
Gold Coast Health – GP Liaison Service

Slide 1

A team dedicated to 
supporting GP practices 
to optimise the care of 
our mutual patients.
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GP Liaison Unit

• Improving communication between the 
hospital and general practice

• Support your interactions with the health 
service

• Develop new approaches to optimise the 
care of our mutual patients.

• Represents the interests of General 
Practice at Gold Coast Health
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Components of GP practice support
HealthPathways

Smart Referrals

Secure Transfer Service  (STS) / STS Address Book

Health Provider Portal (The Viewer)

Electronic Discharge Summaries: Clinical Document Architecture (CDA) 
format

GP News

GP Telephone Support Lines
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Referral management 

• No emails

• Continue to mark ‘urgent’ referrals 

• Option 1: Smart Referrals

• Option 2: Medical Objects/HealthLink

• Option 3: Kiteworks

• Option 4: Fax to 07 5687 4497
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•Integrates with BP or MD

•Populates patient information

•Prompts for essential referral criteria as per Clinical Prioritisation Criteria

•Reduction in referral rework, lost, duplicate or invalid referrals

•Easier to send attachments
•Tracks referrals

•Specialists can send correspondence to GPs

•Request Advice

•Training and support available
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Smart Referrals patient view
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Smart Referrals patient view
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Mental Health, Drug & Alcohol Update
Pathways for people in crisis

GP Psychiatry Advice Services for Mental Health, Drug and Alcohol

Matching people to the right level of care

Management of severe and complex patients - an Eating Disorder Case Study

Supporting children 0-12 - mental health, developmental, behavioural and 
emotional challenges

**Free Parking & Refreshments**

GP Education Event
Hosted by Gold Coast Health & GCPHN
Saturday 2nd March 2024 8:15am-1:00pm

Location: GCUH
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Questions?

GP Liaison Unit

GCGPLU@health.qld.gov.au

1300 004 242 (3)

mailto:GCGPLU@health.qld.gov.au
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