
Gold Coast Primary Health Network
Stepped Care Updates 2.08.23



1. New dates for the National Training – Initial Assessment and referral (IAR) for Mental Healthcare

2. New Head To Health Referral Forms for Primary Care

3. New GP Psychiatry Support Line available from 1 July 2023

Key Updates



Overview

• The Initial Assessment and Referral Guidance (IAR) and Decision Support Tool (IAR-DST) is designed to establish a 

national, standardised approach to conducting initial assessments, and support general practitioners and other 

clinicians to recommend the most appropriate level of care for a person seeking mental health support. 

Key Objectives

• Supports communication and common language across the sector

• Improves awareness and transparency of how referral decisions are made

• Reduces risks associated with underestimating or overestimating a person’s treatment needs

• Is not a replacement for individualised clinical decisions and discussions with consumers about choice and preferences 
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1. New dates for National IAR Training

Training details

• National workshop delivered online

• 2.5 hours in duration

• Weekly training sessions available from first week of August until end of September

• Trainings are over lunch from 12-2:30pm with one session available after hours from 6-8:30pm on 5 September

• Register your interest for locally delivered training in face-to-face or online environments and during flexible 

hours - email iar-dst@gcphn.com.au

CPD and reimbursement opportunities

• GPs are able to self report to RACGP for CPD hours

• Upon completing training, GPs and GP registrars are eligible to receive a one-off incentive payment of $300 

(GST excl.)*



Slide 5

1. New dates for National IAR Training

Date and time Vignette Zoom registration link

3 August 2023 12 – 2.30 pm AEST William Register in advance for this meeting via this link

9 August 2023 12 – 2.30 pm AEST Jessica Register in advance for this meeting via this link

15 August 2023 12 – 2.30 pm AEST Leah Register in advance for this meeting via this link

21 August 2023 12 – 2.30 pm AEST Jessica Register in advance for this meeting via this link

31 August 2023 12 – 2.30 pm AEST Robert Register in advance for this meeting via this link

5 September 2023 6 – 8.30 pm AEST William Register in advance for this meeting via this link

14 September 2023 12 – 2.30 pm AEST Jessica Register in advance for this meeting via this link

19 September 2023 12 – 2.30 pm AEST Leah Register in advance for this meeting via this link

28 September 2023 12 – 2.30 pm AEDT Robert Register in advance for this meeting via this link

https://us02web.zoom.us/meeting/register/tZYtf-CppzMsHd2B1kC5EmnCJDJAUMX7pO0N#/registration
https://us02web.zoom.us/meeting/register/tZcrfuqhpz4rHdOXNNDKqU2-EbwSek0hQ1u_#/registration
https://us02web.zoom.us/meeting/register/tZUocuqvrzoqG9262wwwzQZob-1QseDNj0jJ#/registration
https://us02web.zoom.us/meeting/register/tZwpdOGtpzMtGtSJoPdPwWJoga40mY8tm7ml#/registration
https://us02web.zoom.us/meeting/register/tZMod-CrpzgpHdVvwQcv4dMwJB1jAZwLChn8#/registration
https://us02web.zoom.us/meeting/register/tZYkcuyvrjojGdHYdZ4RrEcs1Npc0UwMGPac#/registration
https://us02web.zoom.us/meeting/register/tZIodeutrjktHdGQVTXuAXbTZrq8IQf7W_AK#/registration
https://us02web.zoom.us/meeting/register/tZEtdO2urz0iG9OoVLt3xRqk-QLGs8FgO3O-#/registration
https://us02web.zoom.us/meeting/register/tZcpd-2qqTspG9A2Pt85K_JwQLXHR9D4S7Z1#/registration
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1. New dates for National IAR Training

For more information

• For more information on the National online training workshops, contact:

Jenni Campbell

National Delivery Partner

Initial Assessment and Referral Project

Jenni.a.Campbell@outlook.com

• To register your interest for locally delivered training in face-to-face or online environments and during flexible hours:

Sally Bowler

Senior Project Officer (Stepped Care)

iar-dst@gcphn.com.au

mailto:Jenni.a.Campbell@outlook.com
mailto:iar-dst@gcphn.com.au


2. New Head to Health Referral Forms
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2. New Head to Health Referral Forms

Overview

• The Head to Health phone service offers mental health service navigation for GPs, Psychiatrists, other professionals and 

people unsure where to seek appropriate support 

• Free service available weekdays from 8:30-5pm (except public holidays)

• Gold Coast Intake team currently has 6 clinicians (3 social workers and 2 registered nurses + Nurse Team Leader)

Key Objectives

• Assist GPs with time management: H2H intake team uses the IAR-DST to understand a person’s experiences in the 

context of 8 holistic assessment domains, and aligns a person’s treatment needs to a suitable resource or service type 

and intensity based on the 5 levels of care

• The H2H intake team has extensive and growing knowledge of Gold Coast Services to act as a service navigation to 

connect people to the right mental health services to meet their identified need

• Warm referral where possible to providers and feedback loop to referrers on the outcome of their referral



https://gcphn.org.au/referrals/mental-health/

2. New Head to Health Referral Forms

Overview

• Used by H2H phone service

• Consumer will be contacted for an assessment to 

determine the most appropriate service intensity and 

type

• The referral form replaces the previous GCPHN 

Mental Health Stepped Care Services Referral form

• MHTP or IAR-DST outcomes can be attached to 

referrals – or H2H team will organize a MHTP with a 

GP if necessary for the consumer

https://gcphn.org.au/referrals/mental-health/


Overview

• The GP Psychiatry Support Line is a new service available exclusively for GPs. This 

is not a referral, triage, or emergency/crisis service, but a support line to seek 

qualified psychiatry advice to help GPs manage the mental health of their 

patients within the primary healthcare setting. 

Key details

• Available from 1 July 2023, Monday-Friday, 7am-7pm, on 1800 16 17 18

• GPs need to complete a once-off registration either online or on their first call 

• Follow up report from a psychiatrist is provided with discussion notes and 

recommendations

• More information: https://www.gpsupport.org.au/ 
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https://www.gpsupport.org.au/


Questions



Heading here 

‘Building one world class health service for the Gold Coast

Level 1, 14 Edgewater Court Robina QLD 4226

www.gcphn.org.au
ABN: 47 152 953 092 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgcphn.org.au%2F&data=04%7C01%7CDanielleB%40gcphn.com.au%7C8c775b4486874d7a91ee08d88b6f9ae4%7Ceb5a1a3e16dd4e49b6aa8a085762f553%7C0%7C0%7C637412658818876429%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=j3nMINKiUwdGkhfjOZ0QKjJzkfoI08AEGKMj6EXbcwc%3D&reserved=0

	Slide 1
	Slide 2: .
	Slide 3
	Slide 4: .
	Slide 5: .
	Slide 6: .
	Slide 7
	Slide 8
	Slide 9: .
	Slide 10
	Slide 11
	Slide 12: Heading here  

