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My Health Record – A legislative foundation for information sharing

Consumer choice and control
Individuals decide what’s in their record, who can access it, and can appoint representatives.

Privacy-first framework
Balances the need to share health information with strong privacy protections.

Risk management through clear rules
Participation is governed by robust criteria, with proportionate penalties for misuse.

Community-aligned protections
Reflects public expectations in an opt-out system, with additional safeguards in place.

Independent governance
Data custody and system operations are managed by separate entities with the right expertise.



What’s in My Health Record?



My Health Record documents 

• Personal health summary
• Personal health notes
• Advance Care Planning documents
• Emergency contacts

• Prescription information
• Australian Immunisation Register
• Australian Organ Donor Register
• Medicare Services -MBS and DVA 

items

icon

• Shared health summaries
• Discharge summaries
• Event summaries
• Prescription and dispense records
• Specialist letters
• Pharmacist Shared Medicines List
• Diagnostic Imaging reports
• Pathology reports
• Goals of care
• eReferrals
• Residential care transfer reason
• Residential care health summary
• Residential care medication chart

Healthcare provider documents  

Consumer entered information 

Medicare information

Shared with My Health Record

• Care and support plans
• MyMedicare registrations



Information Sharing - Share by Default Reform

Healthcare provider 
organisations (HPOs) are 

authorised to upload 
information about an 

individual to My Health 
Record, subject to 

express advice from the 
individual or certain 
State/Territory laws.

My Health Record has 
operated on an opt-out 

basis for individuals since 
2019 (i.e. all individuals 

have a My Health Record 
unless they choose not 

to). However, participation 
for HPOs is currently 

optional.

When this reform was 
announced, only about 

half of pathology reports, 
and a third of diagnostic 
imaging reports, were 
being uploaded to My 

Health Record.  

Phase 1: Pathology and Diagnostic Imaging



Authority to upload

Pathology Reports Overview

National Provider Portal ViewConformant Clinical Software View



Diagnostic Imaging Reports Overview

National Provider Portal View
Conformant Clinical Software View



Care and support plans
These documents can be viewed within My Health 
Record and via the 1800MEDICARE app

My Aged Care support plans:
A My Aged Care support plan records what has been discussed and agreed during a My Aged 
Care assessment such as: strengths, difficulties, goals, and preferences for care services. 

The support plan shows what aged care services are approved, at a point in time, based on their 
needs and abilities – not what aged care services they are receiving.

Please note that ‘My Aged Care support plans’ are shared, with consent, to My Health Record from the 
Aged Care Portal.

A comprehensive plan describing agreed goals of support, and 
outlining planned medical, nursing and allied health activities.









How can healthcare providers access 
My Health Record?





Aged Care Industry Offers 
Increasing the number conformant CIS and eMMS products in residential aged 
care

Achievements Current Status

The First Aged Care Industry Offer was completed 
in 2023, resulting in 13 software vendors with products 
connected to My Health Record and the HI Service. 

The Second Aged Care Industry Offer Request for 
Tender was released in July 2023 to connect more 
vendors to My Health Record and enable the Residential Care 
Transfer Summary (RCTS) functionality.

Contracts with 13 software vendors finalised (Dec 
2024) in the Second Aged Care Industry Offer, representing a 
significant portion of residential aged care homes across 
Australia.

13 vendors have achieved My Health Record and 
Residential Care Transfer Summary conformance (Feb 
2026).

11 vendors have successfully deployed their enhanced 
software to their customers.

All vendors are anticipated to deploy their conformant 
software to by May 2026, providing the Aged Care Sector with 
My Health Record connection and RCTS functionality.

Vendor-specific user guides will be developed to 
support the Aged Care workforce understand and use My 
Health Record functionality within their software by June 2026.

Over 3500 Residential Care Transfer Summary 
documents are already uploaded to My Health Record, including 
1050 transfer reasons (since April 2025) supporting safer 
transitions of care for older Australians.



My Health Record Conformant Aged Care Software
Several software vendors have achieved My Health Record uploading and/or viewing 
conformance, recorded on the My Health Record Conformance Register. This includes 
the following Aged Care software providers:

• Humanetix (ACE)
• Unleashed Technology (AutumnCare)
• Acredia (Axis)
• Best Health Solutions (BESTMED)
• Best Practice (BP Premier)
• Carelynx
• CareMonitor
• Telstra Health (Clinical Manager)
• Modeus (DiamondCare)
• Health Metrics (eCase)
• Compact (emma)

• Management Advantage (Manad)
• Medi-Map
• Medimetrix (MADIE)
• Daughterly Care Community Services 

(MyCarePortal)
• Person Centred Software (PCSHealthRecord)
• LeeCare (Platinum)
• Sarah Software Solutions (SarahMedChanges)
• Strong Room Technology  (StrongCare)
• Webstercare



https://www.digitalhealth.gov.au/about-us/policies-privacy-and-reporting/registers



Tailored My Health Record registration support for your organisation:

DigitalAdoptionSupport@digitalhealth.gov.au
02 6223 0741

How can organisations register with 
My Health Record?





Four types of healthcare identifiers

From 1 Nov 2025: 
HSP-O
Healthcare Support Service 
Provider - Organisation

IHI
Individual Healthcare 
Identifier

HPI-I
Healthcare Provider 
Identifier - Individual

HPI-O
Healthcare Provider 
Identifier - Organisation



How HPI-Is are assigned
Ahpra registered  
Ahpra - National Boards
HPI-I automatically assigned on registration
(8003 61 plus Ahpra user ID)

Non-Ahpra regulated
Eligible* registered professionals can apply for an HPI-I:
• through HPOS (manual process)
• via their eligible professional body 

*Must hold a tertiary (AQF level 7) qualification and be 
governed by a recognised professional body.

https://www.ahpra.gov.au/National-Boards.aspx
https://www.ahpra.gov.au/National-Boards.aspx
https://www.ahpra.gov.au/National-Boards.aspx


1800MEDICARE app



What is the 1800MEDICARE app?
Access key health information, seek trusted advice and 
connect with care, all from the palm of your hand.

• The 1800MEDICARE app is a secure and convenient way to view 
key health information that consumers, their healthcare providers or 
representatives have uploaded to My Health Record. 

• It gives individuals access to electronic prescriptions and their Active 
Script List (which pharmacists will know as MySL) and has other 
great features like find and book a health service.

• It also gives access to Medicare services as well as links to 
information on how to enrol and claim, and much more.



Improving the safety and quality of clinical care in aged care 

Implementing clinical information systems that align with the 
Aged Care Clinical Information System Requirements



Supporting safe and high quality care for older 
people

The Aged Care Clinical Information System (ACCIS) 
Requirements are a list of software requirements for clinical 
information systems (CIS) including Electronic Medication 
Management (EMM) systems used in residential aged care 
homes.

The aim of these requirements is to ensure clinical information 
systems support efficient, interconnected and co-ordinated care 
in residential aged care.

When ACCIS requirements are met, data:
 are reliable, consistent, computable and 

contemporary.
 can be seamlessly shared between systems, care 

settings and organisations.
 are accessible and transparent and drive improved 

consumer choice and decision-making.
 drive efficient and safe clinical decision-making and 

positively impact the end user experience.
 are captured once, retains the original meaning, and 

can be used securely many times, as appropriate.

Source: Australian Digital Health Agency



Aged Care Quality Standards
Action 2.7.2 The provider implements an information management 
system to securely manage records. The provider’s information 
management system ensures that:
a) aged care workers and individuals, supporters of the individual, 

and health professionals involved in the individuals care have 
access to the right information at the right time to deliver 
and receive quality funded aged care services

b) the accuracy and completeness of information collected 
and stored is maintained 

c) informed consent is sought to collect, use and store the 
information of individuals or to disclose their information 
(including assessments) to other parties

d) individuals understand their right to access or correct their 
information or withdraw their consent to share information

e) information from different sources is integrated.

ACCIS Requirements Quality Statements

• Members of residential aged care home care teams can access 
residents’ health records digitally and other important information to 
support clinical-decision making. 

• Data can be shared between systems, care settings and 
organisations to support access to accurate and timely information 
and support safe clinical handover.

• Transmission of data between healthcare organisations is safe and 
secure.

• Supports the provision of channels for sharing information with 
residents and authorised representatives who wish access to 
information about the health status, changes in care needs, care 
planning and general activities

Quality Statements and Quality Standards

Source: Australian Digital Health Agency Source: Aged Care Quality and Safety Commission



For tailored My Health Record Registration Support for your 
organisation contact:

DigitalAdoptionSupport@digitalhealth.gov.au
02 6223 0741



Free Online Training Modules
https://training.digitalhealth.gov.au/



Any questions?
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