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A team dedicated to 
supporting GP practices 
to optimise the care of 
our mutual patients.
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GP Liaison Unit

• Improving communication between the 
hospital and general practice

• Support your interactions with the health 
service

• Develop new approaches to optimise the 
care of our mutual patients.

• Represents the interests of General 
Practice at Gold Coast Health
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Components of GP practice support
HealthPathways

Smart Referrals

Secure Transfer Service  (STS) / STS Address Book

Health Provider Portal (The Viewer)

Electronic Discharge Summaries: Clinical Document Architecture (CDA) 
format

GP News

GP Telephone Support Lines
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Gold Coast 
HealthPathways
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Gold Coast HealthPathways

Online (secure) web platform to support GPs in their daily 
management of patient care

All clinical pathways are written by GPs – for GPs

Designed for use at the point-of-care

Provides local guidance for the management and 
referral of hundreds of clinical conditions

Local service directory – includes public and private 
options for patient care
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Why use HealthPathways? 

Save you time 

– we’ve done 

the digging 

and put all the 

service and 

referral 

options 

into one place 

Support your 

daily practice 

and holistic 

care of your 

patientsEmpower 

you! 

Help you 

to build 

your skills 

and 

knowledge 

in areas 

you 

haven’t 

practiced 

in for a 

while

Ensure the patient 

goes to the right 

place the first time

One-stop-shop 

for all the current 

guidelines and 

evidence-based 

care

Get direct contact 

details when needing 

advice on particular 

conditions or patients
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New!

All hospital 
contacts in 
one click
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To do list:
Bookmark:

HealthPathways on all computers

Advise:

All GPs to open HealthPathways every 
morning and check the homepage for alerts

Have a cuppa: 

GPs can now find all hospital contacts in 
HealthPathways – direct them there and 
safe yourself time ☺
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Referral management

• No emails

• Continue to mark ‘urgent’ referrals 

• Option 1: Smart Referrals

• Option 2: Medical Objects/HealthLink

• Option 3: Kiteworks

• Option 4: Fax to 07 5687 4497
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• Integrates with BP or MD

• Majority of practices have signed 
up with over 45,000 referrals sent

• Populates patient information

• Prompts for essential referral 
criteria as per CPC

• Reduction in referral rework, lost, 
duplicate or invalid referrals 

• Easier to send attachments

• Tracks referrals

• New features: 

• specialists can send 
correspondence to GPs

• Request Advice

• Training and support available
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Secure Transfer Service (STS) Address Book
• State-wide QH address book

• Indicates preference as
• Electronic

• Post

• Fax

• Delivers messages based on the location’s delivery preference

• Most Gold Coast GP practices are listed with ‘electronic’ preference

• GPLU will undertake a rolling update and prompt Gold Coast practices

• Provides access to:
• Health Provider Portal; and 

• CDA formatted electronic discharge summaries
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Health Provider Portal (The Viewer)

• A web-based application available on desktop computers and mobile devices

• Collates data from multiple Queensland Health systems

• Doctors, nurses and midwives

• 100 points ID
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Health Provider Portal (The Viewer)
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Electronic Discharge Summaries
Electronic (text) format

• Unformatted document distributed to practice 
software via Medical Objects/Health Link

• Does not contain Pathology and Radiology 
results, just investigation status

Portable Document Format (PDF)

• Format delivered to practices via post 
and/or fax

• Displayed in The Viewer/Health Provider 
Portal

Clinical Document Architecture (CDA) format

• Easier to read structured format distributed to 
practice software via Medical Objects/Health Link

• Contains Pathology and Radiology results

• Uploaded to My Health Record
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GP News Bulletin • Regular news bulletin 
emailed directly to GPs

• Update on recent changes, 
news items

• To register, email:

GCGPLU@health.qld.gov.au
with your preferred email address

mailto:GCGPLU@health.qld.gov.au?subject=GP%20News%3A%20Never%20miss%20an%20update
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GP Phone Support Lines   

GP only switch line

5687 0003

• Calls to switchboard 
- a GP priority line

GP COVID Support Line

5687 0003

• Dedicated phone line to 
assist GPs to navigate 
the current COVID-19 
response

• Available Monday to 
Friday, 8am to 5pm

GP Advice line

1300 00 4242

• Non COVID queries

• General enquiries

• Alternative to ED 

or outpatient referral

• Available Monday to 

Friday, 8am to 4pm
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Questions?

GP Liaison Unit

GCGPLU@health.qld.gov.au

Email us for:

1. Smart Referral registrations

2. Smart Referral / 
HealthPathways training

3. Kiteworks set up

4. Practice visits

mailto:GCGPLU@health.qld.gov.au
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