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Workshop Agenda 

1. Welcome, acknowledgement to country.

2. GCPHN , Griffith University and Southern Cross 
introductions and key contacts

3. What is preceptorship?

4. Southern Cross and Griffith University Presentation

5. Q&A

6. Close



Meet the GCPHN Clinical Placements Team

Sarah Davies
Senior Project Officer
Clinical Placements

Amber Costello
Project Support Officer

Clinical Placements

Monika Mackay
Project Officer

Clinical Placements



Introduction and Key Contacts

Kaylene Barchetta | Nurse Lecturer, 
School of Health, Nursing. Year 1-2 
Phase Lead, Southern Cross University

Bernadine Romero | Nurse Lecturer, 
School of Health, Nursing. Year 2-3 
Phase Lead, Southern Cross University

Dr Judith Needham | Senior Lecturer, Director of 
Professional Practice, School of Nursing and 
Midwifery, Griffith University

Karen Carrington | Team Leader Placements Office, 
Griffith University

Renee Stone | Lecturer, Clinical Placement 
Coordinator, Griffith University



What is 
Preceptorship ? 



Round table activity
Pair Share

What is a preceptor? Brainstorm.
How did you form these ideas?

How does it differ from your role as a nurse?
Can you see any conflicts with your current role or benefits?



Preceptorship
What is the role of the Preceptor?

•Supervisor
•Assessor
•Advocate
•Coach
•Teacher
•Liaison
•Support
•Communicator
•Negotiator
•Collaborator



Goal Setting 



Individual activity

In the SMART format spend 5 minutes writing
down 1 goal you have set for yourself this year.



SMART Goals

• S Specific

• M Measurable

• A Attainable

• R Realistic

• T Time Bound



Round table activity

Review of SMART Goals



Students Goal Setting and Expectations of 
the University

SCU 
2 Professional Goals 
2 Personal goals

Griffith 

3 Professional goals



What makes a good goal?
• Have they followed the SMART goal format and 

addressed the headings?
• Are they linked to the NMBA standards?
• Do they make sense when considering the learning 

outcome of the unit?
• Are they considerate of the healthcare environment they 

are in?
• Are they appropriate for their year/experience level?
• Can you understand them?
• Is it clear this is something they have thought about?

Don’t forget to refer to them throughout the 
placement.



Nursing Program 
2024



Nursing Curriculum 2024

• Based on a transformative, place-based approach. 
• Full ANMAC accreditation.
• Placement at SCU is 640 - 840 hours minimum.
• Placement at Griffith is 640 – 880 hours minimum.
• SCU has placements that are 2 weeks – 7 weeks 
• Griffith has placements that are 2 weeks – 4 weeks 
• Primary care , acute care, aged care, rural and mental 

heath 



What to do!
Planning

Prior to placement:
Review the documents sent by GCPHN.

Prior to placement your student should have:

• Called your workplace and introduced themselves

• Confirmed the placement site 

• Provided the practice with their contact details

• Asked what they need to bring 

• Enquired about logistics – parking, bag storage etc.

• Shift times, including rosters

• Any recommended reading: such as policies or relevant information



What to do continued!
During the placement:

• Set your expectations with the students
• First day discuss the students' goals
• Observe the students in practice
• Discuss the students practice with them
• Look for learning opportunities
• Ensure students are being provided adequate supervision
• Debriefs/Feedback
• Check in check outs. Are they achieving their goals?
• Remember adult learning principles – What type of learner are they?
• If you are concerned about a student's performance, contact the University.  The 

earlier the better.
• Complete the midway clinical assessments
• Meet with the student to discuss their midway assessments



What to do continued again …
At the End of placement and After:

• Complete the final assessments and discuss this with the student.

• Any student that is underperforming should have been identified much earlier then 
this point. If a student is to fail the university should have already been be part of the 
discussion, with a GLP/CLP (Guided/Clinical learning plan) instated.

• Review the timesheet with the student to ensure completeness and accuracy

• Complete the final submissions of ANSATs

• If a student has been on a GLP/CLP sign and collect student signature.  Upload the 
document to the ANSAT. Complete appropriate sections on the ANSAT.

• Review reflections and tick off on the ANSAT tool

• Please be aware students may ask you to be a referee



Student Issues

Please contact the GCPHN Clinical Placements team at 
clinicalplacements@gcphn.com.au and they will advise you on the 
procedures for either University.

It is vital that any student performing below a 3 on the ANSAT, or not 
meeting the Code of Conduct is escalated immediately. Please don’t 
wait. The more people involved the more likelihood the student will 
pass placement.



What we do to support Students

• Counselling, including out of hours.

• Incident reporting

• Academic support

• And much more

Please contact the GCPHN Clinical Placements team at 
clinicalplacements@gcphn.com.au if you feel any of your students 
require support.



Student Uniform

• Navy pants/skirt/culottes (No denim)

• Southern Cross University/Griffith University shirt or blouse

• Navy or black completely enclosed shoes (not joggers)

• Student ID Card – (Holder collected from PEU)

• Hair short or tied back

• No jewelry – only single plain wedding band.

• Please no fake eyelashes or fake nails (potential foreign body) 



What do Students have to do on 
Placement?

1. Complete all hours

2. Satisfactory on the Professional Code of Conduct

3. Satisfactory for both Formative and Summative on the ANSAT plus 
overall SR

4. Completion of Clinical Teacher/Student Interview 

5. Complete at least 1 reflection per week (due by the end of each 
week).

6. Successful completion of CORE Skills



What do if a Student misses hours?

Please follow the policy for the University and let 
the GCPHN Clinical Placements team know at 
clinicalplacements@gcphn.com.au to ensure the 
right procedures are followed.



Things Students may ask SCU specific

Where is my workbook located?

• On Blackboard – In the unit information

Where is my assessment located?

• On SONIA – Forms

Where do I submit my reflections?

• Via black board e-portfolio – then share with you. Students must 
invite you. Please do not accept emailed reflections.







Supporting Student Learning
• Feedback 

o Timely, constructive, setting, be prepared, a few clear points, think about 
terminology, objective comments, be aware of the way you deliver the information, 
specific, balanced, open, monitor for understanding.

• Role modelling
• Communication  - verbal and non-verbal
• Prepare the student for the different scenarios they will be involved in.
• Facilitate self directed learning – encourage self reflection and assessment
• Encourage deep learning through task engagement - critical thinking/ linking to known 

concepts and principles
• Adapt to student learning level/ style/ needs

Feedback – Carolyn Salter UTAS 
https://supportingstudents.org.au/giving-feedback/workshop-delivering-constructive-feedback.html
ClinEdAus Feedback
https://www.clinedaus.org.au/topics-category/providing-feedback-to-students-on-placement-52

https://supportingstudents.org.au/giving-feedback/workshop-delivering-constructive-feedback.html
https://www.clinedaus.org.au/topics-category/providing-feedback-to-students-on-placement-52


Strategies to Support Students
Strategies to Support develop clinical decision-making skills:
• Actively encourage reflective practice
• Use coaching questions to enable the student to reach their own conclusion
• Consider structured decision-making support tools
• Learner centred feedback and
• Clinical educators articulating their decision-making and clinical reasoning

Hints
• Remember the fundamentals: hygiene, infection control, patient communication, 

consent and introductions.
• Integrate theory and practice.
• Provide opportunities to practice skills.
• Use collaborative problem solving.
ClinEd Aus

https://www.clinedaus.org.au/topics-category/facilitating-clinical-decision-making-and-102

https://www.clinedaus.org.au/topics-category/facilitating-learning-on-student-placements-47#Adultlearningprinciples

https://www.clinedaus.org.au/topics-category/facilitating-clinical-decision-making-and-102
https://www.clinedaus.org.au/topics-category/facilitating-learning-on-student-placements-47#Adultlearningprinciples


Assessment Tool (ANSAT)
• Clinical Placement Assessment Tool

• Formative and Summative Sections
o Formative: Midway through placement
o Summative: Conclusion of placement 

• Based on the Nursing Standards

• Graded 1-5 per standard
o Must achieve a 3 in each standard 



Clinical Assessment Tool  - Timesheet 

Red 
Star



Code of Conduct

Red 
Star



ANSAT 
Red 
Star



1. THINKS CRITICALLY AND ANALYSES NURSING PRACTICE 
➢ Complies and practices according to relevant legislation 

and local policy 

• Follows policies and procedures of the facility/organisation 
(e.g.  workplace health and safety / infection control 
policies) 

• Maintains patient/client confidentiality 

• Arrives fit to work 

• Arrives punctually and leaves at agreed time 

• Calls appropriate personnel to report intended absence 

• Wears an identification badge and identifies self 

• Observes uniform/dress code 

• Maintains appropriate professional boundaries with 
patients/clients and carers 

 
➢ Uses an ethical framework to guide their decision making 

and practice 

• Understands and respects patients’/clients’ rights 

• Allows sufficient time to discuss care provision with 
patient/clients 

• Refers patients/clients to a more senior staff member for 
consent when appropriate 

• Seeks assistance to resolve situations involving 
moral/ethical conflict 

• Applies ethical principles and reasoning in all health care 
activities 

 
➢ Demonstrates respect for individual and cultural 

(including Aboriginal & Torres Strait Islander) preference 
and differences 

• Practices sensitively in the cultural context 

• Understands and respects  individual and cultural diversity  

• Involves family/others appropriately to ensure 
cultural/spiritual needs are met 

 
➢ Sources and critically evaluates relevant literature and 

research evidence to deliver quality practice 

• Locates relevant current evidence (e.g. clinical practice 
guidelines and systematic reviews, databases, texts)  

• Clarifies understanding and application of evidence with 
peers or other relevant staff 

• Applies evidence to clinical practice appropriately 

• Participates in quality activities when possible (e.g. assists 
with clinical audit, journal club) 

• Shares evidence with others 
 
➢ Maintains the use of clear and accurate documentation 
• Uses suitable language and avoids jargon  
• Writes legibly and accurately (e.g. correct spelling, 

approved abbreviations) 
• Records information according to organisational guidelines 

and local policy 
 
2. ENGAGES IN THERAPEUTIC AND PROFESSIONAL 

RELATIONSHIPS 
➢ Communicates effectively to maintain personal and 

professional boundaries 

• Introduces self to patient/client and other health care team 
members, 

• Greets others appropriately 

• Listens carefully and is sensitive to patient/client and carer 
views 

• Provides clear instructions in all activities 

• Uses a range of communication strategies to optimise 
patient/client rapport and understanding (e.g. hearing 
impairment, non-English speaking, cognitive impairment, 
consideration of non-verbal communication) 

• Communication with patient/client is conducted in a 
manner and environment that demonstrates consideration 
of confidentiality, privacy and patient’s/client’s sensitivities 

 
➢ Collaborates with health care team and others to share 

knowledge that promotes person-centred care 
• Demonstrates positive and productive working 

relationships with colleagues 
• Uses knowledge of other health care team roles to develop 

collegial networks 
• Demonstrates a collaborative approach to practice 
• Identifies appropriate educational resources (including 

other health professionals) 
• Prioritises safety problems 
 
 
 

➢ Participates as an active member of the healthcare team 
to achieve optimum health outcomes 

• Collaborates with the health care team and patient/client 
to achieve optimal outcomes 

• Contributes appropriately in team meetings 

• Maintains effective communication with clinical 
supervisors and peers 

• Works collaboratively and respectfully with support staff 
 
➢ Demonstrates respect for a person’s rights and wishes 

and advocates on their behalf 

• Advocates for the patient/client when dealing with other 
health care teams 

• Identifies and explains practices which conflict with the 
rights/wishes of individuals/groups 

• Uses available resources in a reasonable manner 

• Ensures privacy and confidentiality in the provision of care 
 
3. MAINTAINS THE CAPABILITY FOR PRACTICE 
➢ Demonstrates commitment to lifelong learning of self 

and others 
• Links course learning outcomes to own identified learning 

needs 
• Seeks support from others in identifying learning needs 
• Seeks and engages a diverse range of experiences to 

develop professional skills and knowledge 
• Supports and encourages the learning of others 
 

➢ Reflects on practice and responds to feedback for 
continuing professional development 

• Reflects on activities completed to inform practice 

• Plans professional development based on reflection of own 
practice 

• Keeps written record of professional development 
activities 

• Incorporates formal and informal feedback from colleagues 
into practice     
   

➢ Demonstrates skills in health education to enable people 
to make decisions and take action about their health 

• Assists patients/clients and carers to identify reliable and 
accurate health information 



• Patient/client care is based on knowledge and clinical 
reasoning 

• Refers concerns to relevant health professionals to 
facilitate health care decisions/delivery 

• Provides information using a range of strategies that 
demonstrate consideration of patient/client needs 

• Prepares environment for patient/client education 
including necessary equipment 

• Demonstrates skill in patient/client education (e.g. 
modifies approach to suit patient/client age group, uses 
principles of adult learning)  

• Educates the patient/client in self-evaluation 
 
➢ Recognises and takes appropriate action when capability 

for own practice is impaired 

• Identifies when own/other’s health/well-being affect safe 
practice 

• Advises appropriate staff of circumstances that may impair 
adequate work performance 

• Demonstrates appropriate self-care and other support 
strategies (e.g. stress management) 

 
➢ Demonstrates accountability for decisions and actions 

appropriate to their role 

• Provides care that ensures patient/client safety 

• Provides rationales for care delivery and/or omissions 

• Sources information to perform within role in a safe and 
skilled manner 

• Complies with recognised standards of practice 
 
4. COMPREHENSIVELY CONDUCTS ASSESSMENTS 
➢ Completes comprehensive and systematic assessments 

using appropriate and available sources 

• Questions effectively to gain appropriate information  

• Politely controls the assessment to obtain relevant 
information 

• Responds appropriately to important patient/client cues 

• Completes assessment in acceptable time 

• Demonstrates sensitive and appropriate physical 
techniques during the assessment process 

• Encourages patients/clients to provide complete 
information without embarrassment or hesitation 

➢ Accurately analyses and interprets assessment data to 
inform practice 

• Prioritises important assessment findings 

• Demonstrates application of knowledge to selection of 
health care strategies (e.g. compares findings to normal) 

• Seeks and interprets supplementary information, (e.g. 
accessing other information, medical records, test results 
as appropriate)  

• Structures systematic, safe and goal oriented health care 
accommodating any limitations imposed by 
patient’s/client’s health status 

 
5. DEVELOPS A PLAN FOR NURSING PRACTICE 
➢ Collaboratively constructs a plan informed by the 

patient/client assessment 
• Uses assessment data and best available evidence to 

construct a plan 
• Completes relevant documentation to the required 

standard (e.g. patient/client record, care planner and 
assessment, statistical information) 

• Considers organisation of planned care in relation to other 
procedures (e.g. pain medication, wound care, allied health 
therapies, other interventions) 

 
➢ Plans care in partnership with individuals/significant 

others/health care team to achieve expected outcomes  
•Collaborates with the patient/client to prioritise and 

formulate short and long term goals 
• Formulates goals that are specific, measurable, achievable 

and relevant, with specified timeframe 
• Advises patient/client about the effects of health care 
 
6. PROVIDES SAFE, APPROPRIATE AND RESPONSIVE 

QUALITY NURSING PRACTICE 
➢ Delivers safe and effective care within their scope of 

practice to meet outcomes 
• Performs health care interventions at appropriate and safe 

standard 
• Complies with workplace guidelines on patient/client 

handling 
• Monitors patient/client safety during assessment and care 

provision 
• Uses resources effectively and efficiently 

• Responds effectively to rapidly changing patient/client 
situations 

 
➢ Provides effective supervision and delegates safely 

within their role and scope of practice 
• Accepts and delegates care according to own or other’s 

scope of practice 
• Seeks clarification when directions/decisions are unclear 
• Identifies areas of own or other’s practice that require 

direct/indirect supervision 
• Recognises unexpected outcomes and responds 

appropriately 
 
➢ Recognise and responds to practice that may be below 

expected organisational, legal or regulatory standards 
• Identifies and responds to incidents of unsafe or 

unprofessional practice 
• Clarifies care delivery which may appear inappropriate 
 
7. EVALUATES OUTCOMES TO INFORM NURSING 

PRACTICE 
➢ Monitors progress towards expected goals and health 

outcomes 

• Refers patient/client on to other professional/s 

• Begins discharge planning in collaboration with the health 
care team at the time of the initial episode of care 

• Monitors patient/client safety and outcomes during health 
care delivery 

• Records and communicates patient/client outcomes where 
appropriate 

 
➢ Modifies plan according to evaluation of goals and 

outcomes in consultation with relevant health care team 
and others 

• Questions patient/client or caregiver to confirm level of 
understanding 

• Updates care plans/documentation to reflect changes in 
care 

• Uses appropriate resources to evaluate effectiveness of 
planned care/treatment 



Core Skills SCU specific
Red 
Star



Feedback



Summative Assessment



Other Items



Student: List

Hint: Check the date in the Hide placements before box if you 
can’t see your students. 



SONIA: Forms



Challenging Students
Unsatisfactory Performance
• Discuss concerns with student and develop strategies for improvement
• No improvement or has not taken on feedback contact the GCPHN Clinical Placements Team

Difficult conversations
• Develop a plan – clear on intention or purpose
• Emotional intelligence – role of emotions in communication

o Self awareness, social awareness, self management and social skills/ relationship 
management – decision making and adaption

• Think about the environment and timing of conversation
• Find out the facts or alternate explanations 
• Link to standards, code of conduct, policies
• Document the discussion and outcome so all parties clear
• If you are going to give your student a numerical rating less than 3, you should have already 

sought support from the University.

Quality of Care issues
• Sensitivity and professionalism



Reflection SCU specific
• One reflection per week required using the SPROUT framework. 
• Preceptor reviews each week and provides feedback.
• Opportunity to open a dialogue with the student on their experience and see 

their level of thinking. 
• May be from a clinical experience, a task, or a personal experience. 
• Must relate to the student’s current clinical placement.
• Reflections are to be completed in the student’s ePortfolio and “shared” with 

the Preceptor .
• Reflections MUST be completed and sighted by the preceptor weekly
• If the student fails to submit the reflection please notify the unit assessor.



SPROUT reflections SCU specific
• S – Situation. Describe your actions, thoughts and feelings during the 

situation 

• P – Past experiences. How have these impacted on the way you 
responded to the situation? 

• R – Research/ Read. This could include policies, peer reviewed 
literature, procedures 

• O – Other influences. These may include self and others - internal or 
external 

• U – Understanding. Including reconsidering your beliefs and values 

• T – Take forward. How will this influence future practice and beliefs? 



What makes a good SPROUT reflection? 
SCU specific

• Have they followed the SPROUT format?
• Is their reflection clear and well structured?
• Is their reflection purposeful, logical, and will it result in personal 

growth?
• Have they ensured that they maintained professional standards 

including confidentiality.
• Have they demonstrated further reading?
• Have they shown deep personal reflection and introspection?
• Is relevant to nursing and healthcare delivery in the clinical placement 

environment?

For the purpose of clinical placement reflection is NOT:
• A diary entry or only a description of an event
• A time to vent 



Some resources for you.
• ClinEd Aus 
https://www.clinedaus.org.au/topics-category/after-the-placement-
evaluation-and-reflection-101
• ClinEd Aus: Core clinical Education Skills
https://www.clinedaus.org.au/topics-category/core-clinical-education-
skills-35
• National Placement Evaluation Centre  
https://npec.org.au/ 
• Australian Nursing Standards Assessment Tool
https://www.ansat.com.au/
• Support for Supervisors 
https://supportingstudents.org.au/
Learning and teaching, Culture and Language, Clinical reasoning cycle and Feedback

https://www.clinedaus.org.au/topics-category/after-the-placement-evaluation-and-reflection-101
https://www.clinedaus.org.au/topics-category/after-the-placement-evaluation-and-reflection-101
https://www.clinedaus.org.au/topics-category/core-clinical-education-skills-35
https://www.clinedaus.org.au/topics-category/core-clinical-education-skills-35
https://npec.org.au/
https://www.ansat.com.au/
https://supportingstudents.org.au/


Thank you for listening

Any Questions?


	Slide 1: Preceptors Workshop 2024
	Slide 2: Workshop Agenda 
	Slide 3: Meet the GCPHN Clinical Placements Team
	Slide 4
	Slide 5: What is Preceptorship ? 
	Slide 6: Round table activity Pair Share
	Slide 7: Preceptorship
	Slide 8: Goal Setting 
	Slide 9: Individual activity
	Slide 10: SMART Goals 
	Slide 11: Round table activity 
	Slide 12: Students Goal Setting and Expectations of the University
	Slide 13: What makes a good goal?
	Slide 14: Nursing Program 2024
	Slide 15: Nursing Curriculum 2024
	Slide 16: What to do!
	Slide 17: What to do continued!
	Slide 18: What to do continued again …
	Slide 19: Student Issues
	Slide 20: What we do to support Students
	Slide 21: Student Uniform
	Slide 22: What do Students have to do on Placement?
	Slide 23: What do if a Student misses hours? 
	Slide 24: Things Students may ask SCU specific
	Slide 25
	Slide 26
	Slide 27: Supporting Student Learning
	Slide 28: Strategies to Support Students
	Slide 29: Assessment Tool (ANSAT)
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41: Challenging Students
	Slide 42: Reflection SCU specific
	Slide 43: SPROUT reflections SCU specific
	Slide 44: What makes a good SPROUT reflection?  SCU specific
	Slide 45: Some resources for you.
	Slide 46:   Thank you for listening      Any Questions?

