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My Health Record RLD COAST
What do healthca re Organisations need to do? An Australian Government Initiative

security and access policy

H 2 il Ensure there is My Health Record

2. Register and set up L
access @ e
N

@@ 8} Train staff and ensure they are familiar
" ; with policies in place

4} Confirm the process to access Q
My Health Record for S
authorised staff

5 Ongoing participation and
obligations
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https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#security-and-access-policy
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#security-and-access-policy
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#ongoing-obligations
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#ongoing-obligations
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation

Compliance Requirements

l GOLD COAST

An Australian Government Initiative

Before registering for My Health Record
 Develop a My Health Record Security and Access policy
*  Consider Responsible Officer (RO) and Organisation Maintenance Officers (OMOs)

Following registration for My Health Record
*  Connect to My Health Record (set up via conformant software or National Provider Portal)
*  Provide staff training
*  Enable user account access

Ongoing participation obligations
*  Regular review of My Health Record Security and Access policy (minimum: annually)
*  Review data quality procedures
* User account management
*  Provide refresher training to staff
* Respond to any request for assistance made by the My Health Record System Operator
Comply with notifiable data breach requirements

Australian Government
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Legislation p

An Australian Government Initiative

The My Health Record system is supported by a legislative framework that sets controls
around who can access the system and the information contained within.

Relevant acts and instruments include:
My Health Records Act 2012
My Health Records Rule 2016

The Australian Digital Health Agency website has information about the My Health Records
Act and more. My Health Record legislation and governance.
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https://www.legislation.gov.au/Details/C2021C00475
https://www.legislation.gov.au/Details/F2016C00607
https://www.digitalhealth.gov.au/about-us/policies-privacy-and-reporting/my-health-record-legislation-and-governance

Healthcare identifiers P
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The right health information for the right individual at the point of care.

HPI-I T Who IHI. |
Healthcare ' ived th Individual
Provider Identifier prowde.d the rec:;:‘(:ic: - Healthcare
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Healthcare event HPI-O
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AP

RO
Responsible
Officer

oMO
Organisation
Maintenance Officer

Key Roles

Usually the business owner or CEO

Must initiate the HPI-O registration process
Authority to act on behalf of the healthcare
organisation and ensures the organisation and its
employees’ compliance with legislation

A business can have multiple OMOs

Responsible for the day-to-day administration of the
HI service

They often have the responsibility of developing

and implementing the My Health Record security and
access policy.
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My Health Record p
Organisations Registration Steps il

An Australian Government Initiative

Establish a My Health
Record security and
access policy.

For access to National Provider Portal via

PRODA

link HPI-Is to HPI-O
Provider Digital Access

Request and download NASH certificate

For access via a bespoke hospital system " : OR _
ealth FerEEEiDr'Ial contact the Agency for technical support . Link CSP number in HPOS
“1a Dnline Service
L, For access via a conformant clinical Configure software product
software
Register seed
organisation i
+ —
Add/register network
organisations

v %

My Health Record
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My Health Record Security & Access policy
and OAIC template
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OAIC Template

OLD COAST

An Australian Government Initiative

~ Australian Government

Office of the Australian Information Commissioner

My Health Record system security and access
policy template

Background

This My Health Record system security and access policy template provides guidance for
healthcare provider organisations on meeting the requirements set outin Rule 42 of the My
Health Records Rule 2016.

Under Rule 42, healthcare provider organisations must establish a security and access policy
prior to registering with the My Health Record system. The policy must be communicated to
all employees and any healthcare providers to whom the organisation supplies services
under contract. The policy must be enforced in relation to all employees and healthcare
providers to whom the organisation supplies services under contract. Healthcare provider
organisations must also ensure that the policy is kept up to date by reviewing it, at least
annually, as well as when any material new or changed risks are identified.

The policy must cover the following matters:

e the manner of authorising people to access the My Health Record system, and deactivating or

Australian Government

Image source: Office of the Australian Information Commissioner
Australian Digital Health Agency



Key Information P
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[Organisation name]?

My Health Record system security and access
policy

Key information

Policy owner [Organisation name, branch/team responsible]
Contact details [Email]
[Phone]
Responsible officer (RO) [Responsible officer's name, position]
Contact details [Email]
[Phone]

Organisation maintenance [Organisation maintenance officer's name(s), position(s)]
officer[s] (OMO)?

Contact details [Email(s)]

[Phone number(s)]

Australian Government

Image source: Office of the Australian Information Commissioner Amtralian Digital Health Ageacy



Document versions P

An Australian Government Initiative

Version no. |Document version no.|

Date of last review |Date of last review] This is also the date the current version of this security
and access policy came into effect.

Date of next review [Date of next review] This policy will be reviewed at least annually as well
as when any material new or changed risks are identified.

Document version history

Version Date Release comments File location

Approved by [name] and released via [e.g., email,
intranet, hard copy]

. . q Qo a\.ustralnan Government
Image source: Office of the Australian Information Commissioner " ,
ustralian Digital Health Agency




Provide staff training p
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All staff authorised to use My Health Record undergo training before accessing the system

* How to use the system accurately and responsibly, legal obligations when using the system, and the
conseqguences of breaching these obligations

* Training provided on a regular and ongoing basis

* A register of staff training is maintained 1:“ S

AL -

My Health Record Training opportunities
e Australian Digital Health Agency website

 Online My Health Record modules

 \Webinars and events

e Clinical Information Software summary sheets

 Podcasts
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https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#:%7E:text=3.%20Training%20for%20authorised%20users%2C%20before%20they%20access%20the%20system
https://training.digitalhealth.gov.au/mod/page/view.php?id=958
https://www.digitalhealth.gov.au/healthcare-providers/webinars
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#accordion-38
https://www.digitalhealth.gov.au/newsroom/podcasts

Training Register
OLD COAST

MY HEALTH RECORD STAFF TRAINING REGISTER SECURITY PRACTICE AMD POLICIES CHECKELIST
User Training Checklist &  Dota Trained & Date Trained &  RAO/OMO Date Troined & ROSOMO
Declaration ¥ Date Due Date Dus initiaks Date Due Initiaks
Dr James Bond General Completed 01/01/20 rdd 29/06/20 4
Practitloner Dwe; (1,07 /20 Due; 01712420
Lowis Lane Practice Completad 090172020 i“f 0907/ 2020 ‘.'E
Ianages Duwe: 09/07/20 Due: 09/01/21
Clark Kant Receptionist | Completed 21/03/20 2 M/A— Laft
Dees 21408520 Practice

MY HEALTH RECORD DEACTIVATED USERS

Fermar Staff Nama Last day of Employmant Usar Ascount

Desctivated or Deleted?
Clark Kent 12/08/2020 Yas 12/08/2020 | Louis Lane fOMO LL

Australian Government
Australian Digital Health Agency
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Recommended

My Health Record My Health Record

Training
R e C O m m e n d e d Recommended My Health Record Training

Healthcare provider organisations must provide staff with My Health Record training before they are

I r a i n i n L i St authorised to use the system. The training is reguired to cover:
g D

How to use the system accurately and responsibly

[0 Legal obligations of the healthcare provider organisation and people who access the
system on behalf of the organisation

[0 Consequences of breaching those obligations

Details of training provided to staff should be set out in the organisation’s My Health Record security
and access policy. Healthcare organisations may be required to provide evidence of how they comply
with these obligations, and it is recommended that a training register is maintained. It is recommended
that training is provided to staff on a regular and ongoing basis.

Available Training
staff can access a range of free online eLearning modules about My Health Record here. At a minimum,
staff should complete the My Health Record security, privacy and access eLearning module.

Staff may be directed to attend a training session or webinar hosted by the Australian Digital Health
Agency. A list of available events can be found here.

A range of podcasts are available to support staff training.

Other training options
Organisations are also able to conduct internal training covering the below topics (1-7).

. Whatisin a record

. Understand when you can view and upload information

. Appropriate and lawful use of the Emergency Access (‘break glass’) function
. Participation obligations

. Penalties for misuse

. Data breaches, and how to manage them

. Clinical incidents, and how to report them

I o I R A
I T T S VR R Y

It is not appropriate to use a staff member or a patient's My Health Record for training purposes.

Request training
To arrange a tailored training session for your staff please email education@digitalhealth.gov.au.

https://www.digitalhealth.gov.au/sites/default/files/documents/my-health-record-recommended-training-list.pdf

Australian Government
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https://www.digitalhealth.gov.au/sites/default/files/documents/my-health-record-recommended-training-list.pdf%E2%80%8B

ldentification of users phn
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In order to identify individual users who access the My Health Record system [organisation name] has
put in place the following process:

e [Outline the organisation’s process for identifying individual users]

Example (non-exhaustive) list:

e unique identifier is assigned to users by the clinical software

e clinical software records the user’s Choose an item. each time they access the My Health Record
system, including the user identity, date and time of access, whose My Health Record was
accessed and the type of information that was accessed

e maintaining a register of authorised users containing their Choose an item..

The above processes allow Choose an item. to communicate the user’s identity to the System
Operator when required.*

Image source: Office of the Australian Information Commissioner Australian Digital Health Agency



Enabling user account access

Ensure that any authorised staff have been given access in your software through the user
preferences section

4 Bp Premier

File Clinical Management Utilities View  Setup Help

JEXP MR =20

Printers

Practice details

Configuration Shift+F3
Users Shift+F4 I
Preferences Shift+F5
Sessions Shift+F6
Practice fees Shift+F7

Cheque details

Immunisation batches
Labels

Custom preparations
Drug combinations

Drug sheets

-~y

ﬁ Edit user details

Title:

First name:
Sumame:
Category:

Home phone:

Maobile phone:

Pager:

E-mail:

Qualifications:

Dr b

‘ Terance

‘ Walker

Principal doctor

(07) 3333-3333
0444-444-444

‘ doctor@agp.com

Qualifications
GP

Add Edit Delete

[ Inactive

[ Force password change on next login

Usual location: Main surgery

Provider No.: 24286218

2173

Location Manager

Prescriber No.:

hn

GOLD COAST
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Registration No.: ‘

Health Identifier:

B003616233334167 Vaidate
PO No: [ ]

@ Full time O Part time O Locum
[ vocationally registered [[] ova LMD

[ Has appointments

-

[ Has accounts A

Busir
Busine

Requires a referal for Medicare billing

Default account by Direct Bill

[CIMake nates confidential
Set Password HeSa key

Save Cancel

i Perm X

U
User: Dr Temance Walker Inherit
Section Pemission ol
Family/Social history Add/Edit/Delete .
Setup Diug sheets Allow access
Practice Email Allow access
Daily message Allow access
Contacts Add/Edit/Delete
Messages Allowed L
Export demographic data Allow access
Export clinical data Allow access
Import clinical data Deny access

Cubooena Tool Loy 2

Search clinical data Allow access
Change patient confidential status Allowed

Allocate investigation reports Allow access
Reminder lists Allow access

‘Word processor templates Add/Edit/Delete

Wword Processor

Configuration Allow access
Passwords Allow access
Pearfarm 2 hackin Slleun arcace

My Healh Rcard Access Mows v
Yy Real ECOor egistration jowes

Allow clinical access

Save Cancel

Australian Government
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Ongoing participation obligations

An Australian Government Initiative

Conduct ongoing
user account
management

Respond to
Provide My Health requests for
Record training to assistance made by
authorised staff the System
Operator

Review, maintain,

enforce and '

communicate pO|ICIES

Keep Responsible
Officer and Exercise due care
Organisation when viewing or
Maintenance uploading
Officers updated

Notify when errors
or data breaches
occur

https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/my-health-record-system-participation-obligations

Australian Government
Australian Digital Health Agency



https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/my-health-record-system-participation-obligations

Review your policy at least annually p

An Australian Government Initiative

What may change?
* Responsible Officer or Organisational Maintenance Officer
e Security measures

 Staff using the My Health Record system

When else might | need to update it?

* When a data breach has occurred, and risks have been identified

Australian Government

Australian Digital Health Agency



Ongoing user account management p

An Australian Government Initiative

There are information security measures such as:

2=
o
9

Restricting access

Having a unique identification for each individual

Having passwords and/or other access mechanisms

Regularly reviewing passwords

De-activating access to My Health Record for those who no longer need it

Suspending a user account, when an account has been compromised

Australian Government

Australian Digital Health Agency



Respond to requests for assistance made by P
the System Operator

You need to be able to:

Assist with any inquiry, audit, review, assessment, investigation, or complaint regarding the My
Health Record system.

=2

* e.g. Letters are sent out to organisations * Provide a copy of your organisation’s
that have used Emergency Access policy (within 7 days).
function and the organisation is to
investigate to see if the it was authorised

use or not.

.-_,- F'::.:-‘ni':ﬁ-':lﬂ"g::'
Australian Government
Australian Digital Health Agency



Notify when data breaches occur p
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You must notify the Agency (System Operator) when:
* you become aware of a potential data breach relating to the My Health Record system.

* you become aware of an actual data breach relating to the My Health Record system.

Australian Government

Australian Digital Health Agency



Notify when errors or eligibility changes occur p

An Australian Government Initiative

* a non-clinical My Health Record system-related error in a record has occurred
* a material change has occurred in your organisation

* Your organisation ceases to be eligible for registration with the system

For example, because you are closing your business or have ceased trading, no longer have a HPI-O for
your organisation or no longer employ a healthcare provider individual who has a healthcare provider
identifier (HPI-1)

Australian Government

Australian Digital Health Agency


https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation/cancelling-registration-with-the-my-health-record-system
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How healthcare providers access My Health Record?

Clinical Information System (CIS)
conformant with My Health Record

Leecare Solutons , A I&a : — 5
Leacare Aged Care (GUT+D8:00)= | ﬁ 1 . g “‘ )
Hiome Alars » Advanced Ssarch - i

visicoma, First User

& | EFJ‘N (N SMITEN
(" B F=sidenl with simiar name found!

UNADMITTED| D.0 B 1504/1651] Female My Health Record

V] My Health Record
My Health Record Staws: Access Granted | Register My Health Recerd || Check My Health Record Status | Gam Emergency Access | GanArcoss
Given Nameas: STEVEN Family Name: HU Date of Birth: 02/051950 Sex: Male [HI Status: Actve Verified: yes

Creation Time HName ipti D

0812712012 1041 PU Shared Health Summary 2.25.128 14848833304 093556454 3600859333556282
08122012 10004 PM Shared Health Summary 2 25.26015687T5108 1421740953 1429450076329042
08M 212012 344 PI Ehared Health Summary 6216626652472 604 TR2ZIS20E51055096

08H 22012 %28 PI Shared Heatth Summary 2.251T796502759547 7203396307 36614 1826505477

Gain Extra Access I

(
Register of Conformity
www.digitalhealth.gov.au > Conformant clinical

\softwa re products

\

l GOLD COAST

An Australian Government Initiative

National Provider Portal (NPP)

PEARSALL, MATHILDA 3
oo e G s © =

Hnaty Becaed Clirical Meddore e (=¥ Mechiane Agwamcy Laow Q
S o et A Doy B e by

Health Record Overview

@ iy e mhartnn 4 s s P g owatt et

@ ™o corples s o the sl bsth Far ware e e

i, oty i SR Sty s b bl S 5 P SagE 1) roremed b e st
H-nw T Jare o Astesian Lamerr Lo @73 T Jare ore app caey

Documents available on the My Health Record

since the last Shared Health Summary

ot SrGund s Sasrevany, beih 36 Suiharge Laner s OFer aowsavs, i

 DECUPSRL 3 BBus o Tes My SeadT Racied Bace IRe - . - ]
Sharet ~mas Semewry

Porsosal Health Surmmany

Diuchasge Sammary

w-Ruterral

Specialint Letter

J
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http://www.digitalhealth.gov.au/
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/conformant-clinical-software-products
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/conformant-clinical-software-products

Overviews RLD COAST
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Immunisation
Consolidated View

Prescription and
Dispense View

Il
<
LT

L . My Health Record Pathology Reports
Medicines View )
Overview
_ Diagnostic Imaging Reports
Medlc.are e Overview
Overview =4

=
=

Residential Care Transfer
Overview*

Australian Government
Functlonallty coming soon Australian Digital Health Agency




My Health Record documents RLD ini
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Healthcare provider documents / Medicare information

* Prescription information-PBS and RPBS
* Australian Immunisation Register-AIR

* Australian Organ Donor Register-AODR
* Medicare Services-MBS and DVA items
* MyMedicare information

* Shared health summaries

* Discharge summaries

* Event summaries

* Prescription and dispense records
* Specialist letters

* Pharmacist Shared Medicines List (PSML)
* Diagnostic Imaging reports

* Pathology reports

* Goals of Care

* eReferrals

* Residential care transfer reason*

e Residential care health Summary* Consumer entered |nformat|0n
* Residential care medication chart*

My Health Record

*Functionality coming soon * Personal health summary
* Advance Care Planning documents
* Emergency contacts
* Childhood development

a\.uslrnlnan Gowrnmeul

Australian Digital Health Agency



Medicines View

l GOLD COAST
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Allergies and Adverse
Reactions

Bee Sting, Penicillin, Morphine,
Tramadol, Peanuts

[Back to top]

Medicines Preview - Latest Documents, Prescriptions with no later dispenses - sorted by descending event date,

Medicines Preview

10-Jun-2018 to 14-Dec-2020
{4 months ago)

[<].First

10-Jun-2018 to 14-Dec-2020 (4 months ago)

Source/Author Date

Prescription Record
by Test Health Service 696

e-Referral

cancelled

ceased

suspended

14-Dec-2020 (4 months ago)

Medicine - Active

Ingredient(s)

ESOMEPRAZOLE
MAGNESIUM
TRIHYDRATE

02-Apr-2020 (12 months ago)
by Test Health Service 499 changed

Shared Health Summary

10-Jun-2018 (3 years ago)
Author: RN Jenny Hoffler
SHAZ HPIO

[=<] Previous

Medicine - Brand

esomeprazole Tablets 20mg

Dicloxacilin S00mg

Discharge Summary

18-0ct-2019 (17 months ago)
Author: Emily Jenkins

Accenture3

tel:(02) 4734 2000
fax:(02) 4734 2904

* More recent than the Shared

Health Summary

[Help]

Dose/Directions

Dose is unavailable
Prescribed for Heartburn
Issues maagement.

One capsule four times daily
for Wound infection left leg -
prior vein graft for CABG.

CANCELLED: Tramadol 50mg (Reason:

Confusion)

CEASED: Tramadol 50mg (Reason:
Womiting)

SUSPENDED: Tramadol 50mg (Reason:

Constipation)

Take as directed for Pain.

Take as directed for Pain.

Take as directed for Pain,

Australian Government

Australian Digital Health Agency



Immunisation Consolidated View

Caleb DERRINGTON

Immunisations - sorted by date
9 Nov 2023

DoB 15 Jun

Australian Immunisation
Register

Displays all the immunisation
information recorded in the
Australian immunisation register

Immunsations

All the immunisations recorded in
both the Australian immunisation
register and this My Health
Record

Shared Health Summary

Event Summary

04-4pr-2023 (7 months aga)
Author: Own
tel:(07) 1654 3542

04-4pr-2023 (7 months aga)
Author: Own
tel: 04555555555

[Back to top] [<]_ First [£<] Previous [z=] Next [=] Last
Immunisations recorded in the Australian Immunisations Register

05-Jul-2017 to 04-Apr-2023 (7 months ago)

SourcefAuthor Date Dose number Immunisation - Brand DiseasefIndication
Australian 04-Apr-2023 (7 1 Fluad Quad Influenza
Immunisation Register months ago)

Australian 19-Sep-2022 {(a year 4 COVID-192 Vaccine Booster Pfizer COVID-19
Immunisation Register ago)

Australian 19-Jun-2022 {a year 3 COVID-19 VYaccine Booster Pfizer COVID-19
Immunisation Register ago)

Australian 19-Apr-2022 (1 years 1 Fluad Quad Influenza
Immunisation Register ago)

Australian 27-May-2021 (2 years 2 COVID-19 Vaccing AstraZeneca COVID-19
Irmrnunisation Register ago)

Australian 15-Mar-2021 (2 years 1 COWID-19 VYaccine AstraZeneca COVID-19
Immunisation Register ago)

Australian 01-Mar-2021 (2 years 1 Fluad Quad Influenza
Imrunisation Register ago)

Australian 14-Mar-2018 (5 vears 1 Zostavax Shingles
Immunisation Register ago)

Australian 05-ul-2017 {6 years 1 Pneuomovax 23 Preurnococcal

Immunisation Register ago)

End of Section - Immunisations recorded in the Australian Immunisations Register

Back to top - Ctrl + Home

hn
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Pathology Reports Overview hn
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Pathology Reports Overview
9 Nov 2023

Caleb DERRINGTON  oce 15 3un

Reports - grouped by Test Name and ordered by Specimen collection date
01-Mar-2021 to 19-0ct-2022 {a year ago)

Organisation Specimen collected date Time Testname Status Report Report group
Pathway Group Pathology 19-0ct-2022 (a year ago) 19:34 Electrolytes Urea Creatinine Final 1st Report  (View 3 more within 1
years)
19:34 CA MG PHODS Final  1st Report {VWiew 2 more within 3
months)
19:34 C-Reactive protein Final  1st Report ({Wiew 2 more within 3
months)
19:34 Full blood count Final  1st Report  (Wiew 3 more within 1
years)
19:34 AUTOMATED DIFF Final 1st Report  (Miew 3 more within 1
years)

End of Section - Reports - grouped by Test Name and ordered by Specimen collection date

Reports - grouped and ordered by Test Name
01-Mar-2021 to 19-Oct-2022 (a year ago)

Organisation Specimen collected date Time Testname Status Report Report group
Pathway Group Pathology — 19-Oct-2022 {a year ago) 19:34 AUTOMATED DIFF Final  1st Report (Wiew 3 more within 1
years)
19:34 CA MG PHOS Final ist Report  (Miew 2 more within 3
maonths)
19:34 C-Reactive protein Final ist Report  {View 2 more within 3
months)
19:34 Electrolytes Urea Creatinine Final  1st Report (¥iew 3 more within 1
years)
19:34 Full blood count Final  1st Report (Wiew 3 more within 1
yEears)

End of Section - Reports - grouped and ordered by Test Name

[Ordered by Specimen [Ordered by Test name] [«<] Previous Group [z=]_Next Group [Help]
collected date]

Latest Pathology Reports for Electrolytes Urea Creatinine
01-Mar-2021 to 19-Oct-2022 {a vear ago)

Australian Government

Australian Digital Health Agency



Access Medicare Overview documents ]?ohn

Medical Director

Communicare

iy Health Recard View | Prescription and Dispense View | Pathology Report View | Diagnostic Imaging Report

| Show Recent Shared Health Surmary | Hide Medicare Records | Show Medicing Records | Reset A
Document Dﬂi Service Date Document anisation
08-kar-2023 08-kar-2023 Bty Bamreh T |
01-kar-2023 01-kar-2023 “ |
Starts With Containg I
03-Jan-2023 03-Jan-2023 ® O
03-Jan-2023 03-Jan-2023 Selectltems to Filter By
03-Jan-2023 03-Jan-2023 [[] Consumer Entered Achievements ~
L o [[] Consumer Entered bMeasurements |
LER D3-Jar 2023 [] Personal Health MNote —
03-Jan-2023 03-Jan-2023 [ Personal Health Surmary |
03-Jan-2023 03-Jan-2023 [ Disenestic Imaging Report
[ Pathddogy Repart =
03-Jan-2023 03-Jan-2023 [ Birth Details
[[] Health Check Assessment il
0043 [[] Diagnostic Imaging Overview
Goals of Care Document
Medicare/T =g . Helatas
[ Medicare Cverdew - all
[[] Medicare Cverview - past 12 manths
D HS I\ || Patholooy Creraew v
Medical | ool I
Item Numk ‘ oK | ‘ Cancel |
Descriptio

Patient Document List

Patient eHealth Record Document List

Prescription And Dispense View

Presecnption and Dispense records available on
the eHealth record

Medicare Overview [liagnostic Imaging View

Pathology Index View

[ iagnostic Imaging reports available on the
e fealth record

Pathology reports available on the eHealth
record

immunisation and organ donor status available
on the eHeahth record.

Advance Care Directive

Personal Health Summary

Summary of personal health information such Advance Care Directive Custodian contact
as medications, alergies and adverse reactions | detzils available on the eHealth record
added by the indnadual or an authorsed

representative to the eHealth record.

Best Practice

Document List

Filters

LD COAST

An Australian Government Initiative

[ Feset Filter

Fram:

[W]16-Feb-2022 o-

To
W |16-Feb-2023 @-
Document Type:

Al v)

Saved Status:

Al v

Exclude Medicare documents

Exclude prescription and
dispense records

Exclude superseded or

removed documents

Update

Australian Government
Australian Digital Health Agency




Medicare documents hn

GOLD COAST

Medicare Overview - From: 01-Dec-1953 To: 13-Jun-2019 An AUStrﬂlian GOVerntnt |nitiative

12 Jun 2019

Mr Caleb DERRINGTON  DoB 15 Jun 19

My Health Record

Prescription Information - PBS and RPBS

o ot PSSR Medicare Services - MBS & DVA items

Coversyl Plus Coversyl Plus 8 Oct 2016 B Oct 2016 Tablet containing 30 1 02B45R
Sma/l.25ma Smg/1.25mg 10:29:0241000  10:29:0241000 5 mg perindopril
arginine-1.25 m,
dipamke
hemihydrate I
NOT IN ETS Cove 1 Plus 7 Oct 2016 Tablet containin 30 1 02B45R B = - - n
Coverpifhs  Smo/L25mg 10:27.2341000 5 mg perndoprt Date Number Description Service Provider )
Smaiisme wgme3.35 ng Hospital
hemihydrate
Covergyl Plug Coversyl Plus 6 Ot 2016 6 Oct 2016 Tablet containing 30 1 028458
Sma/l.25mg Smg/1.25mg 10:24:41+1000  10:24:4141000 5 mg perindopril
argining-1,25 m,
an!anaﬂ'nde ?
=i 22-Jun-2019 10918 Subsequent optometrical consultation MR PAUL JONES No
NOT IN ETS Coversyl Plus 11 Oct 2016 11 Oct 2016 Tablet containing 30 1 02B45R.
EI\':[S:[JJI.U: Sma/1.25mg 10:31:37+1000 10:31:37+1000 Smg D!flﬂguuﬂl
ma/l.25m; argining-1.25 mg
emodrase
Coversyl Plus Coversyl Plus 10 Oct 2016 10 Oct 2016 Tablet containing 30 1 02B45R.
ama/l.2ima Sma/1.25mg 10:30:50+1000  10:30:50+1000 5 mg perindopril -~ = . - - -
arpinie-1.25 mg 06-Mar-2019 55836 Ankle or hind foot, 1 or both sides, ultrasound scan of DR CAROL TAN No
hemihydrate
NOT [N ETS Coversyl Plus 9 Oct 2016 9 Oct 2016 Tablet containing 30 1 02845R
Coversyl Plus Smg/1.25mg 10:29:52+1000 10:29:5241000 5 mg perndopril
5mag/1.25mg arginine-1.25 mg
indapamide
I-g'n.nn.'urale N - . _
Australian Immunisation Register - AIR 06-Mar-2019 57527 Foot and Ankle, OR Ankle and Leg, OR Leg and Knee, OR DR CAROL TAN No
Australian Immunisation Register - AIR Knee an d Femur.
= = —
Boostrix 9 Mar 2017 17:13:00+1100 1
Fluad 4 Apr 2017 15:13:00+1000 1
Preuomovax 23 5 Jul 2017 15:13:004 1000 1
Fluad 14 Mar 2018 16:13:0041100 1 - a - = — " — R
Zostavax 14 Mar 2018 16:13:00+1100 1 01-Mar-2019 00036 CONSULTATION AT CONSULTING ROOMS - LEVEL'C'. DR KAVITA SINGH No
Fluad 2 Mar 2019 16:13:00+1100 1
Australian Organ Doner Register - AODR
Australian Organ Donor Register - AODR
Field Value
Donor decision Yes
Date Of Initial Registration 20 May 2010 08:00:00+1000 = . o . = _ _ — -
Sone Tissue Indicator Yes 6-0ct-2018 0910 COMPREHEMSIVE INITIAL CONSULTATION - PATIENT IS LESS DR KAVITA SINGH No
Eye Tissue Indicator Yes THAN 65 YEARS OF AGE
Heart Indicator Yes

Medicare Services - MBS and DVA Items

Medicare Services - MBS and DVA Items

Date Number Description Service Provider In Hospital?
5 Apr 2020 18:19:00+1000 91835 Physiclan subsequent TERRANCE WALKER N
COVID19 phone attendance
1 Apr 2020 19:19:00+1100 55036 Abdomen ultrasgund scan,  TERRANCE WALKER No
including scan of urinary tract
26 Feb 2020 19:19:00+1100 00023 CONSULTATION AT TERRANCE WALKER Ho

CONSULTING ROOMS LEVEL

Australian Government

Australian Digital Health Agency



JADE P LASTNAME

This view is not a com

Prescription and Dispense View

Prescription and Dispense View

Grouped by Prescription

DoB 17-May-1966 (56y)

SEX Female

From 19-Jan-2019

To 19-Jan-2023

IHI 8003 6081 6679 4966

START
lete record of the individual’s medicines information.

DAST

brnment Initiative

Prescribed Medicine Details First Dispense Last Dispense Dispensed
15-Jun-2022 Betaloc 15-Jun-2022 15-0Oct-2022 50f 6
15-Jun-2022 Champix 15-Jun-2022 15-Oct-2022 Sof 6
15-Jun-2022 Cialis 15-Jun-2022 15-0Oct-2022 50of 6
15-Jun-2022 Karvea 15-Jun-2022 15-0Oct-2022 5of 6
15-Jun-2022 Norvasc 15-Jun-2022 15-Jul-2022 2 of 6
15-Jun-2022 Tenormin 15-Jun-2022 15-Oct-2022 5of 6

Fram: 15-Feh-2022 [F= | Tor 15-Feb-2023 [l || |Group by | Prescription Collapze Medications Yiew Save
Prescription
Genenc Name
FES [tem Code
Brand name

Australian Government

Australian Digital Health Agency



Discharge Summary hn

GOLD COAST

B An Australian Government Initiative
Discharge Summary
18 Sep 2022

Mr Caleb DERRINGTON 0o 153un1

Health Profile

This section may contain the following sub-sections - Adverse Reactions and Alerts.

Adverse Reactions

Adverse Reactions

Substance/Agent Manifestations
Phenoxymethylpenicillin * Urticaria

Event

This section may contain the following sub-sections - Problems/Diagnoses This VYisit, Clinical Interventions Performed This Yisit and Clinical
Synopsis and Diagnostic Investigations.

Clinical Summary

Patient brought in by daughter due to increased thirst, urination since last discharge and nausea and vomiting for 2 days, Pathology tests
revealed hyperglycaemia which was treated in hospital and patient was seen by endocrinologist and put on anti-diabetic treatment.

Problems/Diagnoses This Visit

Type Description
Problerm Diagnosis Hyperglycaemia
Medications

This section may contain the following sub-sections - Current Medications On Discharge and Ceased Medications.

Current Medications On Discharge

Current Medications On Discharge

Medication Directions Dispensed Clinical Indication Duration Change Status Change
Description
Metformin 500mg 1 tablet twice a Type 2 Diabetes Ongoing MNEW
day
Denosumab (Prolia) 1 inj every 6 Given in hospital on Osteoporosis Ongoing Mil change
manths 10 aug 2022

Australian Government

Australian Digital Health Agency



Advance Care Plans and Goals of Care Documents hn

GOLD COAST

An Australian Government Initiative

Goals of Care Document

3

NSW Health Advance Care Directive (ACD)

FULLTIME, TEST () A9328341
Department of Health

fE%4  Government of Western Australia
Lo 1 Hom: 05 Aug 1985 (3ay)  UNKNOWN UNKNOWN
= Gonder Mate NFPA WA 8565

Fiona Stantey Hospital

Goals of Patient Care 3a

Baseline information
Primary illness Testing 311019 x 3

Family name: § Significant comorbidities
= . M Person responsible
D z Advance Health Directive
= Has an Advance Health Directive (AHD) No
Has an Advance Care Plan (ACP) No
Date of birth: Has registered an organ donation decision No
y Family is aware of organ donation decision No
Notes: Has an Enduring Power of Guardianship (EPG) No
Address: - = To make an advance health directive, you must be 18 years of age or older
and have full legal capacity.' tensive treatme
P Not f N P
- | = A parson who makes an advance health directive is called “the maker”. ::r M::hz;al Emergency na:p':n.u (MER) or (CPR
Medical Emergency Team (MET) calls o
v b providd with st T =
| e legally appcinted necr moreg TS 3dvance heaith directive s made under the Guardfanship and Admin Act 1990 Part 98 on Unit (HIDU) admision | () or Hiah Dependency  ves
more Comment comment
Please lick f yes the day of 20 Discussion summary
l Date and time of discussion 05 Dec 2019 12:06:24
‘Goals of Patient Care discussed with
4 by Senior MO (Registrar/Consultant)  Dr Doctor (he1234567)
Name: b | pe—— Patient Yes
(maker's full nam: Family or carer(s)
: Person responsible
Home phone number: o My Health Record Patient Consent to upload — Yes
s residential address Patient able to fully participate in discussion Yes
er’'s residential add 5
Mobile phone number | SRR RLITIEGIT" 0 SSOPUmOnen (PR Testing
on Patient preferences. Testing
Emll”“ﬂ: - ate of birth) Decision rationale for agreed Goals of Patient Care
= - | Extended use
This ad health di ive contains decisions in respect of my future treatment. for == For 12 months
I have not appeinted an Enduring Gl u
s opta | nq | Aneatment decision in tnis advance health directive operates in respect of the ireatment to which it st S I
ause of my medical conditions applies at any time | am unable to make reasonable judgements in respect of that treatment. =
the doctors or my family, my Person|
Guardianship Act (1987) is
| Motes about treatment decisions:
= Treatment is any medical, surgical or dental treatment or other health care (including o ro e z — =
palliative care and life sustaining measures such as assisted ventilation and =i T m, =
Name: E | cardiopulmonary resuscitation).* <
= Afreatment decision is a decision to consent or refuse consent to the commencement or Administrative Observations
Relationship: = | continuation of any treatment.? NG oMo
MO B tve
® Atreatment decision operates only in the circumstances that you specify.®
Home phone number: 2 o - ]
= Treatment to which you consent in this advance health directive can be provided to you.
| Mobile phone number: b | = Treatment to which you refuse consent in this advance health directive cannot be provided to you.
= Your enduring guardian or guardian or another person cannot consent or refuse consent on

Emall address: your behalf to any treatment to which this advance heaith directive applies.®

! GuanSianship and Adminigiration A 1990 . 1108
Guardarship and Adminisirasion Ad 1990 5. 31), defnitons of We sustainng measure”, pallalive care” and “Featment”
Guanfiarship and Adminisiration Ad 1990 5. 3(1), definiion of Toatment decision”

Guansiorship and Adminisirascn Ad 1990 s 1105(Z)

Guanfiarship and Adminisiraicn Ad 1990 5. 11023

MROOH ADVANCE HEALTH DIRECTIVE

Australian Government

Australian Digital Health Agency



Who can upload p
. GOLD COAST
d O C u m e n tS I n a An Australian Government Initiative
healthcare organisation?

 Under the My Health Records Act 2012, staff
members authorised by a healthcare organisation can
access and view a patient’s record for the purpose of
providing healthcare, and provided it is in accordance
with any access controls.

* |n addition to clinicians, a healthcare organisation
may authorise other staff to access the system as part
of their role in healthcare delivery.

Australian Go ernment
Australian Digital Health Agency




Who can upload documents in a healthcare phn
organisation? COLD COAST

An Australian Government Initiative

Shared health summaries - Can be uploaded by a nominated healthcare provider: Such as a registered

=v| medical practitioner, a registered nurse, an Aboriginal and Torres Strait Islander health practitioner with a Cert
IV in Aboriginal and Torres Strait Islander Primary Health Care.

2=| pischarge summaries - When a hospital creates a discharge summary, it will be sent to the intended recipient

. . e ’
as per current practices, however a copy of the discharge summary may also be uploaded to the individual’s
My Health Record.

11
11
1

Pathology reports and Diagnostic imaging — A pathology or diagnostic imaging report will be uploaded to a
person’s My Health Record as a PDF by the service provider and sent to the referring healthcare professional.
Subject to any access controls, these reports are immediately available to healthcare providers involved in a
person’s care.

[

Event summaries - Can be created and uploaded by any healthcare provider with a Healthcare Provider
Identifier—Individual (HPI-1) who is working at a participating healthcare organisation and involved in the
patient’s care with conformant software.

7= Prescription records — Can be uploaded by the healthcare provider who prescribed the medication.

E—
= —

b+ = Dispense records — Can be uploaded by the healthcare provider who dispensed the medication.

Australian Government

Australian Digital Health Agency



Who can upload documents in a healthcare p
organisation? el

An Australian Government Initiative

‘e | + Pharmacist Shared Medicines List (PSML) — Can only be authored by a pharmacist

S

(¢

Specialist letters — Can be uploaded by the treating specialist

¥ e Goals of care — The goals of care document is a new document uploaded by the
patient’s healthcare provider.
—
» eReferrals — Uploaded by any healthcare provider involved in the patient’s care with

conformant software

Aged care transfer information — This maybe uploaded by a residential aged care
home *Functionality coming soon

79

Australian Government
Australian Digital Health Agency




Shared health summary

Shared Health Summary

Mr Caleb DERRINGTON  coe 15 3un 1

Adverse Reactions

0 0004 59

Adverse Reactions
Substance/Agent

Penicillin

Medications

Manifestations

« Urticaria- Moderate

Medications

Medication

Metformin 500mg

Denosumab (Prolia) 60mg injection
Ostelin Calcium and Yitamin D tablet
Escitalopram 10mg tablet
Irbesartan HCTZ 300/12.5 Tablet
Rosuvastatin 20mg Tablet

Levodopa/Benserazide {Madopar) 200mg/50mg
Tablet

Isosaorbide Mononitrate 120mg Tablet

Aspirin 100mg EC tablet

Directions

1 tablet twice a day

1 inj every 6 maonths

1 tablet daily

1 Tablet in the morming

1 Tablet Daily

1 Tablet Daily

1 Tablet Three times a day

1 Tablet Daily

1 Tablet in the morning

Clinical Indication
Type 2 Diabetes
Osteoporosis
Osteoporosis
Depression
Hypertension
Hyperlipidaemia

Parkinson's Disease

Ischaemic Heart Disease

Ischaemic Heart Disease

Tiotropium (Spiriva) 18microg capsule 1 capsule daily in the morning using Spiriva Emphysema
Handihaler

Salbutamol (Ventoliny 100microg inhaler 1-2 puffs every 4-6 hours when required for Emphysema
shortness of breath

Medical History

Medical History

Item Date Comment

Diabetes Mellitus Type 2
Total Hip Arthroplasty

Franhvsema

September 2022
July 2022

Tune 2M1A8

Fall at home, hip fracture

Fx=-amnker

l GOLD COAST

An Australian Government Initiative

This is a summary of a
patient’s health status at a
point in time, which can
include medical conditions,
medicines, allergies and
adverse reactions, and
immunisations.

Australian Government

Australian Digital Health Agency



Event summary

Event Summary

Mr Caleb DERRINGTON oo 15un1

4 Apr 2023

Start of Document

West End Medical Practice

Author Dr Terrence WALKER (General Practitioner)
Phone 04555555555

Encounter 4 Apr 2023

Period

Event Details

Our nurse administered Fluad Quad to Caleb- he has now had his 2023 flu vaccination.

Immunisations

Immunisations - Administered Immunisations

Vaccine

Fluad Quad

Administrative Details

Patient Details
Name
Sexr

Indigenous Status
Date of Birth

IHI

Sequence Number

1

Value

Mr Caleb DERRINGTOM

tale

MNeither aboriginal nor Torres
Strait Islander origin

15 Jun 1933 (89 years)

* sge is calculated from DoB

8003 6080 0004 5522

Date

04 April 2023

Author Details
Name

Organisation
Work Place

Phone

Clinical Document Details
Document Type

Creation Date

Date Attested
Document ID

Document Set ID

Document Yersion

value

Dr Terrence WALKER (General
Practitioner)

West End Medical Practice

400 George Street, Sydney, NSW,
2000, Australia

04555555555 (Workplace)

Yalue

Event Summary

4 Apr 2023 19:22+1000
4 Apr 2023 19:22+1000

2.25.167445567019374568129809
059293749546573

8986c98f-ecfa-48e9-931c-
02eS58deccc4s

1

l GOLD COAST

An Australian Government Initiative

Event summaries capture
health information about a
significant healthcare event
that is relevant to the ongoing
care of an individual.

Australian Government

Australian Digital Health Agency



Specialist letter Ph

Specialist Letter
3 Apr 2017

Mr Caleb DERRINGTON Do 14 Feb 1955 (62 years) SEx Male W1 8003 6080 0004 5622

Start of Document

Medical Center

Author Dr Terrence WALKER  {Specialst Medical Practitioner)
Phone S5556-7BED

Response Details

Fesponse Narrative
Patient presented with referral from regular GP for eye and vision check. On examination; Early stages of cataracts in both eyes noted. At this
stage these do not warrant immediate cataract surgery.

Diagnoses
« Bilateral cataracts (dizgnoses)

Recommendations

Recommendation Narrative

I would like to see patient in 12 months to reassess eves, cataracts and vision.

Fecommendations

Time frame Addressee

3 Apr 2017 == 3 apr 2017 Dr Jolie Becker (General Medical Practitionsr) 5555-3342 (WorkPlace)
Adverse Reactions

Adverse Reactions

Substance /Agent Manifestations
Phenoxymethylpenicilin + Urticaria
Medications

Medications

Medication Directions Clinical Indication Change Status
Monodur Durule 120 mg tablet: One Daily Ischaemic heart disease Unchanged
modified release, 30

Awvapro HCT 200/12.5 tablet: film-  One Daily Hypertension Unchanged
coated, 30

Actonel EC Once-a-Waek 35 mg One Once a waek Osteoporosis Unchanged

tzblet: enteric, 4

Metformin XR 500mg tablet 1 Tablet in the morning with meals. Diabetes Mellitus, Type 2 Unchanged

Administrative Details

An Australian Government Initiative

Specialist letters are used by a
treating specialist to respond
to a referrer (for example a
GP) about a referred patient.
When a specialist writes back
to the referrer, the letter may
also be uploaded to the
patient's

Australian Government

Australian Digital Health Agency



Withholding uploads phn

An Australian Government Initiative

* By law you must not upload a document if the patient requests for it to not be uploaded

* Ensure you are aware how to stop records or documents from being uploaded

* Ensure you note when you withhold a document, and why you have withheld, in your clinical
notes

* Documents which upload by default
— Prescription records
— Pathology reports (via request form)
— Diagnostic imaging reports (via request form)
— Dispense records
— Discharge summaries

Request for diagnostic imaging n .
report to not be sent to My ~YLS% . ag
or

nnnnnnnnnnnnnnnnnnnnnnnnn

Clinical software summary sheets

Australian Government

Australian Digital Health Agency


https://www.myhealthrecord.gov.au/for-healthcare-professionals/clinical-software-summary-sheets
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#clinical-software-summary-sheets

Emergency Access Provision RLD COAST

An Australian Government Initiative

The Emergency Access provision can only be used if the
healthcare provider:

* reasonably believes that there is a serious threat to the life,
health and safety of an individual, AND

* reasonably believes it would be unreasonable or
impracticable to obtain the consent of the healthcare
recipient whose My Health Record is to be accessed

OR

* reasonably believes that access to the record is necessary to
lessen or prevent a serious threat to public health or public
safety.

Australian Government
Australian Digital Health Agency




Penalties for misuse of information RLD . 1

An Australian Government Initiative

There are significant fines and penalties for inappropriate or unauthorised access
to health information in an individual's My Health Record.

Healthcare providers are authorised to use My Health Record for the purpose of
providing healthcare, subject to any access controls the individual may have set.

* Any unauthorised use of emergency access is considered a contravention
of the My Health Records Act 2012 and may constitute an interference
with privacy under the Privacy Act 1988

Australian Government

Australian Digital Health Agency


https://www.legislation.gov.au/Details/C2020C00372
https://www.legislation.gov.au/Details/C2021C00139

Examples of inappropriate use RLD COnST

An Australian Government Initiative

The emergency access function is not designed to be used for the following:

* to check whether any restricted documents exist

e to gain access when an individual has forgotten the access code they have
set

* toview your own My Health Record or a record of a family member

to demonstrate how to use the emergency access function

v %

inappropriate
access

Unauthorised use of the emergency access function is subject to civil and/or criminal
penalties under the My Health Records Act 2012.

Australian Government

Australian Digital Health Agency



phn

LD COAST

An Australian Government Initiative

Resources and further
information

Australian Government

Australian Digital Health Agency



. Australian Government

Office of the Australian Information Commissioner

My Health Record system security and access

policy template

OAIC

Resources to support p

An Australian Government Initiative

2

] Australian Digital Health Agency - Online Learning
Autrion Grerment PO 12

Australian Digital Health Agency

My Health Record courses

My Health Record Security,
Privacy and Access

Registering your Developing a My Health
Organisation for My Health Record Security and Access
Record Policy for your Organisation

€t

Introductlon to My Health My Health Record in
Record for healthcare Emergency Departments
providers

Using My Health Record in
Nursing

Australian Government

Australian Digital Health Agency



Support for formalising p
My Health Record Security and Access Policy GOLD COAST

An Australian Government Initiative

Office of the Australian Information Commissioner (OAIC) template and guidance
https://www.oaic.gov.au/privacy/guidance-and-advice/security-and-access-policies-rule-42-guidance

Digital Health website — Participation obligations & policy checklist
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-
obligations

elLearning Module — Developing a My Health Record Security and Access Policy for your Organisation
https://training.digitalhealth.gov.au/enrol/index.php?id=65

Security and access policy guidance for sole traders
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-
access/participation-obligations/security-and-access-policy-guidance-for-sole-traders

Data Breaches
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/data-breaches

My Health Record Training Opportunities

https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training

Australian Government

Australian Digital Health Agency


https://www.oaic.gov.au/privacy/guidance-and-advice/security-and-access-policies-rule-42-guidance
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations
https://training.digitalhealth.gov.au/enrol/index.php?id=65
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations/security-and-access-policy-guidance-for-sole-traders
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations/security-and-access-policy-guidance-for-sole-traders
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/data-breaches
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training

l GOLD COAST

An Australian Government Initiative

Gold Coast Primary Health Network F_!i_gitul Health oy
(gcphn.org.au)

[ra— o Digital Health - Gold
B Coast Primary Health

Network

(gcphn.org.au)

' GOLD COAST

An Australian Government Initiative

Qur Primary Cars Engagement and Digital Halth team provides
supgort for all sspacts of dightal haalth:

PATIENT CARE PRACTICE SUPPORT

Getting Started - Gold

Referral Templates 'c;: Primary Sense P H I h
S * % Coast Primary Healt
Referral Templates old Ct
Referral Templates FAQ iy “‘sjon Network (gcphn.org.au)
gp Digital Health Support and Resources COoviD-
FAQs Mental
m Support For General Practice @ f
Australia™ (PCA Accreditation in General Practice Educat

i N N—— - My Health Record - Gold
1800 595 212 ' ' ' Coast Primary Health
Network (gcphn.org.au)

v e o e stime

AT 4 e

Help Improve Our Wabcite

Need Support?

-t Qo ey LAt RREgRTAR 0 D Caalh e 2N azd
kﬂ meppan
[;E B > paokaneec g b roaraL
P e O G S


https://gcphn.org.au/gcphn-important-links/health-professional-home/
https://gcphn.org.au/gcphn-important-links/health-professional-home/
https://gcphn.org.au/practice-support/digital-health/digital-health/
https://gcphn.org.au/practice-support/digital-health/digital-health/
https://gcphn.org.au/practice-support/digital-health/digital-health/
https://gcphn.org.au/practice-support/digital-health/digital-health/
https://gcphn.org.au/practice-support/digital-health/getting-started/
https://gcphn.org.au/practice-support/digital-health/getting-started/
https://gcphn.org.au/practice-support/digital-health/getting-started/
https://gcphn.org.au/practice-support/digital-health/my-health-record/
https://gcphn.org.au/practice-support/digital-health/my-health-record/
https://gcphn.org.au/practice-support/digital-health/my-health-record/

Further information and support RLD il

An Australian Government Initiative

Australian Digital Health Agency
Web: digitalhealth.gov.au

Email:  help@digitalhealth.gov.au
Phone: General enquiries 1300 901 001
My Health Record help line 1800 723 0471

Need Support?

Our Primary Care Engagement and Digital Health team is available to provide one-on-one
support.

E: = practicesuppori@gcphn.com.au
P: '. 07 5612 5408

Australian Government

Australian Digital Health Agency


https://www.digitalhealth.gov.au/
mailto:help@digitalhealth.gov.au
https://www.linkedin.com/company/australian-digital-health-agency/
https://www.facebook.com/AuDigitalHealth/
https://twitter.com/AuDigitalHealth

Meet your Practice Engagement Officers
Gold Coast Region

Deborah Barnes Carolyne Gillies Rebecca Norris
Project Officer (Engagement Project Officer (Engagement Project Officer (Engagement
and Digital Health) and Digital Health) and Digital Health)
Zone: Central (Broadbeach to Zone: North (Helensvale to Zone: South (Coclangatta to
Surfers Paradise and Tamborine) Ormeau and Canungra) Mermaid Beach and Robina)

Gold Coast Primary Health Metwork (GCPHN) provides support to General Practice, the cornerstone of primary health care,
to promote best practice methods and improved quality management. We provide a team of dedicated support officers
ready to help answer your questions and are happy to come out to the practice or offer support over the phone. Depending
on the support you require, we may connect you with a Primary Care Engagement Team member who specialise in digital
health, guality improvement and development, Primary Sense or COVID-19 response. We also engage with local hospital
services, other health care providers, and the community to enhance patient outcomes and reduce avoidable hospital
admissions.

l GOLD COAST

An Australian Government Initiative

Australian Government
Australian Digital Health Agency



https://www.digitalhealth.gov.au/
mailto:help@digitalhealth.gov.au
https://www.linkedin.com/company/australian-digital-health-agency/
https://www.facebook.com/AuDigitalHealth/
https://twitter.com/AuDigitalHealth

PROVIDER
CONNECT
AUSTRALIA™
WEBINAR

Provider

Webinar
Wednesday 5 June

2024

4.00PM - 4.45PM AUStraIIa

Helping healthcare providers stay connected

Join us to discover how this innovative, free national system can
enhance how others access your business information and reduce
unnecessary data duplication.

Australian Digital Health Agency, GCPHN, Brisbane South PHN, Brisbane North PHN
and Darling Downs and West Moreton PHN invite you to a free webinar on using
Provider Connect Australia™ (PCA™) - a single place for updating your business
information and services, which automatically updates both the National Health
Service Directcrryr (MHSD) and the data shared with 'grﬂur other business partners.

J.,m,..lhnfﬂmmmr I GoLD FD". T F:RH ml TH Ir: SEAME NORTH it FLI SO

MO WEST MORE

B T e L T 1 S ww————
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Provider Connect Australia™

I GOLD COAST

An Australian Government Initiative

Webinar

Scan here



https://gcphn.org.au/events/provider-connect-australia-webinar-2/
https://gcphn.org.au/events/provider-connect-australia-webinar-2/

QUESTIONS




My Health Record
p Compliance & Documents
GOLD COAST

Views and Uploads

An Australian Government Initiative

Our Primary Care Engagement and Digital Health team is available to
provide one-on-one support.

E: practicesupport@gcphn.com.au

P. 07 5612 5408
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