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Primary Health 
Care Nurses Day

Wednesday 7 February marked the first 
Primary Health Care Nurses Day, 
celebrating the amazing work of nurses 
outside of the hospital setting, in general 
practice, aged care, community, custodial, 
schools and a range of other primary health 
care settings.

Gold Coast Primary Health Network 
extends heartfelt gratitude to all Gold Coast 
primary health care nurses for their 
unwavering dedication and invaluable 
contribution to the health and wellbeing of 
our community.



Nurses in General 
Practice on the 
Gold Coast 
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Engagement and Satisfaction
Insight 2.1 - Practice satisfaction with GCPHN has improved 

substantially since 2018, which is attributable to the PHN’s 

pandemic response and increased responsiveness to practice 

needs (cont.)

General Practice 
Focus Groups
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The Good



Room for 
Improvement 
Nurses are less satisfied with the PHN 

regular newsletters
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determined by 
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How to Access 
GCPHN Support
Dedicated GCPHN Engagement and Digital Health team 
members allocated across all practices:
Northern – Carolyne Gillies, Central – Deb Barnes and 
Southern – Bec Norris.

01

02

GP and Practice News Voluntary Patient Registration Quality 
Improvement Toolkit

Practice Nurse E-Mail networks Support for MyMedicare 
e.g. PRODA, HPOS and 
Organisation Register

My Health Record education 
and training

03

04

05

To find out who is your dedicated team member or for 
any other enquiries please contact Practice Support:
practicesupport@gcphn.com.au or 07 5612 5408 

mailto:practicesupport@gcphn.com.au


Gold Coast Primary Health Network
MyMedicare Benefits and Registrations Requirements



Tonight's Agenda - MyMedicare

• What is it and where are we are? 

• Patient Eligibility & Exemptions

• Patient Benefits

• Digital Assets

• Practice staff roles and responsibilities

• Managing Registrations

• HPOS // MyMedicare Delegations 

• Key Resources



MyMedicare – What is it?

A voluntary patient registration model 

aimed at formalising the relationship 

between Practices, GPs, and patients. 

Additional funding becomes available to 

healthcare providers enabling them to 

deliver the care their patients need. 

MyMedicare patients will have access to: 

• Access to  longer Medicare funded 

telehealth

• Connections to more appropriate 

care

• More regular GP visits

Strengthening Medicare 

2023-24 Budget



Eligibility 

• 2 visits within the last 24 

months 

• 1 visit in rural areas 

(exemptions available)

*Patients can transfer their 

registration at any time.

*Patients and practices can 

withdraw registration at any time.

MyMedicare – Eligibility & Exemptions 

Exemptions 
 

• Child under 18 registered at the same 

practice

• Patient registered at preferred GP’s 

previous practice.

• Parent/guardian registered at the 

same practice.

• Patient experiencing family and 

domestic violence.

• Patient experiencing homelessness



MyMedicare – Patient Benefits

Resources

https://www.health.gov.au/resources/videos/registering-in-mymedicare?language=en


MyMedicare – Benefits

ResourcesRegistering in MyMedicare helps strengthen the relationship with your 
GP and practice, which leads to better care. 

By registering as a patient, additional funding becomes available to 
your healthcare provider to deliver the care you need. 

MyMedicare patients will have access to: 
 
• longer MBS-funded telephone calls with your usual general 

practice, and 
• the triple bulk billing incentive for longer MBS telehealth 

consultations for children under 16 and Commonwealth concession 
card holders from 1 November 2023. 

• Other benefits for patients include: 
• for people living in a residential aged care home, more 

regular visits from their GP and better care planning, from 
August 2024 

• for people with chronic disease who visit hospital frequently, 
connections to more appropriate care in general practice, 
from mid-2024.



MyMedicare – Assets

Resources

“Registering in MyMedicare will tell your general practice that you see them as your regular care team and 
this will help them to provide you with better care. You’ll be able to access longer telephone telehealth 
consultations with any GP at your registered practice and they will receive funding from the Australian 
Government to deliver the care you need.”
 
(MyMedicare General Practice Communication Toolkit, 2023)



MyMedicare – Practice Staff Roles

Resources

Nurses 

• Understand the benefits of 

MyMedicare registration

• Educate patients about 

MyMedicare during their visits 

and assist with registration 

(where applicable)

• Assist GPs to identify eligible 

patients at risk of not enrolling 

into VPR 

Reception Team

• Understand the benefits of 

MyMedicare registration

• Explain MyMedicare to 

patients and assist with 

registration (where applicable)

• Order and maintain supply of 

patient resources

• Support the practice team to 

identify patient cohorts that 

would benefit from patient 

registration



MyMedicare – How to Register 

1. 
Patient

 Registration Form

2. 
Express Plus 

App/Medicare Online 

3. 
Pending Registration 
(practice invitation)



Registration – Patient Registration Form



Registration – Medicare Express Plus App



Registration – Medicare Express Plus App



MyMedicare – Managing Registrations 

Resources
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MyMedicare – Pending Registration

Resources



To manage patient 
registrations: 

The following TWO delegations are 

required:

• HPOS-Access

• HPOS-MyMedicare-Program

MyMedicare – Access & Delegations 



MyMedicare – Key Resources

ResourcesPRODA: https://proda.humanservices.gov.au/ 

PRODA Services Australia Resources: https://www.servicesaustralia.gov.au/proda-provider-digital-access

Australian Government MyMedicare: https://www.health.gov.au/our-work/mymedicare 

Gold Coast PHN: https://www.gcphn.com.au/ 

Health Professional Education Resources: https://hpe.servicesaustralia.gov.au/ 

MyMedicare – Managing Patient Registration: MYMEDM02-Managing patient registrations (servicesaustralia.gov.au)

MyMedicare – GP Toolkit: mymedicare-gp-toolkit.pdf (health.gov.au)

MyMedicare – DL Brochure: https://www.health.gov.au/resources/publications/mymedicare-dl-brochure?language=en

Contact

Provider Digital Access (PRODA) • Phone: 1800 700 199 and select Option 1
• Monday to Friday, 8 am to 5 pm local time
• Email: proda@servicesaustralia.gov.au

Services Australia – Health Professional Online Services (HPOS) • Phone: 132 150 and select Option 6
• Monday to Friday, 8 am to 5 pm AWST.

Gold Coast Practice Support • Phone: 07 5612 5408
• Email: practicesupport@gcphn.com.au

https://proda.humanservices.gov.au/
https://www.servicesaustralia.gov.au/proda-provider-digital-access
https://www.health.gov.au/our-work/mymedicare
https://www.gcphn.com.au/
https://hpe.servicesaustralia.gov.au/
https://hpe.servicesaustralia.gov.au/MODULES/MYMED/MYMEDM02/index.html
https://www.health.gov.au/sites/default/files/2023-09/mymedicare-gp-toolkit.pdf
mailto:proda@servicesaustralia.gov.au


Questions



Evaluation Questions
• How likely are you to attend a bi-monthly PN Network meeting?

• How likely are you to recommend this event to a colleague?

• How relevant is the event to your organisation?

• Are you interested in taking a leadership role in the PN Network 

meeting?

• Are there any topics/speakers you would like to suggest for future 

meetings? 

Conclusion 



Heading here 

‘Building one world class health service for the Gold Coast

Level 1, 14 Edgewater Court Robina QLD 4226

www.gcphn.org.au
ABN: 47 152 953 092 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgcphn.org.au%2F&data=04%7C01%7CDanielleB%40gcphn.com.au%7C8c775b4486874d7a91ee08d88b6f9ae4%7Ceb5a1a3e16dd4e49b6aa8a085762f553%7C0%7C0%7C637412658818876429%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=j3nMINKiUwdGkhfjOZ0QKjJzkfoI08AEGKMj6EXbcwc%3D&reserved=0
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