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Changed Behaviour toolkit

e Commenced in 2022

* Supports delivery of shortin  -house sessions
by providing resources

* Topic bank building

* Scenario based learning

» Accessing the toolkit (dta.com.au)

« Topic on responding to critical situations — AlID approach




Background to AID approach

« Demand driven - staff lacked confidence to
de-escalate critical situations + lack

of available training P
» Worked with a reference group of experts ;
to adapt an existing approach
 AID approach — Assess, Investigate, Do -—
Something LA

* Toolkit includes short video about what is | ‘
the AID approach. - -




Introductory video

Watch here.



https://vimeo.com/905445580/6947a34628

AlID Approach toolkit session

* Introductory video
« 3 scenario videos -residential and community settings, with varying levels of escalation
* As a group, work through applying the AID approach to chosen scenario

Sara enters Philip's o Albert is vocalising o Astrid’s usual o
room uninvited and loudly one night community carer is

lies on his bed. This upsets angering Stanley who enters away and she resists care
him and he shouts at her. his room ready for a fight. from new carer Josh.
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Supportive resources

AlID poster

Facilitator guides

CB toolkit video

CB online courses

CB face -to-face workshops




Dementia training for Australia’s workforce

To find out more visit

dta.com.au

Dementia Training Australia is supported by funding from the Australian Government under the Dementia Training Program.
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