
This Frailty Care in the Community, Healthy Ageing Program is supported by funding from Gold Coast Primary Health Network through the Australian Government’s PHN Program



About PainWISE 
• Last 10 years working with the GCPHN as a provider for the Turning Pain into Gain 

Program   (1st Community Based Persistent Pain Program in primary healthcare in 
Australia) 

• Innovate models of care for pharmacy industry, private hospitals and corporate 
health 

• Utilising mixed funding models 

• Focused on whole person-centred care and collaborative  partnerships with key 
primary healthcare allied health and medical stakeholders
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Community
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Key objectives
• Literacy and awareness of healthy ageing, frailty management and prevention, including:

o Skill building in progressive resistance training
o Nutrition
o Medication management
o Mental health awareness and support tools and services to help manage anxiety, depression

and loneliness.

• Risk categorisation (using validated scales that are simple to use for referral purpose) so that
patients are accessed into the right program at the right time, including ruling out red flags.

• Clinical and psychosocial needs assessment with focus on frailty prevention.
• Navigation of health services to multidisciplinary services depending on the patient’s

prioritised needs (e.g., psychologist, dietitian, exercise physiologist, physio, occupational 
therapist, etc.).

• Feedback to GP during the program and at discharge of participation.



Referral process

Frail Scale Risk Assessment 
Calculator: 
www.painwise.com.au/frail-
scale

Referral Form Available: 

https://gcphn.org.au/pat
ient-care/older-
persons/healthy-ageing-
resources/
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Eligibility criteria
• Residents living at home within the Gold Coast Community, who could be at risk of early

entry into aged care

• Those who are at risk of frailty who are unable to access mainstream services (available
privately, through private insurance and/or the medical benefits scheme) this may 
include but not limited to;
o Aboriginal and Torres Strait Islanders
o Culturally Diverse Communities (CALD)
o LBGTIQAP+
o Those on a Commonwealth Pension

• Ages
o 65 plus (Older Persons)
o 55 plus (Aboriginal & Torres Strait Islander) 



Exclusions
• If the patient is under palliative care services, they will not be eligible for the service.
• If the patient is already in a Residential Aged Care Facility the patient will not be eligible for the

service.



Our service offering



Location
• Varsity Lakes - Frailty Care in Community Program – Main Office 
• Robina Community Centre – Group based program  (indoor and 

outdoor) 
• Northern Community Centres – e.g. Southport, if required depending 

on demand of referrals
• Home based – mobile service (as required based on needs and risk 

categorisation) 

• In person and telehealth available 
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