

Figure 8. Adults who saw a GP in the preceding 12 months, Gold Coast SA3 regions, 2015-16 to 2018-19

Source: Australian Bureau of Statistics, Patient Experience Survey 
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Delayed visits to a GP

Rates of patients who delayed seeing or did not see a GP due to cost in the preceding 12 months have 
decreased in 2018-19 and 2019-20 since a spike in 2016-17. In 2019-20, the GCPHN region’s rate was 
2.3%, which was lower than the national rate of 3.8%. 

Figure 9. Adults who did not see or delayed seeing a GP in the preceding 12 months, GCPHN region and national, 2013-14 to 
2019-20

Source : Australian Bureau of Statistics, Patient Experience Survey, 2013–14 to 2019–20

General practice bulk billing 
Since 2020 there has been a significant increase in both Queensland and national bulk billing rates due 
to new telehealth and COVID-19 vaccination MBS items introduced in response to the pandemic5 (Figure 
10).   
 
Figure 10. MBS bulk billing rates, Queensland and Australia, 2017-18 to 2020-21 

Source: The Department of Health Annual Medicare statistics 

________________
5 RACGP General Practice Health of the Nation report 2021
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Figure 11. General practitioner bulk billing, Gold Coast SA3 regions, 2016-17 

At an SA3 level, all GCPHN regions except Surfers Paradise were equal to or above national bulk 
billing rates of 86%. Surfers Paradise may have had a low rate of GP bulk billing due to several of their 
patients being full fee-paying visitors or tourists. 
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Practice Incentives Programs Quality Improvement 
Incentives  
As part of the Practice Incentives Program (PIP) Quality Improvement (QI) Incentive, general practices 
work with their local PHN to undertake continuous quality improvement activities through the collection 
and review of practice data on specified Quality Improvement Measures (QIMs). 

A general practice needs to meet two components to qualify for a PIP QI Incentive payment: 
• participation in continuous quality improvement activities, and 
• submission of the PIP QI Eligible Data Set.  

This initiative supports a regional and national understanding of chronic disease management 
requirements in areas of high need, and future iterations will respond to emerging evidence about areas 
of high need. The 10 QIMs are:  

1. Proportion of patients with diabetes with a current HbA1c result  
2. Proportion of patients with a smoking status  
3. Proportion of patients with a weight classification  
4. Proportion of patients aged 65 and over who were immunised against influenza  
5. Proportion of patients with diabetes who were immunised against influenza  
6. Proportion of patients with COPD who were immunised against influenza  
7. Proportion of patients with an alcohol consumption status  
8. Proportion of patients with the necessary risk factors assessed to enable CVD assessment 
9. Proportion of female patients with an up-to-date cervical screening  
10. Proportion of patients with diabetes with a blood pressure result 

As of April 2022, 91% (166) of general practices in the GCPHN region that were accredited or were in the 
process of being accredited were enrolled in the PIP QI Incentive. 

These practices participate in continuous quality improvement activities within their practice and 
submit the PIP QI eligible data set quarterly to GCPHN. The practices receive a quarterly PIP QI report. 
It provides the data for the 10 QIMs and benchmarks this against the GCPHN rate, averaging results of 
all general practices who are enrolled in PIP QI in the region.  

GCPHN is a PIP QI regional data custodian and securely transfers deidentified PHN PIP QI aggregated 
data to the national data custodian the Australian Institute of Health and Welfare (AIHW). The AIHW 
produce a national report which is informed by deidentified PIP QI aggregated data; to date, data for 
2020/21 and 2021/22 have been released6,7.  

________________
6 Australian Institute of Health and Welfare (2021). Practice Incentives Program Quality Improvement Measures: National report on the first 
year of data 2020-21.
7  Australian Institute of Health and Welfare (2022). Practice Incentives Program Quality Improvement Measures: data update 2021-22.
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General practice digital health capability 

Secure messaging  
The need for a connected healthcare system has never been greater. The impact of COVID-19 highlighted 
the need for healthcare providers to connect with each other in a safe and secure digital environment. 
Secure messaging is an efficient and timely method for healthcare providers to send and receive 
information, which minimises the burden of paper and manual processes. Increased uptake of secure 
messaging improves continuity of care for patients, saves time and protects vital health information8. 

Secure messaging systems allow healthcare professionals to send health information securely to other 
healthcare professionals involved in their patients’ care. The exchange of health information is typically 
conducted via the healthcare professional’s clinical system. Secure messaging is a Point-to-Point (P2P) 
exchange, which is distinct from the Point-to-Multipoint (P2MP) exchange used by electronic health 
records such as My Health Record.  

As at 15 November 2022, 95% (n=202 of 212) of general practices in the GCPHN region had implemented 
secure messaging9. 

My Health Record 
An individual’s ‘My Health Record’ stores their health information which can be viewed securely online, 
from anywhere, at any time - even if the individual moves or travels interstate. An individual can access 
their health information from any computer or device that is connected to the internet.  

Healthcare providers authorised by their patients can access My Health Record to view and add patient 
health information. Through the My Health Record system healthcare professionals can access timely 
information about patients such as shared health summaries, discharge summaries, prescription and 
dispense records, pathology reports and diagnostic reports.  

As at 15 November 2022, in the GCPHN region, 100% (n=212) of general practices were aware of My 
Health Record. Of those, 95% (n=202) were registered or in the process to participate in My Health 
Record. 

Electronic prescribing 
Electronic prescribing allows prescribers and their patients to use an electronic Pharmaceutical Benefits 
Scheme (PBS) prescription. Electronic prescriptions are part of the broader digital health and medicines 
safety framework. They enable the prescribing, dispensing, and claiming of medicines, without the need 
for a paper prescription.  

Under the National Health Plan for coronavirus (COVID-19), the Australian Government accelerated 
electronic prescribing and interim arrangements were established to enable GPs to dispense electronic 
prescriptions. 

As at 15 November 2022, 83% (n=177 of 212) of general practices were enabled for electronic transfer 
of prescriptions in the GCPHN region. 

________________
8  National E-Health Transition Authority 2015. My eHealth record to national eHealth record transition impact evaluation: phase 1 evaluation 
report. Sydney: National E-Health Transition Authority Ltd.
9 Secure Messaging data has not been collected in the last few data validation forms collected by GCPHN, therefore might not be a true 
indicator of practices using Secure Messaging.
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General practice electronic data reporting  
201 general practices in the GCPHN region were registered and able to upload shared health summaries 
as at 15 November 2022. This equates to around 98% of all general practices10. 

Until 30 June 2022, 169 general practices provided data to GCPHN via Pen CS clinical audit tool and 
all of them had a formally signed data exchange agreement. This included 166 general practices 
receiving quarterly Quality Improvement (QI) feedback through facilitated QI feedback reports focused 
on improved prevention and management of chronic disease. 

Primary Sense 
Primary Sense is a population management and clinical audit tool for extracting, analysing and 
managing general practice data. Primary Sense was developed and tested by the GCPHN working in 
close partnership with local general practices. As of 16th November 2022, 161 general practices in 
GCPHN region are providing data through Primary Sense.  

Smart Referrals  
Over 85% of eligible Gold Coast general practices are registered for Smart Referrals. Over ten thousand 
referrals have been received via this platform since August 2021. The platform, delivered by Gold Coast 
Health, enables referrals to the public hospital and interfaces with GP clinical software to auto-fill many 
of the practice and patient details. Smart Referrals guides the user to the correct pre-requisite tests 
based on the condition being referred. A dashboard within the system allows GPs to track the receipt 
and progress of the referral through the system.  

HealthPathways 

HealthPathways is a web-based portal with evidence-based information on the assessment and 
management of common clinical conditions including referral guidance. It offers clinicians locally 
agreed information to make decisions together with patients at the point of care. The pathways are 
delivered by Gold Coast Health and written by local GPs with support from hospital-based specialists 
and other subject matter experts. The pathways, designed primarily for general practice teams are also 
available to specialists, allied health professionals and other health professionals.  

In February 2022, there were 392 users of the Gold Coast HealthPathways website, with an average of 
four sessions per user.  

________________
10 This information is provided to GCPHN monthly by the Commonwealth Department of Health.
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GCPHN interaction with general practices 
Between April 2021 and March 2022, 198 (95%) of general practices have had face-to-face, phone or 
video conference engagement with GCPHN. 

484 distinct staff from general practices in the GCPHN region attended 103 GCPHN (face-to-face events 
and virtual online events) during the 12 months from March 2021 to March 2022.  

Figure 12. General practice staff that attended GCPHN events, March 2021 - March 2022 

Source: GCPHN Client Relationship Management System. Other general practice staff include manager, health professional, specialist, 
business manager, complementary therapist, director, executive, pharmacists and support worker.    
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Gold Coast Primary Health Network
Primary Care Gold Coast (ABN 47152953092), trading as Gold Coast Primary Health Network.

Level 1, 14 Edgewater Court, Robina 4226 |  PO Box 3576 Robina Town Centre QLD 4230

P:  07 5635 2455  |  F:  07 5635 2466  |  E:  info@gcphn.com.au  | www.gcphn.org.au

“Building one world class health system for the Gold Coast.”

Gold Coast Primary Health Network gratefully acknowledges the financial and other support from the 
Australian Government Department of Health.


