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supporting GP practices
to optimise the care of
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* Improving communication between the
hospital and general practice

e Support your interactions with the health

GP Liaison Unit SeiitsS

« Develop new approaches to optimise the
care of our mutual patients.

» Represents the interests of General
Practice at Gold Coast Health
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Components of GP practice support
—

Secure Transfer Service (STS)/ STS Address Book

mmmmm Health Provider Portal (The Viewer)

Electronic Discharge Summaries: Clinical Document Architecture (CDA)

format

GP Telephone SupportLines
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Gold Coast Health — GP Liaison Service

Referral management

* No emails

» Continue to mark ‘urgent’ referrals

« Option 1. Smart Referrals

* Option 2: Medical Objects/HealthLink
« Option 3: Kiteworks

* Option 4: Fax to 07 5687 4497

14.06.2022 12:00 F 1




I“—V'JSmart Referrals

*Integrates with BP or MD

*Populates patient information

*Prompts for essential referral criteria as per Clinical Prioritisation Criteria
*Reduction in referral rework, lost, duplicate or invalid referrals

*Easier to send attachments

*Tracks referrals

*Specialists can send correspondence to GPs

*Request Advice

*Training and support available

Gold Coast Health
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&4 Timothy GOLDCOAST
File Open Request Clinical View Utilities Help

@ '\tﬁl @ @ﬂ‘ ] 8 £ | a | L] ‘g‘; g |@ B . Elv &‘ m, Famnily members; | Timothy GOLDCOAST < dump || Open

Name: Timothy GOLDCOAST DOB: 01/01/1380 Age: 43yms Birth Sex: Unknown 11m 165l »| Fnalise visit

Address: 1 Chetenham Drive Omeau 4208 Phone: Email: Gender: Not Recorded  Pronouns:

Medicare No: Record No.: 171 Pension No.: Comment: "{‘

Qccupation:  Truck mechanic Tobacco: Ex smoker Mcohol:  Light Elite sports: No Ethnicity: Aboriginal ‘N“O—:'ho

Blood Group: Advance Health Directive: Mo

Allergies / Adverse Drug Reactions: Reactions Motifications: Fact Sheets Preventive Health Actions Reminders
ltem Reaction Severity Type Rezson

Mot recorded

Expand Collapse Edt Delete Pint Fun all checks
-0 Script date: [13/09/2023 [ | Tick the boxes of the ftems that you want to print Select al Select red
B a Timothy GOLDCOAST ltems in red have been calculated to have been fully used
ﬁl Today's notes
- Drug name Strength Dose Quantty  Rpts. Scrpttype  Longterm  Last scrpt Approval No.  Subst.  Reg.49 First script Reason for prescription Comment
] Ondansstron 4mg Tablet 4mg 1 Daily before meals As direct 10 o PBS/RPES ALNo i/ Yes Mo 07/05/2021 o

Clinical images
by Enhanced Primary Care

Srnart Referrals

(5] mat rsemts "]

Wednesday 13/09/2023 10:23:41 AM




.__—_ Smart Referrals

ﬁQueenshnd Government [%JSmart Referrals

&9 Patient name: Timothy GOLDCOAST Dog: 01 Jan 1980

Patient view
-Req ue! !-advice

Crea'e refemal

Patient view - Timothy GOLDCOAST

Parked requests  Active requests | Closed requests

Fiters ~ || Reset table

Search
Submitted date |7 Requesttype T, Specialty and condition 1) Requestor T} Provider 1| SSRID 1} Status T}
Gynaecology - Abnormal cervical screening / -
02 Dec 2021 Referral cervical dysplasia / abnormal cervix Dr Frederick Findacure Metro South 8420348631 Received
(Gynaecology) (Adult)
Gynaecology - Abnormal cervical screening /
8420173770 Received

02 Dec 2021 Referral cervical dysplasia / abnormal cervix Dr Frederick Findacure Gold Coast
(Gynaecology) (Adult)

Powered by

( Update request Continue request Copy request H Withdraw request D % BPAC CS © 2023




Smart Referrals

& Queensland Government [%J Smart Referrals & Dr Frederick Findacure

ﬂ Patient name: Timothy GOLDCOAST 0Dog: 01 Jan 1980

€ Ret

Detail view - Timothy GOLDCOAST

Referral details!

¥ Send

Referral information

SSRID 8420348631

Reason for referral New condition requiring specialist consultation

Referral date 02 Dec 2021

Priority Routine

Provider QHSR
Consents

Date patient consented to referral 02 Dec 2021

Patient is willing to have surgery if required? Yes

Condition and Specialty Gynaecology - Abnormal cervical screening / cervical dysplasia / abnormal cervix (Gynaecology) (Adult)

Referral type New Referral

Suitable for Telehealth? Yes

Are you the patient's usual GP? Yes

Request recipient

Service/Location Gynaecology - LOGAN HOSPITAL
Out of catchment Selected Service/Location is out of catchment
Reason for out of catchment TEST TEST TEST
Specialist name Dr Mano Haran
Organisation details Business
Metro South
LOGAN HOSPITAL
Gynaecology
CNR ARMSTRONG & LOGANLEA ROADS
MFANOWRRNNK b

Update request Continue request [ Copy request ” Withdraw request ] e ;‘}I}fé’"ﬁ;k 2023




 Smart Referrals — X

= sy
% Queensland Government %J Smart Referrals & Dr Frederick Findacure
ﬁ Patient name. Timothy GOLDCOAST Dog: 01 Jan 1980
- Timothy GOLDCOAST
Referral details = History
¥ Send to PMS wnload

Date Action Reason Additional Information Status

02 Dec 2021 Received Received

02 Dec 2021 Sent Submitted

02 Dec 2021 Copied New referral from existing Copied from SSRID 8420173770 Copied

Update request Continue request Copy request H Withdraw request B ;;rggsbyt 2023




~ Smart Referrals

&Queensland Government [%] Smart Referrals

&9 patient name: Timothy GOLDCOAST 0og: 01 Jan 1980

Practice view - BP QueenslandHealth Test Practice

Parked Active Closed
Search ‘ | Fiters ‘ \ Reset table
Submitted date 17 Requesttype 1| Patient T} Specialty and condition T| Requestor T}
Rheumatology - Peripheral
Mr. Lachlan Ablitt Spondyloarthritis - Psoniatic arthritis
91:5ep2023 heorw 01 Jun 1982 (41) and Reactive arthritis (Rheumatology) DeFrodesicFiidacing
(Adult)
Mr. Lachlan Ablitt Cardiology - Heart failure (Cardiology)
01 Sep 2023 Referral 01 Jun 1982 (41) (Adult) Dr Frederick Findacure
Miss Jessica Brown Orthopaedics - Shoulder and elbow
17 Aug 2023 Referral 05 Aug 2013 (10) conditions (Orthopaedics) (Adult) Dr Frederick Findacure
Gastroenterology -
21 Jul 2023 Referral :‘;; Jbid;'gg;?:l;‘; Dyspepsia’heartburn/reflux Dr Frederick Findacure
(Gastroenterology) (Adult)
Mr. Lachlan Ablitt Gastroenterology - Iron deficiency
Fi
12 Jun 2023 Referral 01 Jun 1982 (41) (Gastroenterology) (Adutt) Dr Frederick Findacure
Mrs. Madeline Abbott Gastroenterology - Iron deficiency
12 Jun 2023 Referral 14 Feb 1978 (45) (Gastroenterology) (Adut) Dr Frederick Findacure
Benjamin MATER Endocrinology - High-risk foot
00 Jun:2023 Refemral | o7 jan 1960 (43) (Diabetes and Endocrinology) (Aduty | 0 Fredenick Findacure
Zoe METROSOUTH G gy - Rectal
05 Jun 2023 Referral 01 Jan 1980 (43) (Gastroenterology) (Adul) Dr Frederick Findacure
Zoe Metrosouth Orthopaedics - Knee pain (chronic)
05 Jun 2023 Referral 01 Jan 1980 (43) (Orthopaedics) (Adult) Dr Frederick Findacure
Mr. Lachlan Ablitt Cardiology - Heart failure (Cardiology)
30 May 2023 Referral 01 Jun 1982 (41) (Adult) Dr Fredenick Findacure
Mr. Lachlan Ablitt Endocrinology - Diabetes mellitus
Referral F
30 May 2023 CEMAL 01 Jun 1982 (41) (Diabetes and Endocrinology) (Adut) | D Frederick Findacure
Zoe Metrosouth Gastroenterology - Iron deficiency .
24 May 2023 Referral 01 Jan 1980 (43) (Gastroenterology) (Adult) Dr Frederick Findacure
Gynaecology - Post-menopausal
Billy CAIRNS bleeding (vaginal bleeding more than
17 ay 2023 Referal | o4 Jan 1980 (43) 12 months following last menstrual De Fraderick Findsicure
period) (Gynaecology) (Adult)
27 Apr 2023 Referral Zoe METROSOUTH Orthopaedics - Knee pain (acute) Dr Frederick Findacure

01 Jan 1980 (43)

(Orthopaedics) (Aduit)

Update request

Continue request ‘ ’

Copy request

Withdraw request

= @ X

& Dr Frederick Findacure

Provider T|

Wide Bay

Sunshine Coast

Metro South

Sunshine Coast

Sunshine Coast

Sunshine Coast

Mater Health

Mater Health

Mater Health

Sunshine Coast

Sunshine Coast

Metro South

Cairns and Hinterland

Metro South

SSRID T4

3532971097

3525685343

2235638090

9891222895

6626722163

6520253785

6013827060

5939050637

5938661738

5401517157

5401126558

4886890210

4312360638

2555606183

Request advice

| statws 11

Received

Received
Received
Received
Received
Received
Received
Received
Received
Received
Received

Received
Receved

Received

-

[e]

]
(@]

Powered by
% BPACCS ©2023



" Smart Referrals

&Queensland Government @Smart Referrals

&9 patient name: Timothy GOLDCOAST pog: 01 Jan 1980

P

acticewjew - BP QueenslandHealth Test Practice

01 Sep 2023

01 Sep 2023

17 Aug 2023

21 Jul 2023

12 Jun 2023

12 Jun 2023

06 Jun 2023

05 Jun 2023

05 Jun 2023

30 May 2023

30 May 2023

24 May 2023

- o X

& Dr Frederick Findacure

Request advice Cr

_Pauem UM Practi

01 Jan 1980 (43)

(Gastroenterology) (Adult)

Gynaecology - Post-menopausal

Update request

‘ \ Continue request ‘ ‘

Copy request

Withdraw request

Pctive Closed
‘ [ | Reset table
—
Request type 11 /' Patient 1) Specialty and condition T| Requestor 11 Provider T} SSRID T} Status T}
I N / I [(ET | | I J||
Rheumatology - Peripheral
Mr. Lachlan Ablitt Spondyloarthritis - Psoriatic arthritis
Referral 01 Jun 1962 (41) and Reactive arthritis (Rheumatology) Dr Frederick Findacure Wide Bay 3532971097 Received
(Adult)
Mr. Lachlan Ablitt Cardiology - Heart failure (Cardiology)
Referral 01 Jun 1962 (41) (Adult Dr Frederick Findacure Sunshine Coast 3525585343 Received
Miss Jessica Brown Orthopaedics - Shoulder and elbow
Referral 05 Aug 2013 (10) conditions (Orthopaedics) (Adult) Dr Fredenick Findacure Metro South 2235638090 Received
Gastroenterology -
Referral Mr. Lachian AbK Dyspepsia/heartburn/reflux Dr Fredenck Findacure Sunshine Coast 9891222895 Received
01 Jun 1982 (41)
(Gastroenterology) (Adult)
Mr. Lachlan Ablitt Gastroenterology - Iron deficiency §
Referral 01 Jun 1962 (41) (Gastroenterology) (Adult) Dr Frederick Findacure Sunshine Coast 6526722163 Received
Mrs. Madeline Abbott Gastroenterology - Iron deficiency §
Referral 14 Feb 1978 (45) (Gastroenterology) (Adult) Dr Frederick Findacure Sunshine Coast 6520253785 Received
Benjamin MATER Endocrinology - High-risk foot
Referral 01 Jan 1980 (43) (Diabetes and En nology) (Adult) Dr Frederick Findacure Mater Health 6013827060 Received
Zoe METROSOUTH Gastroenterology - Rectal bleeding
Referral 01 Jan 1980 (43) (Gastroenterology) (Adult) Dr Frederick Findacure Mater Health 5939050637 Received
Zoe Metrosouth Orthopaedics - Knee pain (chronic)
Referral 01 Jan 1960 (43) (Orthopaedics) (Adult) Dr Frederick Findacure Mater Health 5938661738 Received
Mr. Lachlan Ablitt Cardiology - Heart failure (Cardiology) =
Referral 01 Jun 1982 (41) (Adult) Dr Frederick Findacure Sunshine Coast 5401517157 Received
Mr. Lachlan Ablitt Endocrinology - Diabetes mellitus
Refe R
eferral 01 Jun 1962 (41) (Diabetes and En nology) (Adult) Dr Fredenick Findacure Sunshine Coast 5401126558 eceived
Releraj) | 2o Metrosouth Gastroenterology - Iron deficiency | - o gerick Findacure Metro South 4886890210 Received

=]

0

o]

Powered by
% BPAC CS © 2023




,_—, Smart Referrals

&Queenshnd Government [%J Smart Referrals

" Patient name: Timothy GOLDCOAST Dog: 01 Jan 1980

A
& Dr Frederick Findacure

Practice view - BP Q ndHealth Test Practice

Parked Active Closed req
[searcn L / | [ Fiters v || Reset tabie
Parked date L7 Requesttype Tl Patient 11 Specialty and condition | Requestor T| Provider 1] Status T)
From:
=]
o | 1| Il || [frea | |
21Jun 2023 Referral gﬁ;ﬂ;ﬁ?ﬁm Specialist Mental Health D Frederick Findacure No organisation selected. Parked |®
16 Jun 2023 Referral -S;";L:Y_J(;;)GL!Z%OAST No specialty selected Dr Frederick Findacure No organisation selected Parked | ©
Ear, Nose and Throat (ENT) - Tonsillitis —
03 Apr 2023 Referral ;I:.IE:Y::;)OLE:;OAST (recurrent) or tonsillar enlargement Dr Fredenick Findacure Gold Coast Parked | ®
) (ENT) (Adult)
30 Mar 2023 Referral :n‘; é::::gagr;:‘;s) General Medicine Dr Fredenick Findacure No organisation selected Parked | ®
08 Mar 2023 Referral T:'F'::;"a?'ﬁ";;‘ g)mr;fg:::d"i; f::lf"‘}’a'” (acute) Dr Frederick Findacure West Moretan Parked | ®
Me. Mary Brown General Surgery - —_—
02 Feb 2023 Referral 14 ;Fe.b 3015 @ Hepatobiliary/pancreatic surgery Dr Frederick Findacure West Moreton Parked | L4
(General Surgery) (Adult)
20 Dec 2022 Referral :n:; “?;:gg;glv {(:_;SIT;IDW - Heart failure (Cardiology) Dr Frederick Findacure Metro North Parked |
21 Oct 2022 Referral g?;:‘:‘;héﬁ?;“”soow“ }?;f;?;?f;g?ﬂi'.g"""“" ffutter | 1y Frederick Findacure Darling Downs Parked |
05 Oct 2022 Referral :":Aﬂ;“;’gf:{%m :Ea:r’éfa"l’og;y‘)?:ﬂgb""m" MM b Frederick Findacure Darling Dawns Parked |
Neurosurgery - Peripheral nerve
compression including carpal tunnel
Ms. Dolores Brown syndrome, ulnar nerve entrapment _—
05 Oct 2022 Referral 14;4 1945 (76) neuropathy, common peroneal and Dr Fredenick Findacure No organisation selected. Parked | L2
v lateral cutaneous nerve of thigh
compression syndlomes
(Neurosurgery) (Adult)
Christopher DARLINGDOWNS Gastroenterology - Rectal bleeding |_
fi
20 Sep 2022 Ssens 01 Jan 1980 (43) (Gastroenterology) (Adult) Dr Frederick Findacure Darfing Downs SoiE ® .
Powered
Resume request H Copy request || Delete request Q BPAC c;'@ 2023




 Smart Referrals

%Qneenshnd Government %JSmart Referrals

& Dr Frederick Findacure

&9 patient name: Timothy GOLDCOAST 0Dog: 01 Jan 1980

Practice view - BP QueenslandHealth Test Practice

Parked requests  Active requests  Closed requests

}\m arch Filters v Reset table

Submitted date 17 Requesttype 1| Patient 11 Specialty and condition 1] Requestor 1} Provider 1| SSRID 14 Status 1

From:

= E{ )| J | || [fred J [ J [ J|[ |
B

Mr._Lachlan Ablitt

Cardiology - Heart failure (Cardiology)

f
01 Sep 2023 Referral 01 Jun 1982 (41) (Adult) Dr Frederick Findacure Sunshine Coast 3532612979 ®
Respiratory - Recurrent respiratory
Mr. Felix Adams infections without known lung disease
21 Jul 2023 Referral 30 Dec 1928 (94) (Respiratory and Sleep Medicine) Dr Frederick Findacure West Moreton 9891440484 Withdrawn ©
(Adult)
Respiratory - Recurrent respiratory
Mr. Felix Adams infections without known lung disease
1
21 Jul 2023 Referral 30 Dec 1928 (94) (Respiratory and Sleep Medicine) Dr Frederick Findacure West Moreton 9891503844 Withdrawn ®
(Adult)
Mrs. Madeline Abbott Gastroenterology - Iron deficiency
Referral Withd
12 Jun 2023 eferral 14 Feb 1978 (45) (Gastroenterology) (Adult) Dr Frederick Findacure Sunshine Coast 6520398609 ithdrawn ®
Mr. Lachlan Ablitt Endocrinology - Diabetes mellitus
N fi | 1
30 May 2023 Referral 01 Jun 1982 (41) (Diabetes and Endocrinology) (Adult) Dr Frederick Findacure Sunshine Coast 540105593 Withdrawn ®
Mr. Jason Ahern Endocrinology - Adrenal mass
|
14 Apr 2023 Referral 31 May 1977 (46) (Diabetes and Endocrinology) (Adult) Dr Frederick Findacure Sunshine Coast 1424976491 Withdrawn ®
. Mrs. Madeline Abbott Neurosurgery - Brain/spinal tumours %
31 Mar 2023 Referral 14 Feb 1978 (45) (Neurosurgery) (Paediatric) Dr Fredenick Findacure Gold Coast 0215435148 Withdrawn ®
Mr. Lachlan Ablitt Cardiology - Heart failure (Cardiology)
fi
15 Feb 2023 Referral 01 Jun 1982 (41) (Adult) Dr Fredenick Findacure Sunshine Coast 6408884830 Withdrawn ®
M. Roger Testin Ear, Nose and Throat (ENT) - Allergic
14 Feb 2023 Referral g 9 rhinitis/nasal congestion/obstruction Dr Frederick Findacure Metro South 6320745970 Withdrawn ®
01 Jan 1990 (33)
(ENT) (Adult)
Mr._Jason Ahern Cardiology - Heart failure (Cardiology)
27 Jan 2023 Referral 31 May 1977 (46) (Adult Dr Frederick Findacure Sunshine Coast 4787052247 Withdrawn ®
Mr. Jason Ahern Rheumatology - Polymyalgia =3
f | e
27 Jan 2023 Referra 31 May 1977 (46) Rheumatica (Rheumatology) (Adult) Dr Fredenck Findacure Wide Bay 4781073246 Withdrawn @7
Mr. Ashley Ackerman Gastroenterology - Abnormal liver
12 Jan 2023 Referral ;n oG wxn 55 function tests / jaundice (Hepatology) Dr Frederick Findacure Metro South 3488048608 Withdrawn ®

Copy re

Powered by
% BPAC CS © 2023
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AP Fuserr narre Ruby MACKAY £k 01 Jan 1980

Patient view - Ruby MACKAY

Closed requesis

Parked requesis

Submifed dade

04 Sl M2

Ol Sl OE7

28 Jun 2023

Active reguests

Rijuse st et 11

Heleral

Ralamal

Helemral

S pwcialty am=d
cordibon [,

Crthopaedics

Orihopaedics
Bexsal thumks
TS
g e
Adul

NEUrosLrgery
Erain tumours
imiracarahingl,
latidilayiLeail]
skull Bose
piburtary]

Helrnsurngery

Ailiik

ST -

Regissstor T1

C= Fred
Forsctstir e

C= Fied
Forscdstir e

Cw Fred
Farscdscire

Provider 1.

Welro South

Caims amd
Hiserand

Wl clcary

4 D Fred Findacure

o) TN

Rened tahike

S5RID TL

o044 221833

D4 231852

Ood4 2585187

Sowius T1
. -3
Regues]
s =l =
Hecoeed A
-
P by
BEPALC CE & 2005




GP Education Event

Hosted by Gold Coast Health & GCPHN
Saturday 2"d March 2024 8:15am-1:00pm

Location: GCUH

Scan the code to
reserve your spot

Mental Health, Drug & Alcohol Update

Pathways for people in crisis
GP Psychiatry Advice Services for Mental Health, Drug and Alcohol

Matching people to the right level of care
Management of severe and complex patients - an Eating Disorder Case Study

Supporting children 0-12 - mental health, developmental, behavioural and
emotional challenges

codcoastieatn  Free Parking & Refreshments**

always care
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Questions?

GP Liaison Unit
GCGPLU@health.gld.gov.au
1300 004 242 (3)

Gold Coast Health

JAERS
L 225 Queensland
always care

AR Government



mailto:GCGPLU@health.qld.gov.au
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