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PCA is not a directory. It enables healthcare provider organisations to maintain an 
authoritative version of their service delivery details and publish those details  to business 
partners that support their service delivery. By providing a source of accurate service 
delivery details, the PCA seeks to:
• Improve the consistency and accuracy of information held about healthcare services 

by business partners such as clinical directories, messaging service providers, 
Medicare, diagnostic service providers, insurers and funders

• Enable the federation of directories by providing the necessary common identifiers 
for healthcare services

• Provide easy access to accurate and trustworthy healthcare service information to 
enable the effective and reliable addressing of electronic communication

• Increase the uptake of health identifiers to the benefit of the broader healthcare 
system

• Dramatically uplift the completeness, timeliness, accuracy and availability of 
healthcare service information across the healthcare system

Provider Connect Australia (PCA)
What is it?



Provider Connect Australia (PCA)
How does it work?
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• PCA Pilot completed

• The ADHA and the Department of Health and Aged Care are working together 
to provide early access to PCA to general practices currently registered with 
Vaccine Clinic Finder (VCF) Connect

• VCF Connect will be decommissioned on 30th June 2023

• Practices that have claimed their VCF Connect sites will be contacted directly 
by the ADHA and prompted to register so any details can be transferred across

• Practices that have not claimed their VCF Connect sites will be contacted by 
GCPHN.  There may still be some information in VCF Connect the Dept has 
transferred across for you meaning a benefit in registering before 30th June

Provider Connect Australia (PCA) –
Next steps 



What is the ‘my health’ app?

‘my health’ is an application which can 
be used to access key health 
information in My Health Record.

• You can install and use the ‘my 
health’ app on a mobile device 
wherever you have an internet 
connection.

• The ‘my health’ app lets you 
download documents from My 
Health Record onto your mobile 
device.

• The app also lets you share 
documents that contain your health 
information with other people or 
organisations



Start using the my health app

*Android Version 9 and above and iOS Version 15 and above support the my health app



The my health home screen displays 

several tiles that let you easily access 

your health information.

You can select from these tiles to 

view, download or share your:

• Clinical documents

• Personally-entered information

• Medicare information

Exploring the 
my health 
home screen



The medical history tile lets you filter 

the information in your record by year 

and category.

You can select from the following 

categories:

• Immunisations

• Documents

• Allergies and reactions

• Test results

• Scans 

• Medicines 

• Hospital visits

• Medicare services

Using the 
medical history 
timeline



Once you have selected your filter 

options, you will be able to find 

available information in your medical 

history timeline

Using the 
medical history 
timeline



Log in with your unique PIN if you use the my
health app on a shared device

my health app privacy and security

Remember to log out of the app each time you 
use it.

Be careful when sharing your health 
information using the app





Online Learning Portal upgrade



Questions



Heading here 
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