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Gold Coast Primary Health Network would like 
to acknowledge and pay respect to the land 
and the traditional practices of the families of 
the Yugambeh Language Region of South East 
Queensland and their Elders past, present and 
emerging.
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Housekeeping

• Please switch mobile phones to silent during 
presentations

• Rest Rooms

• Evacuation procedure



GCPHN Update

Kellie Trigger

Director Health Intelligence Planning and Engagement



Opportunities

• Disaster response and mental health 
training subsidy

• EOI extended: practice nurses wanted for 
advisory groups



Disaster response and mental health 
training subsidy
GCPHN is offering financial support to primary care providers working 
in disaster disaster-impacted communities.

This subsidy funds training and education programs to enhance 
professional capacity and resilience. Two individuals per organisation 
can apply for funding, with each eligible for up to $800. Training must 
be completed by 31 August 2024.

Applications close Friday 21 June. Apply now:



EOI extended: practice nurses wanted for 
advisory groups
GCPHN has extended the EOI for nurses in general practice to apply 
for three available positions on the Primary Sense Clinical Advisory 
Group, Strengthening Medicare Advisory Group and Suicide 
Implementation Group.

These groups provide clinical direction and advice on using Primary 
Sense and achieving the vision of the Strengthening Medicare 
Taskforce Report. Submit your EOI by COB Friday 14 June:



APNA – Transition to Practice Program and 
Nurse Immunisation Scholarships
APNA – Transition to Practice Program
• 10-month program fully funded, commencing July 2024
• GCPHN are funding 13 places
• Mentorship-based program

• Designed for new nurses entering primary health care and looking for extra support (RN or EN)
AND
• Registered Nurses or Nurse Practitioners with 4 or more-years experience in primary health care who are 

interested in mentoring nurses and developing their leadership skills
• To express interest, contact APNA transitiontopractice@apna.asn.au or 1300 303 184

Nurse Immunisation Scholarships 
• Scholarship opportunity for nurses to complete fully funded nurse immunisation training
• EOI released through GCPHN news platforms mid May 2024 (1 place still remains available)

mailto:transitiontopractice@apna.asn.au


New Resources

New resources are being released this week for MyMedicare VPR 
Quality Improvement around identifying and supporting registration of 
MyMedicare for your GPs’ most vulnerable patients, including a:

•Clinical audit for GPs
•Primary Sense VPR report
•MyMedicare QI toolkit



Opportunity to attend Essential Health Summit

GCPHN is offering a fantastic professional development opportunity for one general practice nurse to attend the Essential 
Health Summit in Adelaide on 25-27 July. 

What’s included?

• 3-day paid ticket to the Summit

• Return flights from Gold Coast to Adelaide

• 4 nights accommodation

Expressions of interest close on Friday 14 June.

The awarded recipient will be announced on Monday 17 June. 



Gold Coast Health – GP Liaison Service

Slide 11

A team dedicated to 
supporting GP practices 
to optimise the care of 
our mutual patients.



Gold Coast Health – GP Liaison ServiceGP Partnerships and Engagement Team

Dr Kate Johnston

Medical Director

GP Partnerships

& Engagement

Karen Whitting

GP Liaison Unit

Program Manager

Saberina Buksh

A/HealthPathways 

Coordinator

Rhian Campbell

GP Liaison Unit

Senior GP Engagement 

Support Officer

Dr Scott Preston

HealthPathways 

Clinical Editor

Dr Stephanie Eid

HealthPathways 

Clinical Editor

Peter Northcott

GP Liaison Unit

Senior GP Engagement 

Support Officer

Rose Menta

GP Liaison Unit

Nurse Navigator

Dr Siobhan Jeffs

HealthPathways 

Clinical Editor



Gold Coast Health – GP Liaison Service

GP Liaison Unit

• Improving communication between the 
hospital and general practice

• Support your interactions with the health 
service

• Develop new approaches to optimise the 
care of our mutual patients.

• Represents the interests of General 
Practice at Gold Coast Health



Gold Coast Health – GP Liaison Service

Components of GP practice support
HealthPathways

Smart Referrals

Secure Transfer Service  (STS) / STS Address Book

Health Provider Portal (The Viewer)

Electronic Discharge Summaries: Clinical Document Architecture (CDA) 
format

GP News

GP Telephone Support Lines



Gold Coast Health – GP Liaison Service

Gold Coast 
HealthPathways



Gold Coast Health – GP Liaison Service

Gold Coast HealthPathways

Online (secure) web platform to support General 
Practice in their daily management of patient care

All clinical pathways are written by GPs – for General 
Practice

Designed for use at the point-of-care

Provides local guidance for the management and 
referral of hundreds of clinical conditions

Local service directory – includes public and private 
options for patient care



Gold Coast Health – GP Liaison Service

Slide 17

Username:

Gold

Password:
Coast

HealthPathways Gold Coast

https://goldcoast.communityhealthpathways.org/


Gold Coast Health – GP Liaison Service

The Viewer (Via the Health Provider Portal)

• A web-based application available on desktop computers and mobile devices

• Available for Doctors, nurses and midwives

• Provides visibility to QLD Health
appointment records, radiology and 
pathology reports, treatment and 
discharge summaries, demographic
and medication details.



Gold Coast Health – GP Liaison Service

Health Provider Portal (The Viewer)



Gold Coast Health – GP Liaison Service

How to Register

• Head to the Health Provider Portal to create or 

log into your QGov account

• Ensure you have 100 points of ID 

 Medicare Card + Drivers Licence

• Have your professional identification:

 APHRA Registration + HPI-I number 

• Register your details ☺



Gold Coast Health – GP Liaison Service

GP News Bulletin • Regular news bulletin 
emailed directly to General 
Practice

• Update on recent changes, 
news items

• To register head to the 
‘General Practice Support’ 
tab on HealthPathways



Gold Coast Health – GP Liaison Service

GP Phone Support Lines   

GP only switch line

5687 0003

• Calls to switchboard 
- a GP priority line

GP Advice line

1300 00 4242 (3)

• General enquiries

• Specialist outpatient 

advice (non-urgent)

• Monday to Friday, 

8am to  4pm

• General practice (and 

or GP) must be listed 

on patient's chart.



Gold Coast Health – GP Liaison Service

Questions?

GP Liaison Unit

GCGPLU@health.qld.gov.au

1300 004 242 (3)

mailto:GCGPLU@health.qld.gov.au




Immunisation Quality 
Improvement (QI) Activity Contact 

Krystal Lyons

Project Officer (Change Management and Quality 
Improvement)

krystall@gcphn.com.au 

mailto:krystall@gcphn.com.au


Primary 
Sense



What is 
Primary Sense?

• Primary Sense extracts de-
identified general practice data 
and uses evidence-based 
algorithms to provide practice 
staff with:

• real time medication alerts
• patient care prompts
• reports 
• risk stratification of patients 

• It also provides PHNs with data to 
help with population health 
planning (incl Needs Assessments 
and CQI activities)



Original version of Primary Sense was developed 
by Gold Coast PHN between 2017 and 2020

2017 and 2020

Western Australia Primary Health Alliance 
(WAPHA) scaled Primary for boarder use in 2021 
(Primary Sense 2)

2021

12 PHNs using Primary Sense (soon to be 13)
• 1,576 practices

now

Primary Sense – Background





Primary Sense 
– Gold Coast
• 78% Gold Coast general 

practices have Primary 
Sense installed (n=164 
of 210)

• Over 1,200 Primary 
Sense desktop 
applications installed

• On average, 7 desktops 
at each practice



Use of Primary Sense – Gold 
Coast

• In the month of May: 1,164 Primary Sense reports 
were downloaded on the Gold Coast. 

• Most reports downloaded in one month on the Gold 
Coast!

• Popular reports in May – number of downloads 
• Health Assessments: 182 
• Accreditation: 169
• PIP QI report – 10 measures: 129
• Winter wellness: 102



New Primary 
Sense 

Reports



I want to have Primary Sense 
installed on my computer? 

• Staff member at practice to ask the Practice IT provider 
to install PS desktop on required workstations

• No cost
• Can have PS desktops installed on as many computers as 

you wish

• GCPHN Primary Sense team can assist the practice 
and/or IT provider if required. 



GCPHN Primary Sense 
Team

• Primary Sense support and 
helpdesk is available 8am to 
4pm Monday to Friday

• Email: primarysense@gcphn.
com.au

• Phone: 07 5612 5476

mailto:primarysense@gcphn.com.au
mailto:primarysense@gcphn.com.au


Where can I learn 
more about 
Primary Sense? 

• GCPHN Website – 
Primary Sense

• ‘Making the Most of 
Primary Sense’ 
YouTube series 







Workshop – 10 minutes 
each table

• 3 tables
• Childhood immunisations report: Krystal 

• PIP QI report: Tash

• Health Assessments report: Harry

• Demonstrate how to open report in 
Primary Sense

• Discuss the report 
• Questions and answers 



Heading here 

‘Building one world class health service for the Gold Coast

Level 1, 14 Edgewater Court Robina QLD 4226

www.gcphn.org.au
ABN: 47 152 953 092 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgcphn.org.au%2F&data=04%7C01%7CDanielleB%40gcphn.com.au%7C8c775b4486874d7a91ee08d88b6f9ae4%7Ceb5a1a3e16dd4e49b6aa8a085762f553%7C0%7C0%7C637412658818876429%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=j3nMINKiUwdGkhfjOZ0QKjJzkfoI08AEGKMj6EXbcwc%3D&reserved=0
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