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Overview

The new GP Dashboard summarises interactions with Primary Sense medication safety alerts and care
prompts for missing interventions, compared to the PHN average. It was developed by the Primary
Sense Clinical Advisory Group.

With the new Primary Sense GP Dashboard, general practitioners (GPs) can view the number of:

Medication safety alerts they received and responded to/interacted with in the past 30 days,
compared to PHN average

Care prompts they received and responded to/interacted with in the past 30 days and year to date,
compared to PHN average

Accumulated time to review towards quality improvement by interacting with evidence-based
Primary Sense alerts and care prompts, each accruing 2 minutes which may be usable for CPD time
Reports downloaded in the past 30 days

ACG band 4 and 5 patients seen (with high complexity) in the past 12 months compared to PHN
average.

The PHN average and individual GP interactions are refreshed daily to provide the mostrecent numbers.

The GP dashboard makes it easy for GPs to review possible CPD time by providing accumulated total
time at 30 days and year to date (commencing 1 January each year).

Each interaction with Primary Sense where the GP selects an action on medication safety alerts or care
prompts may contribute 2 minutes towards CPD time under Reviewing Performance (RP) and Measuring
Outcomes (MO) categories.

Reviewing Performance are activities that require reflection on feedback about your work and Measuring Outcomes are
activities that use your work data to ensure quality results.

The Primary Sense Clinical Advisory Group recommends claiming a maximum of 2 hrs for interactions
with Primary Sense medication safety alerts and care prompts per year.

“Primary Sense is making it simple to accrue potential CPD time in
your daily work while also targeting your most at-risk patients”

Prof. Mark Morgan, Professor of General Practice and Chair of RACGP Expert Committee for Quality Care.

NOTE: Primary Sense does not guarantee these points will be accepted by RACGP.

The following links may be of interest:

Guidance to the CPD Activity Standards

CPD-activity-types-guide
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https://www.racgp.org.au/education/professional-development/cpd/continuing-professional-development-cpd-standards/guidance-to-the-cpd-activity-standards
https://www1.racgp.org.au/getmedia/31e42c2d-7f6c-42c3-8b74-80ba76d88d9e/CPD-activity-types-guide.pdf.aspx
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Accessing and Navigating the GP Dashboard
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Expand the Primary Sense icon from the Desktop and select the GP Dashboard (GP Dash) at the
bottom of the list.
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When GPs are logged into the Clinical Information Software (CIS), it will identify the user and
request verification of their identity. This is the only verification step.

Selecting ‘No’ will close the window. Selecting ‘Yes’ will open the dashboard and populate the data.

If the verification does not display the GPs name, please ensure the GP is logged into the CIS and
close and reopen Primary Sense.
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Primary Sense™ User Acknowledgement
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This dashboard contains data that is for D Smith only.
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The dashboard presents the logged-in GPs results in comparison to the Primary Health Network
average. The PHN average and individual GP interactions are refreshed daily overnight so data from the
current day will not be included in the numbers.
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NOTE: A high turnover of GPs can influence the average.

The left screen is fixed and displays the following statistics:
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Primary Sense™ GP Dashboard

Practitioner: Dr A Practitioner

Alerts Recleved < 30 Days
Your Result PHN Average
L3 | ¥ ]
Alerts Responded < 30 Days
Your Result PHN Averags
1 ' 1 ‘
Prompts Recleved < 30 Days
Your Result PHN Average
0 ’ 0 ‘
Prompts Responded < 30 Days
Your Resuit PHN Average
- B |
Reports Downloaded < 30 Days
Your Result PHN Average
® [ 2 ]

ACG Band 5 - Vists in 12 Months

Your Result o PHN Average
8/30 | 8%

Export To PDF

Medication Safety Alerts (Alerts) received in the last 30 days
Medication Safety Alerts (Alerts) responded to in the last 30 days
Prompts received in the last 30 days

Prompts responded to in the last 30 days

Reports downloaded in the last 30 days

Downloaded and printed documents may be out of date, check regularly for any changes.
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6. The most complex patients with ACG band 4 that have visited (had a reason for visit
documented by their regular GP) in the past 12 months / all patients of that band for that GP*

7. The most complex patients with ACG band 5 that have visited (had a reason for visit
documented by their regular GP) in the past 12 months / all patients of that band for that GP*

*NOTE: Only patients identified in Primary Sense with their GP logged into the dashboard as their
Regular GP will be included in sections 6 and 7.

_ Primary Sense determines the Regular GP by evaluating the last five patient records accessed. If two
' —  GPs have each had two visits, the GP with the most recent consultation date is selected as the regular
GP.

High Complexity patients can be found in the Patients with High Complexity (5 and 4) report and recalled for the
missing interventions listed in the report, and/or a care prompt may be triggered when these patients visit next.
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Auto logging off the dashboard

After 5 minutes the dashboard will close and clear data, and the user will need to reopen it from the toolbar.
This prevents other users from viewing individual GP data if they are away from their PC.

The GP dashboard will also close if the user is changed in the Primary Sense settings, or if the user is changed
in the CIS (BP) via the Change User functionality.

GP Accumulated Totals and Prompt Numbers

The right screen has tabs which can be switched to view data from Primary Sense QI , Prompts Year to
date (response rate), and Prompts last 30 days (response rate).

The Primary Sense QI Tab will display the accumulated totals of time allocated for the last 30 days and
for the year to date (commencing 1 January each year).

For Primary Sense Prompts, when GPs click on any action other than ‘Prompt not meant for me’ the
total will accrue 2 minutes towards the time spent in quality improvement.

For Medication Safety Alerts, when GPs click on any action other than ‘Not relevant to me’ the total will
accrue 2 minutes towards the time spent in quality improvement.

Primary Sense QI Tab

Primary Sense™ GP Dashboard

Practitioner: Dr A Practitioner

ts Year to date  Prompts last

30 Days

Alerts Recieved < 30 Days

Your Result PHN Average
] 3 Statistics correct as of Friday, 02 May 2025
Aerts Responded < 30 Days
Yot Flesul: PriNsWeRgs Accumulated Totals
1 1
In the last 30 days | have spent
Prompts Recleved < 30 Days 0 hours and 00 minutes
Your Resuit PHN Average
0 0 And this year so far

0 hours and 02 minutes
Prompts Responded < 30 Days
Your Result PHN Average

Reviewing my responses to ce-basad Primary Sense

ts each taking an estimated

0 0

Reports Downloaded < 30 Days

Your Result PHN Aversge

Pa ge | 6 Downloaded and printed documents may be out of date, check regularly for any changes.



PRIMARY
SENSE

Time is displayed for the last 30 days, and the year to date from 1st January based on 2minutes per
prompt of medication safety alert.

The accumulated totals may contribute towards CPD time under the RACGP category RP and MO.

Prompts Year to date and Prompts last 30 days

Primary Sense™ GP Dashboard

Practitiorer: Dr A Practitioner

Primary Serse™ Q! |Prompts Year to date  Prompts last 30 Days

Alens Recieved < 30 Days

Your Result PHN Average

1 1

Alerts Responded < 30 Days

Your Result PHN Average Sue bes
1 1
Prompts Recleved < 30 Days
Your Result PHNAverage =~ Due Microalb
0 0

Prompts Responded < 30 Days

Your Resuit

Prompt data displays with the name of the prompt, the GP response rate, and the PHN average response
rate.

Calculations reset on January 1st each year for the year to date.

The Prompts Year to Date and Prompts last 30 Days displays the prompt, the GP response rate, and the
PHN average response rate.

\ S
- ' - NOTE: /f the GP does not have any records returned, they may have opted out of
o g~ receiving prompts and alerts.

To check the GP opt out of prompts or alerts status go to the ‘Prompts or Alerts > Settings’ tab. This is
only relevant to the logged in user.
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This screen shows how you have managed prompts so far today.

@ Primary Sense™ Prompts
p My Prompts History | Senings'

Time  Patient Prompot

Primary Sense™ Alerts
This screen shows NOw yOu Mave Managed alerts 5o far woday
My Alerts History Settings

Time Patient

HEd
|

The list of prompts or alerts will display. Disabled prompts or alerts are displayed in RED as ‘Opted
Out/’

Primary Sense™ Prompts
This screen shows how you have managed prompts so far today.
My Prompts History Settings

Double-ciick a prompt to opt in or out.
Opted In / Out Prompt

@opted In Due Influenza Vaccination

[E et

Consider Mening

£a ONSIGer Haemochro!

@Dopted In CV Risk (old HF calculator) Missing Dual Therapy
@Opted n Due Heart Health Check Assessment

@Opted In Due ATSI Health Assessment

©@0pted In Due Microalbumin Pathology

@Doptas In Due Care Plan

©@opted In Due Mental Health Care Plan

@o0pted In Due Medication Review

@Opted In Chilg Due Vaccination - Nurse Prompt
@cpted In Due Bone Density - Nurse Prompt
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Primary Sense™ Alerts
This screen shows how you have manzagad alerts so far today.

My Alerts History Settings

Double-ciick an alert to opt in or cut.

Opted in / Qut Alert
Opted In Prescribing Azothioprine/Mercaptopurine without thiopurine methyltransferase testing (TPMT)
@cprec In Prescription Metformin where latest eGFR < 30mi/min
@Opteo In Prescribing biological medication without Iab tests within the last € months
@ Opted In Prescribing Immunosuppressive drugs without 1ab tests within the last 6 months

©@opted In gastroprotection
Q ~

Prascribing an anti-platelet crug where there is 2 history of peptic ulcer or gastrointastinal bleed an

- - ” \ ~ >

75) with Hbalc <7.0(53mmol/mol)

@Optec In Prascription of fentanyl patch in non-cancer pain
@Cpted In Prescription of digoxin where latest eGFR < 45 ml/min
Opted In Prescribing a bisphosphonate medication for Osteoporosis where latest eGFR < 35 mi/min
Opted In Prescription of hypoglycaemics other than simple metformin in patients (age<75) with Hbalc <6.5 (48mmol/mol)

To re-enable or opt into a prompt or alert, double click on the name to receive confirmation.

Primary Sense™ Prompts
This screen shows how you have managad prompts so far today.

My Prompts History  Settings

Double-dick a promgpt to ept in or out.

Primary Sense Desktop

Optad In Due Mental Health Care Plan
@Cpted In Due Medication Review
@Cpted In Chilg Due Vaccination - Nurse Prompt
@Cpted In Due Bone Density - Nurse Prompt

Select OK to opt back into the prompt.

For more information and training on using prompts and alerts, please refer to the User Guides and
Quick Reference Documents available from the PHNs or the Primary Sense website.
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Exporting PDF summary from Primary Sense GP Dashboard
The Primary Sense QI tab enables GPs to print out their results for possible submission to RACGP.

From the Primary Sense QI tab, select ‘Export to PDF’ button.

Primary Sense™ GP Dashboard

Practitiorer: Dr A Practitioner

Primary Serse™ QI |Prompts Year to date  Prompts last 30 Days

Alents Recieved < 30 Days
Your Resuit PHN Average Promps % Responsz Rate % PHN Average %
’ 1 ‘ | 1 ‘ Due Influenza Vacanation 0 100
Due Pertussis Vaccination (check RSVat .., O 100
Aleris Respended < 30 Days Consider Meningococcal Vacanation 100 100
Your Result PHN Average Due Hepatitis A Vaccination 0 0
] 1 ‘ | 1 ‘ CV Risk (old HF calculator) Missing Dual ... 0 100
Due ATS! Health Assessment 0 0
Prompts Recleved < 30 Days Due Care Plan ( 100
Your Result PHN Average Due Microatbumin Pathology
| 0 ‘ l 0 ’ Due Mentai Health Care Plan 0 0
- Due Heart Health Check Assessment 0 100
Prompts Responded < 30 Days Due Medication Review 0
Your Result BHN A Consider Haemochromatosis Testing 100
L s ] [ & |
Reports Downloaded < 30 Days
Your Resuit PHN Average
e [ 2 |
ACG Band 4 - Vists in 12 Months
Your Resuit PHN Average
3/80 | [ 12% ‘
ACG Band 5 - Vists in 12 Months
Your Result PHN Average
' 0/0 l 100% ‘
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Select OK.
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Primary Sense™ GP Dashboard

Practaicner: Dr A Practticner

Hests Receved < 30 Days
Yeur Resclt PHN Aversge
0 i 15
Fiedts Responded < 30 Days
Your Rewlt FHN Average
0 | 5
Promets Recleved < 30 Days.

Prompts Year to ame  Prompns last 30 Days  Primary Semse™ G

Statistics correct as of Tuesday, 05 November 2024

Accumulated Totals

Intre B 30 aays | have spent

0 hours and 00 minutes

Statistics will be exported showing the responded prompt and alerts data numbers.
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Dashboard Export for Practitioner: Dr A Practitioner
Statistics correct as of Monday, 24 March 2025

A

This year I have spent 0 hours and 56 minutes reviewing my responses to evidence-based Primary Sense
prescribing alerts and care prompts each taking an estimated average of 2 minutes.

Alerts Received

Alerts Received < 30 days
2

Alerts Responded < 30 days
Alerts Responded

1

Prompts Received < 30 days

Prompts Received
26

Prompts Received < 30 days
Prompts Responded
14

Reports Downloaded < 30 days
Reports Downloaded
1

Alerts Received PHN Average

Alerts Responded PHN Average
1

Prompts Received PHN Average
26

Prompts Responded PHN Averag

Reports Downloaded PHN Average
1

ACG Band 4 - Visit Percentage in 12 Months

ACG Band 4 - Visit Percentage in 12 Months ACG Band 4 - Visit Percentage in 12 Months - PHN Average

100%

100%

ACG Band 5 - Visit Percentage in 12 Months

0%

Prompt

Due Influenza Vaccination

Due Pertussis Vaccination

Consider Meningococcal Vaccination
Due Hepatitis A Vaccination

CV Risk (old HF calculator) Missing Dual Therapy S0

Due ATSI Health Assessment

Due Care Plan

Due Microalbumin Pathology

Due Mental Heaith Care Plan

Due Heart Health Check Assessment
Due Medication Review

Consider Haemochromatosis Testing

ACG Band S - Visit Percentage in 12 Months ACG Band S - Visit Percentage in 12 Months - PHN Average
0%

Rate PHN Avg Rate PHN Avg

30 Days (%) 30 Days (%) YTD (%) YTD (%)
50 50 S0 s0
so S0 s0 50
s0 s0 s0 50
s0 S0 66 66
s0 66 66
s0 s0 50 50
66 56 66 66
66 56 66 66
50 50 so s0
s0 50 50 50
s0 s0 S0 s0
s0 so 50 50
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Reviewing Care Prompts and Medication Safety Alerts

GPs can view their prompts and alerts history and from the ‘My Prompts History’ or ‘My Alerts History’
tabs.

Prompts > My Prompts History or Alerts > My Alerts History

Primary Sense™ Prompts
This screen shows how you have managed prompts so far today.

I My Prompts History | Settings

Primary Sense™ Alerts
This screen shows how you have managad alerts so far today.

| My Alerts History | Settings

Deuble-dick a prampt to opt in or out.

Time Patient Prescription

The prompts will disappear from the History tab when the GP has logged off or after 24 hrs.

Double clicking on a Prompt will retrieve the record for the GP to change their selection and/or see
additional information about the prompt.

Primary Sense™ Prompt
John Andrews, 56 yfo, Dr A Practitioner

Complexty ; Hospital
Score MN/A 15 0 Risk Score N
Please indicate your aciion:

Due Microalbumin Pathology

Last not available,

= ®
Jist Tive M:_,-i;;:.. Viare Infs
Primary Sense™ Prompts
This screan shows how pou have managed prompts so far oday .,-_'h“mmpt ot meant for me & Submit Comment l
My Prompts History Foits ngs FGe ma more time (@)yClose
Ima  Fatient Prompt
E5T AM  Andnews, John Due Microalbumin Fathalogy Mt Tirne

&

Double clicking on a Medication Safety Alerts will retrieve the record for the GP to review the More Info
contents, but the action can’t be changed.
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Primary Sense™ Medication Alert
Melissa ANDREWS
AZATHIOPRINE
Azathiopnne could be dang in this patient. This madication alert has been generated A

because there is no genetic TPMP on record. TPMP zests identify 10% of patients who cannot
metabolise azathioprine. This ¢an be fatal.-- A deficiency of thiopurine methyltransferase is
assocated with grossly elevated concentratons of thoguanine nucleotdes and severs
haematological woxicty (agranulccytosis) with potentially fatal consequences. Measuring thicpuring
methyltransferase activity before starting azathioprine theragy is sirongly advised. Dosage
modifications according to TPMT activity may also help prevent myslotoxicity. referance

Please note rasults in FDFs can not be read
Recommendations
If not done. can you please reguest this test. With all pathology companies &ndash: order TPMT

Testing The tast is often performed by specialists bafore therapy, but axceptions occur. Guidelines
now suggest routine tasung before therapy Reference v

Comment (optional)

. Close
Primary Sense™ Alerts
This screen shows how you have managed alerts so far today.
My Alerts History Settings
Time Patient Prescription aen action
& 708 AM ANDREWS, Melissa AZATHICPRINE Azathioprine could be gangerous in this .. Reming me 3gain when | repeat this pr.
A 178 PM  Angerson, David AZATHIOPRINE Azathioorine could be dangerous In this Reming me again when | repeat this pr.

For more information and training on using prompts and alerts, please refer to the User Guides and
Quick Reference Documents available from the PHNs or the Primary Sense website.
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ACG Complexity Bands

The ACG® considers patient demographics and diagnoses recorded in the past 12 months as an ICPC2+
code, or long-term condition as an ICPC2+ code determined by the University of Sydney. Conditions and
diagnoses are assessed for risk within the ACG tool.

ACG categories are designed to represent clinically logical categories for persons expected to require
similar levels of healthcare resources (i.e., resource groups). For example, a pregnant woman with
significant morbidity, an individual with a serious psychological condition, or someone with two chronic
medical conditions may all be expected to use approximately the same level of resources.

ACG Bands are defined as:

e 0-NoorOnlyInvalid Dx
e 1-Healthy Users

e 2-lLow
e 3 -Moderate
e 4-High

e 5-VeryHigh

The results are imported into the Primary Sense database. Anything added to the progress notes as
text cannot be extracted or analysed; therefore, it is important that practice staff use the drop-down
selections in their clinical software.

Best Practice
Demographics
e Ageand sex

Diagnosis recorded Long-term condition

# Disgnosis X £ Diagnosis x
st [ | [ Femedwah S sk [ ] [ i Sy
Diagnosis Diagnosis Diagnosis Disgnosis
Left Right Biateral Leit Riight Bilateral
Acute Chronic: Acute Chroric
Hild Modsrate Severs Mild Modsrate: Severs
Fracture: Fracture:
Displaced Undisplaced Displaced Undisplaced
Compeund Camminuted Campaund Comminted
Spiral Greenstick Spiral Greenstick
[ Pravisional diagrosis [ Pravisional diagnosis
Further details: Further details:
[#] Add to Past History [ Add ta Past Histary
[ Active Oinactive [ Active O inactive
[ Confidential Include in summaries [ Confidential Include in summaries
Save as Reason for visit Save as Reason for visi
Send ta My Healh Record Send to My Health Record
Save Cancel Save Cancel
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Medical Director

Demographics

Age and sex

Diagnosis recorded
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