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The General Practice in Aged Care Incentive (GPACI) provides incentive payments to general practices and general practitioners for delivering 
regular visits and care planning to permanent residents living in residential aged care. The new incentive aims to strengthen and formalise 
relationships between residents and their primary care provider, or general practice. 
 
The purpose of this resource is to support General Practices to plan their delivery of care for the GPACI and provide examples of how to use 
MBS items to meet the requirements of this incentive. To use the guide in your practice, simply select the Sample Schedule (pg. 3 – 8) and 
Example Annual Cycle billing scenario (pg. 11 – 15) that best suits your practice team and setting. 
 
This resource demonstrates the potential use of MBS items related to the GPACI. For a full explanation of each MBS item please refer to MBS 
online. https://www.mbsonline.gov.au/. Note that MBS items in the examples outlined must be billed by providers whose provider numbers are 
associated with the General Practice to count toward GPACI service requirements. Estimated billing examples on pg. 10 – 14 do not include 
triple bulk billing and practices are encouraged to add this for their MMM area as applicable. An example of triple bulk billing is provided on pg. 
15 for illustrative purposes for an MMM 4 practice.  

The planning and delivery of care to a patient should above all consider a patient’s need, which may require a patient’s GP or care team 
delivering services beyond the minimum GPACI servicing requirements. Attention should be taken to meet all legislative requirements of MBS 
and DVA items. Providers and practices must ensure the delivery of services does not conflict with requirements of any other programs or 
legislation. 

Disclaimer: This resource outlines some examples of how General Practice can utilise GPACI MBS Items and Care to enable the incentive payments under the program, 
General Practices are advised that this resource does not cover all scenarios or scheduling of MBS items to meet GPACI service payments. General Practices or Aboriginal 

Community Controlled Health Organisations should consider their unique model of care, team structure and business model when planning or considering the GPACI. 
General Practices are encouraged to refer to the GPACI Guidelines on Department of Health, Disability and Ageing website for more information: 

https://www.health.gov.au/our-work/gpaci

GP Aged Care Incentive (GPACI) MBS User Guide​

https://www.mbsonline.gov.au/
https://www.health.gov.au/our-work/gpaci
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GPACI RACH Visits - Sample Schedule - RESPONSIBLE PROVIDER VISITING ONLY

GPACI RACH Visits - Sample Schedule - RESPONSIBLE PROVIDER + ALTERNATIVE PROVIDER 
(Other GP / Prescribed medical practitioner / Nurse practitioner)

GPACI RACH Visits - Sample Schedule - RESPONSIBLE PROVIDER + OTHER CARE TEAM MEMBERS 
(Other GP / Prescribed medical practitioner / Nurse practitioner/ Practice Nurse/ Aboriginal &/or Torres Strait Health Worker)

GPACI RACH Visits - Sample Schedule - RESPONSIBLE PROVIDER VISITING ONLY
(Practicing in MMM 4-7 where telehealth appointments can by used as follow up)

GAPACI RACH Visits - Sample Schedule - RESPONSIBLE PROVIDER + ALTERNATIVE PROVIDER 
(Other GP / Prescribed medical practitioner / Nurse practitioner + Practicing in MMM 4-7 where telehealth appointments can by
used as follow up)

GPACI RACH Visits - Sample Schedule - RESPONSIBLE PROVIDER + OTHER CARE TEAM MEMBERS 
(Other GP / Prescribed medical practitioner / Nurse practitioner/ Practice Nurse/ Aboriginal &/or Torres Strait Health Practitioner
+ Practicing in MMM 4-7 where telehealth appointments can by used as follow up)

Regular Appointment/ Visit timing by MBS Item and By Practitioner 

Definitions/ Other Important Notes

Bulk Billing Examples

Example Annual Cycle inc. estimated billing 
Responsible Provider Only MMM1-3

Example Annual Cycle inc. estimated billing
Responsible Provider Only MMM4-7

Example Annual Cycle inc. estimated billing
Responsible Provider + Alternate Provider (other GP or Nurse Practitioner)

Example Annual Cycle inc. estimated billing
Responsible Provider + Other Team Members (other GP or NP or Practice Nurse or Aboriginal &/or Torres Strait Health Practitioner)
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https://hpe.servicesaustralia.gov.au/mymedicare_gpaci.html
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appointment items depending on patient’s individual care needs, therefore the billed 

depending on the patient’s 

depending on the patient’s 
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for longer appointment items depending on patient’s individual care needs, 
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