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Acknowledgement of Country

We would like to acknowledge the Traditional Owners and Custodians of the land 
and waterways on which we work. We acknowledge their continued connection to 

these lands and waters and pay our respects to Elders both past and present. 



Agenda

1. Self Care

2. End of Life Framework

3. Responding to Distressing symptoms

4. Core Nursing Skills

5. PallConsult Resources
• Syringe pumps

• ACP train the Trainer

• 1300 PALLCR | 1300 PALLDR

6. SPACE and RaSS “WTFH”



Agenda (you are allowed to eat!)

• Morning - Tea 10-1015

• Lunch - 1215-1300

• Afternoon tea - 1415-1430

• Evaluation and close 1545-1600



Aims

Empower Nurses and Care staff in aged care services to 
residents at end of life (EOL) – especially in terminal phase

Enable RACF Nurses and Care staff to be competent 
safe and confident delivering EoL care. 

Encourage processes and resources
proactive and standardised for clinicians to utilize



• Few older Australians (people aged 65 and over) die at home:

•  Hospital is the most common place of death (50% of deaths), followed by 

•residential aged care (36%). 
• Residential aged care is the most common place of death for people aged 85 and over 

(50%), followed by hospital (40%).

Where do deaths occur in Australia?



Death-most common reason for leaving RACF



How long does someone stay in an RACF?



Royal Australian College of General Practitioners

Palliative and end-of-life care



End-of-Life Care Framework – How do facilities 
support EoL Care?

Last 12 
months of life

Begin ACP

Medication 
Symptom 

management

Care
coordination

Core Nursing Care Family care



• Designed to support front line clinicians providing care in last 12 months of life

• Enable specialist services to “value add” – esp in complex cases

Resources promoted by PallConsult:- 





ACP Documents

Statement of 
Choices (SoC)

Advance Health 
Directive (AHD)

Enduring Power of Attorney 
(EPOA Long and Short)

Revocation of 
EPOA/AHDs

QCAT Decisions

Enduring documents



Clinicians with AHPRA registration can sign up and gain access to The Viewer

The Health Provider Portal and The Viewer



• New 2023 version now available

• Familiarises primary care prescribers 
with eight palliative care medicines, 
endorsed by the Australian & New 
Zealand Society of Palliative Medicine 
(ANZSPM) for the management of 
terminal symptoms

▪ Search by medicine

▪ Search by symptom

▪ Opioid calculator

palliMEDS app



• A Queensland Health funded 
intervention, and a part of PallConsult

• Developed a ‘Core Palliative Care 
Medicines List for Queensland 
Community Patients’ and supporting 
resources

palliPHARM



Anticipatory medicines guidelines

A short online webinar is available to assist 
clinicians to navigate the document



NIKI T34TM/BodyGuardTM T, SurefuserTM+ 
and CADDTM Pump learning packages



RAC EOL Care Pathway

Residential aged care end of life care pathway | Metro 
South Health

https://metrosouth.health.qld.gov.au/raceolcp
https://metrosouth.health.qld.gov.au/raceolcp


Navigating pallconsult.com.au 



Review – any further questions?

1. Self Care
2. End of Life Framework
3. Responding to Distressing symptoms
4. Core Nursing Skills
5. PallConsult Resources

• Syringe pumps
• ACP train the Trainer
• 1300 PALLCR | 1300 PALLDR

6. SPACE and RaSS “WTFH”



Contact us

1300 PALLDR* (1300 725 537) 

pallconsult.com.au   |   pallconsult@health.qld.gov.au 

For doctors, NPs, paramedics and pharmacists

1300 PALLCR* (1300 725 527) 
For nurses, allied health and Aboriginal and Torres Strait 
Islander health workers/practitioners in all care environments

mailto:pallconsult@health.qld.gov.au
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