A —— e s et e

-

Queensland Health

Information Sharing in Situations of Domestic and Family Violence in Health Care Settings

Amendments to the
Domestic and Family
Violence Protection Act
2012 (DFVP Act) have
changed how agencies may
share otherwise confidential
information in the interests
of assessing and managing
domestic and family
violence (DFV) risk, with the
aim of better protecting
people who are experiencing
DFV.

QUEENSLAND HEALTH EMPLOYEES MAY SHARE INFORMATION:

GUIDING PRINCIPLES

1. The safety of DFV victims/survivors and their children is
paramount.

2. Consent should be obtained where it is safe, possible, and
practical to do so, with paramount consideration given to
safety including any adverse impacts of seeking consent.

3. Privacy is important and only relevant information should
be shared

4. Information sharing under the DFVP Act is not mandatory.
All agencies, including Hospitals and Health Services (HHSs),
must assess each information sharing request in accordance
with the guidance provided below and in the Domestic and
Family Violence Information Sharing Guidelines.

CONSULT

with your line manager before sharing information and/or
contact:

HHS Social Worker Ph:

HHS Legal Services Ph:

Queensland Health may request/receive
information relevant to DFV risk
assessment and/or to managing a serious
threat from:

SAFE DOCUMENTATION AND
RECORD KEEPING IS ESSENTIAL

Keep a record of the request and a
copy of all information shared. Who
did you share the information with?

Why? How?
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https://www.legislation.qld.gov.au/view/html/inforce/current/act-2012-005
https://www.justice.qld.gov.au/initiatives/end-domestic-family-violence/our-progress/strengthening-justice-system-responses/domestic-family-violence-information-sharing-guidelines



