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from MyMedicare registration. 
Practice Manager to ensure all 
staff are trained and equipped 
with key messages for patient 
conversations. Prediction: 
Flagging and staff messaging will 
increase MyMedicare 
registrations.

exercise using Primary Sense to
identify patients with diagnosed
or potentially undiagnosed
chronic conditions. Prediction:

Train clinical staff on accurate
coding procedures using Primary
Sense, Best Practice, and Medical
Director tools. Prediction:
improved management plan
eligibility identification.
Prediction: Training will improve
coding accuracy and
management plan eligibility.

Use data tools (e.g. Primary Sense) to identify patients with chronic conditions who are not yet registered with
MyMedicare.

Use Primary Sense to identify
MyMedicare-registered patients
due for a GPMP/TCA. Aim to
optimise both management
planning and MBS claiming.
Prediction: Recalls will boost
attendance

Standardise coding
practices within the
PMS. Use Primary
Sense condition
Data Mapping

5.4 PDSA – CCM and MyMedicare

https://help.pencs.com.au/display/CG/Data+Cleansing
https://help.pencs.com.au/display/ds/Indicated+Diagnoses+Report
https://help.pencs.com.au/display/ds/Indicated+Diagnoses+Report
https://help.pencs.com.au/display/ADM/Data+Mapping



