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The National Cancer Screening Register (NCSR) 

is a digital platform developed to underpin the 

Australian Government’s National Cervical 

Screening Program and National Bowel Cancer 

Screening Program.



Eligible people are 
identified via Medicare 
database and invited to 
screen for bowel or 
cervical cancer

1. Invitations

Reminders are sent to 
encourage participation 
and prompt test 
completion

2. Reminders Laboratory sends results 
to the NCSR and the 
healthcare provider 
advising of appropriate 
next step

3. Test results

NCSR applies clinically 
designed algorithms to 
place participant on the 
correct pathway and 
ensure follow-up if 
necessary

4. Rules 
engine Follow up proceeds as 

per pathway to ensure 
appropriate 
investigations and care 
received by participant

5. Follow up

Participant data 
aggregated at national 
and jurisdictional level to 
inform screening policy 
and practice

6. Data

PARTICIPANT DATA FLOW



DIGITAL CHANNELS FOR HEALTHCARE PROVIDERS

Accessed via PRODA or integrated clinical software

• Healthcare Provider Portal 
• Clinical Software Integration (Generic API, presently integrated with MedicalDirector Clinical, 

Best Practice Premier, Communicare with plans to onboard other GP and Specialist software)

 

Access your patient’s bowel 
and cervical screening 

results and histories online

View next screening action

Submit program forms 
electronically

Manage patient’s details 
and preferences

Order and issue Bowel 
Screening Test Kits



DIGITAL ACCESS FOR HEALTHCARE PROVIDERS 
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22%
increase in digitally 

submitted data from 
clinicians in the 

last 6 months

94%
decrease in 

faxed screening 
history requests

91%
of cervical screening 

histories are now 
accessed digitally

Over

3,500
practices 

have integrated

38%

48%
54%

38%

41%

36%
62%

38%
Nationally = 42%



ELEMENTS REQUIRED FOR SUCCESSFUL ACCESS

Successful access to NCSR via CIS Integration

Software

• Best Practice

• MedicalDirector

• Communicare

• PRODA account – Provider Digital Access

• Registered your HPI-O – Health Provider Identifier 

– Organisation

• ABN – Australian Business Register

• Add NCSR as a service provider in PRODA

• Responsible officer or delegate

HPOS (Health Professional Online Services)

• NASH Certificate
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CIS
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Setup
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Responsible
Officer or 
Delegate

HPIO

NASH
Certificate

Software
Setup



CIS Registration 

Walkthrough

Support materials have been developed to assist healthcare providers integrate their clinical software with the NCSR

CIS User Guide Onboarding toolkit Clinical Software 

Integration Updates

User Guides and Support Materials 

7

View videos  Visit guide  Download kit Visit webpage

Book a call back

https://www.youtube.com/watch?v=SeHuzUYg66Y&list=PLKFDUMupjXqjkiwpyBpuh4eVkh5A9dczr&index=10
https://www.ncsr.gov.au/information-for-healthcare-providers/healthcare-provider-forms-and-guides/clinical-information-system-registration-guide.html
https://ncsr.gov.au/content/dam/ncsr/NCSR-primary-care-onboarding-kit.pdf
https://www.ncsr.gov.au/information-for-healthcare-providers/accessing-the-ncsr/clinical-software-integration.html
https://outlook.office365.com/owa/calendar/TelstraHealthNCSR@health.telstra.com/bookings/
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