GP Partnerships
and Engagement

A team dedicated to
supporting GP practices
to optimise the care of
our mutual patients.
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* Improving communication between the
hospital and general practice

« Support your interactions with the health

GP Liaison Unit Seif

« Develop new approaches to optimise the
care of our mutual patients.

* Represents the interests of General
Practice at Gold Coast Health
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Components of GP practice support

— R CEUEE NS

Smart Referrals

Secure Transfer Service (STS)/ STS Address Book

Health Provider Portal (The Viewer)

Electronic Discharge Summaries: Clinical Document Architecture (CDA)
format

— GP News

mmmee  GP Telephone Support Lines
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Gold Coast HealthPathways

Online (secure) web platform to support GPs in their daily I

management of patient care

All clinical pathways are written by GPs — for GPs

Designed for use at the point-of-care

Provides local guidance for the management and
referral of hundreds of clinical conditions

Local service directory — includes public and private
options for patient care
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Why use HealthPathways?

Save you time
— we've done
the digging
and put all the
service and

referral
options
into one place

Gold Coast Health

always care

One-stop-shop
for all the current
guidelines and
evidence-based
care

Ensure the patient
goes to the right
place the first time

Empower
you!
Help you
to build
your skills
and
knowledge

NEIEES
you
haven’t
practiced
in for a
while

Support your
daily practice
and holistic
care of your
patients

Get direct contact
details when needing
advice on particular
conditions or patients
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General Practice Support

See also:

= General Practice Liaison Unit

« Smart Referrals

Ensure you:

N eW I » Register [ to receive Gold Coast Health GP News directly to your inbox.
" + Check the STS Address Book details are up-to-date — this ensures you receive Gold Coast Health correspondence electronically

(e.g., discharge summaries, outpatient letters, Emergency Department letters).

+ Register for the Health Provider Portal [, to receive access to secure online patient healthcare information from Queensland

Health.

n
A I I h O S p I tal Gold Coast Hospital and Health Service

Enquiry Unit/Service

|
C O n taC t S I n GP Only Switchboard Gold Coast Health

Switch
Direct GP only line to GCUH — for | 1 ©

O n e C I I C k urgent specialty advice

GP Advice Service GP Liaison Unit

Non-urgent specialist outpatient
advice or general service
enquiries.

Concerns about non-urgent Consumer Feedback
patient issues or complaints Service
(patient feedback)

Concerns about non-urgent GP Liaison Unit
clinical or patient safety issues
(GP feedback)

Gold Coast Health

always care

Contact

Phone (07) 5687-0003

Request to speak with on-call specialty required

GCGPLU@health.gld.gov.au

Phone 1300 004 242 (select option 3)

Monday to Friday 8 am to 4 pm only.

Check if specialty is listed in the Smart Referrals request for advice
function first, services are continually being added to this function.
GCCFS@health.qld.gov.au

Phone (07) 5687-2048

GCGPLU@health.gld.gov.au
Phone 1300 004 242 (option 3)

If you wish to discuss a clinically urgent (but non-emergency)
outpatient referral, call switch and speak to the on-call specialist
team.




To do list:

Bookmark:
HealthPathways on all computers
AL Advise:
" All GPs to open HealthPathways every
< morning and check the homepage for alerts

Have a cuppa:

GPs can now find all hospital contacts in
.> HealthPathways — direct them there and
safe yourself time ©
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Referral management

* No emails

» Continue to mark ‘urgent’ referrals

« Option 1. Smart Referrals

* Option 2: Medical Objects/HealthLink
* Option 3: Kiteworks

* Option 4: Fax to 07 5687 4497

14.06.2022 12:00 P 1
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vJ S m a rt R e Fe rra l.S %Ql’ee"ﬂand (BT %J Smart Referrals & Dr Frederick Findacure

&9 patient name: Timothy GOLDCOAST Dog: 01 Jan 1980 Patient view

Patient view - Timothy GOLDCOAST

Parked requests =~ Active requests = Closed requests

[= Smart Referrals

 Integrates with BP or MD

» Majority of practices have signed
up with over 45,000 referrals sent

Search ‘ ‘ Filtlers ~ ‘ | Reset table
° POpUIateS patlent Informatlon Submitted date |= Request type 1| Specialty and condition T] Requestor T| Provider T| SSRID T| Status T|
- Gynaecology - Abnormal -
» Prompts for essential referral cervical screening | >
. - 02 Dec 2021 Referral cervical dysplasia / Dr Frederick Findacure Metro South 8420348631 Received | ® |
Crlterla aS per CPC abnormal cervix —
(Gynaecology) (Adult)

* Reduction in referral rework, lost, Sraecaony nonon -
du pllcate or Inval Id referrals 02 Dec 2021 Referral ;:;v:[:ranlac:ycsepr\ji\a ! Dr Frederick Findacure  Gold Coast 8420173770 Received |i|

(Gynaecology) (Adult)

» Easier to send attachments
* Tracks referrals

* New features:

» specialists can send
correspondence to GPs

* Request Advice

Training and support available .

e N Powered by
Update request “ Continue request ‘ [ Copy request H Withdraw request ,:, BPAC CS © 2023
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Secure Transfer Service (STS) Address Book

» State-wide QH address book

Indicates preference as
Electronic
Post
Fax

« Delivers messages based on the location’s delivery preference
 Most Gold Coast GP practices are listed with ‘electronic’ preference
 GPLU will undertake a rolling update and prompt Gold Coast practices

 Provides access to:
Health Provider Portal; and
CDA formatted electronic discharge summaries

Gold Coast Health
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Health Provider Portal (The Viewer)

* A web-based application available on desktop computers and mobile devices
« Collates data from multiple Queensland Health systems

« Doctors, nurses and midwives
« 100 points ID

,,,,,,,
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Health Provider Portal (The Viewer)

a 4z health gid gov.au E)

—T
RLH ® SBEET I8 R

) C v D = o ° °
Page 1of 2 Noxt Patsent Encounters Outpatrent Meodications AR/Alents Pathology Meodical imagng Procedures Care Pians Event Summanes My Health Recoed

£ 17-Mar to 17-Mar-2018

Patient Details

Facility Idemifiers:

Advanced care
Planning — GPs can

Name: Identifier Code Facility add to this
Date of Birth: Logan Hospetal
£424-May to 24-May-2015
Age: Princess Alexandra Hospital
Sex: QEN
a4 16-May to 17-May-2014. 1 day Medicare Card Number:
Marital Status: External Identifiers:
s 11-Jul to 19-Jul-2013 rep st e ‘ S
e ul to = -
. . South Sea islander: L Medicare
Country of Birth: _Request URN | tater Health
£.426-Jun to 04-Jul-2013, 8 days Language:
< Religion: Consent Status:
3 | Residential Address: External Participants
= Name Role Last Updated
gscharge Permanent Home Phone: o Reforrin Referring Doctor 21-May-2014
ummaries Permanent Mobile Phone: - Refernng Doctor or Usual GP 16-May-2014
name - %
Permanent Business Phone: 5 ) Refermng Doctor 05-Jul-2013
Problem List o g Doctor or Usual GP 26Jun-2013
» ® PATELLA
> # OF CLAVICLE
> CONSTRATION Contacts
» APPENDICITIS - ACUTE Name Rote Last Updated
> ® PELVIC PUBIS o Next of Kin 09-May-2018
(Rediand Hospwal)
o Man Contact 23-Oct-2015

(Princess Alexandra Hosptal)

Gold Coast Health
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Electronic Discharge Summaries

Electronic (text) format

Portable Document Format (PDF) Clinical Document Architecture (CDA) format

+ Format delivered to practices via post + Unformatted document distributed to practice + Easier to read structured format distributed to
and/or fax software via Medical Objects/Health Link practice software via Medical Objects/Health Link
+ Displayed in The Viewer/Health Provider + Does not contain Pathology and Radiology Contains Pathology and Radiology results
Portal results, jUSt mvestlgatlon status
Uploaded to My Health Record
Adverse Reactions RECOMMENDATIONS TO GP Pathology Test ReSult .er» bugwsse iesiasors » Pty fest esa]
[Agent Description | Reaction Description |initial Reaction Date |Approx? || ~— 777
ﬁutwc:norsph:ge;'éansdermal nausea 20-Jul-2011 Yes RECOMMENDATIONS TO PATIENT Investigation GFR (estimated)
sy, e = e ! Order Date 20-ul-2011 (Date Requested)
Morphine Nausea and vomiting 20-Jul-2011 Yes See GP 3-5 days after discharge from hospital.
s continue Management with GP on medication Order Number 508729545
erts
No relevant alerts CARE PLAN SUMMARY Specimen Type Blood
FollowUp Arrangements | T Specimen Collected 20-Jul-2011 08:05
Nil Entered BATHOLOGY Tnvestigation Status Final
Recommendations to GP In\éestigation : Full l]ﬂood Ctzunt " Observation value Result Units Ref. Range Status
i up Wi i order Date : 20-Jul-2011 (Date Requeste " .
No specific follow-up with GP is necessary order Nunber : 5(])5759545 GFR (estimated) 50 L mlmin/1.73m 2 > 60 Final
Specimen Type : Bloo
Zﬁ(g‘l;:\ezndatlons to Patient SSecimgn gq]ected . 20_3#]_2011 08:05 Pathology Test Result (e bisgus: investcatiors » Pathaogy est Result
I S ' Fd
— fvestigation status i Investigation Sample Appearance
B T10) SANnary Investigation 1 GFR (estimated)
Nil Entered Orger Datg : 20-3u1-2011 (Date Requested) Order Date 20-Jul-2011 (Date Requested)
Pathology Order Number i 508729545 Order Number 508720545
Investigation - Full Blood Count Specimen Tyl]’e : Blood .
Order Date : 20-Jul-2011 (Date Requested) specimen collected : 20-Ju1-2011 08:05 Specimen Type Blood
Order Number - 508729545 Investigation Status : Final
Specimen Type  : Blood ), Specimen Collected 20-Jul-2011 08:05
Specimen Collected : 20-Jul-2011 08:05 Investigation : Sample Appearance
Investigation Status : Final order pate 1 20-3ul-2011 (Date Requested) Investigation Status Final
bservation _|Value | Result Flag | Units |Ref Range grggng‘mbere 3?5259545 Observation  Value Result Units  Ref. Range Status
pasmogicon.__ 198 = gL 595 160 L. Sgecimen g‘l)]ected : 20-u1-2011 08:05 Sample  Clear Final
: : :52: Investigation Status : Final Appearance
‘ Example of Pathology results in electronic text version ‘ . .
Example of Pathology results in CDA version
Gold Coast Health S
always care Government



GP News Bulletin * Regular news bulletin
emailed directly to GPs
[ ]

An update for General Practice %

COVID in children * To register, email:

Gold Coast Health News

« Update on recent changes,
news items

Gold Coast Health's Director of Paediatrics Susan Moloney advises that most children
with COVID-19 can be adequately managed by their GP.

GCGPLU@health.gld.gov.au
with your preferred email address

Here are some to points to consider when treating children with COVID-19:

« Children with COVID-19 have an acute illness and the vast majority do very
well with simple measures. It is rare for them to require oxygen. Most should
stay with GP managed care.

e ¢ Queensland
R Government
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mailto:GCGPLU@health.qld.gov.au?subject=GP%20News%3A%20Never%20miss%20an%20update

Practice Manager supporting materials

General Practice Liaison Unit

Essentials for GPs

Streamlining communication between Gold Coast Health and General Practice

O Register for Gold Coast Health GP News
‘Why? Keep informed of Gold Coast Health information relevant to General Practice

- Click on the link Subscribe (health aid.gov.au

=)

Login and bookmark HealthPathways as Tavourite’ in your web browser
‘Why? HeafthPathways offers clinicians locally agreed information to support clinical decisions
together with patients, at the point of care

- Visit Home - Community HealthPathways Gold Coast Userame: Gold Password: Coast

8]

Ensure you have access to Smart Referrals (in compatible practices)
‘Why? Prefered method of referring a patient to Gold Coast Health outpatient clinics

. If your practice cannot use Smart Referrals, please ensure you check essential referal
requirements in Refer Your Pafient before sending refemrals to Gold Coast Health

8]

Register for Health Provider Portal
Why? Allows GPs secure online access to Queensland Health patient healthcare information

."Visit Register for access to the Health Provider Portal | Queensland Health and register for
Heaith Provider Portal (100 points of 1D required)

8]

Ensure your details are up to date in the STS Address Book

Why? Ensures Gold Coast Health comespondence is sent electronically £.g., discharge
summaries, cutpatient letters, Emergency Department letters and supports access to the Health
Provider Portal

. Check Practice process for completion of STS update forms (.. GP or Practice Manager
responsibility) STS Address Book _(Resource) - Refer Your F':mentfne:mn ald.gov.au)

o

Bookmark these helpful pages in your web browser as “favourites”l

Gold Coast Health Services: Refer Your Pafient (heallh ald oov.au)
GP Resources: GP Resources (Links) - Refer Your Patient (health old gov aul
GPLU Team: GP Liaison Unit (Resource) - Refer Your Patient (healih qld gov au

Contact the friendly General Practice Liaison Unit for assistance:

1300 004 242
GCGPLU@Nealth gld.gov.au

Gold Coast Health ) Queensland

always care W1 Government
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Essentials for Practice management

Streamlining communication between Gold Coast Health and General Practice

8]

Reqister for Gold Coast Health GP News
‘Why? Keep informed of Gold Coast Health information relevant to General Practice

- "Click on the link Subscribe (health gid gov.au)

&}

Login and bookmark HealthPathways for all practice clinicians

Why? HealthPathways offers clinicians locally agreed information to make the right decisions
together with patients, at the point of care.

- Visit Home - Community HealthPathways Gold Coast Usemame: Gold Password: Coast

8]

Ensure Practice has access to Smart Referrals (in compatible practices)
‘Why? Preferred method of referring a patient to Gold Coast Health outpatient clinics

-~ Email gcgplu@health. gld.gov.au for practice to be set up or training to be booked

8]

Ensure GPs and Registered Nurses register for Health Provider Portal
‘Why? Allows secure online access to patient healthcare information from Queensland’s public
hospitals including Gold Coast Health

U Visit and register for
Health Provider Portal (100 points of 1D reguired)

8]

Maintain up fo date practice and GP details in STS Address Book

Why? Ensures Gold Coast Health comespondence is sent electronically e.0., discharg
summaries, cutpatient letters, Emergency Department letters and supports access to the Health
Provider Portal

. Complete STS Address Book (Resource) - Refer Your Patient (health.qld.gov.au) for your
practice initially, and update when a new GP arrives/departs

8]

Redqister for Clinical Document Architecture (CDA) formatted electronic Discharge Summaries
‘Why? CDA format is easier to read and include radiology and pathology reports

= Email EDSTV-Como@healih.gld.gov au including practice name and praciice software version

Contact the friendly General Practice Liaison Unit for assistance:

1300 004 242
GCGPLU@health.gld.gov.au

Gold Coast Health J ¥ &R Queensland
always care. I Government
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Questions?

GP Liaison Unit
GCGPLU@health.gld.gov.au

Email us for:
1. Smart Referral registrations

2. Smart Referral /
HealthPathways training

3. Kiteworks set up

4. Practice visits

Gold Coast Health
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