Electronic Prescriptions for Prescribers
and Dispensers




phn

Acknowledgement of Country

An Australian Government Initiative

Gold Coast Primary Health Network would like
to acknowledge and pay respect to the land
and the traditional practices of the families of
the Yugambeh Language Region of South East
Queensland and their Elders past, present and
emerging.




p p h n BRUNG DOWNS
RISBANE NORTH BRISBANE SOUTH G

OLD COAST AND WEST MORETON

An Australian Government Initiative  An Australian n Government Initiative An Australian Government mllahve An Australian Government Initiative

Webinar Housekeeping

* This eventis being recorded and will be

available on the GCPHN website in the Enjoy the Session

next few days

* For privacy, cameras have been turned
off and microphones muted

* For questions, please use the "Chat"
option and post them to "everyone®

7,

* There will be time at the very end of the
webinar for questions.
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Electronic prescriptions overview




What are electronic
prescriptions?

« An electronic prescription is a secure and
convenient digital alternative to a paper
prescription.

* You can choose to receive it directly from
your healthcare provider or you can request
it to be sent to your Active Script List (ASL).

+ Most pharmacies are set up to dispense

medicines using electronic prescriptions.
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Benefits of electronic prescriptions

« Provides an alternative choice to paper (reducing

handwriting errors and operational costs of printing)

« (Convenient access to medication in a centralised

Electronic Prescription for TK
YOUR MEDICINE
TAB 100MG 28 -QTY

Date: 23 May 2022
4 supplies remaining

location

« Supplements delivery of telehealth

« Protects community members from exposure to

infectious diseases

« Maintains privacy

* Reduces the risk of lost barcoded paper prescriptions
« Reduces administrative burden for healthcare providers

and organisations.
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What is an electronic prescription token?

A token contains a unique QR code which
can only be ‘unlocked’ by a pharmacy.
Tokens also contain a DSPID/SCID, which is

located at the bottom of the QR code or at
the end of the generated URL link. PHARMABY

The mobile device will display the token in a

manner suitable for scanning.

A unique token will be generated for each

item prescribed and each repeat issued.
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Electronic prescription token: Individuals
perspective (SMS)

LRy
]
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TRIMETHOPRIM 300mg 7

Prescription Date 23 Jal 2020

1 Spipty Remaireng

Messages

[ Example: token (SMS) ]
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Electronic prescription repeats

* Lﬂ]
Pharmacies must provide the Individual with a new repeat token. (’@

Token no longer valid New token must be issued by

Token before dispensing dispensing pharmacy software

after dispensing
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D vrorec Proscrpton for AM

Amilodipine 10mg 30
Prescription Date 14 May 2020

1 Supply Remaining

153K 1A2088CDET2

Dectromse Prescrpton for A

Amiodipine 10mg 30

Decrorne Prescrgton lor AM

Amiodipine 10mg 30

Prescription Date 14 May 2020 This prescription has

already been dispensed.

2 Supplies Remaining
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Electronic prescription token: Individuals
perspective

¥ testpd - Adabe ActobstReades OC s oT——

File Edit View Window Help

Home Tools Document B Q ‘7 @ @

t ) Evidence of Prescription
Your Electronic Prescription |
» M Fredetik Findacue
;  Soxh ™ Regdy A ) Sorwe e Bun il Lake Medic
noteply@emadprescription com ao 14 Enye Parade
’ " Bundaberg 2000
Ph: 0254600600

ePrescription B

269 PX0C B0 T DINW MBS {"7

Tap the link to view AA's ePrescription for Atenolol Tablet 50mg . Privacy notice: Privacy eofon Yout parsonal msorm sticn & probected by law, inchuding e Privacy Act 1958, and &

collected by the Australun Government Departmart of Human Services for e atsessment and adminet ation of
X payments and servioes. This nfoomation & required 1o process your applicstion o claim Your information may be used by
PHips (egw-etp-int-Qrooda-wob-ay- N the depatment of given to other paries for the purpose of resexch, inwestigation or where you have agreed ok &
2 2 requived of authorsed by Law You can get mote nform ation about the way Inwhich the D epartment of Human Services
w.au\umw'esmu‘»avlv?&e?xmu'?XPﬁme will Manage your parsonal information, incheding our peivacy policy at humans ervioes. gov. Jprivacy o by requesting a
™ copy om tha dep artment

This document is not a fegal prescription. Do not sign this document.

Have a quostion about ePrescribing. or require lurther assistance? Contact

your heaith practibones

Example: emailed token Example: Token displayed from email link
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Token — expired, dispensed, or cancelled scripts

- T -

8 ausscripts.com.au/scripts/ :

Electronic Prescriptions for AD

ATORVASTATIN 10mg 30

This prescription has
already expired.

Privacy Notce. The prvacy and securlty of your
Porsonal Ormaton B mportant 10 . nd 8
protected by law We need 10 collect T niormaton
5O WO CAN PrOCess ANd MANa0e your agpicatons
g payments, and provide services 10 you We only
SN yOur IOrmation with Oher Partes where you
Rave agreed. o where The law alows o reQures &
For more nformaton, 9o 10
SONVCORIUSYAAE QOV B PrVECY
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8 ausscripts.com.au/scripts/ :

Electronic Prescriptions for AD

ATORVASTATIN 10mg 30

This prescription has already
been dispensed.

Privacy Notice: The peivacy and securtty of your
personal information s important 10 us, and is
protected by law. We need to collect this information
2O WO CaNn process and manage your appiicatons
and payments, and peovide services 10 you. We only
share your information with other parties where you
have agreed, or where the law allows or requires it
For more information, go to

servicosausiraka gov au'privacy

Electronic Prescriptions for AD

ATORVASTATIN 10mg 30

This prescription has been
ceased by the prescriber.

Privacy Notice: The peavacy and securlty of your
personal information s importart 10 us, and is
protected by law. We need 10 collect this informabon
$O W Can process and manage your applications
and payments, and provide services o you. We only
share your information with other parties where you
have agreed, or where the law aliows of requires it
For more information, go to

servicesausiraka Qov.auprivacy.




Electronic prescriptions:
Summary of management options

Receive token on
mobile device as
SMS or Email

Register for an

@
I

Active Script List

Carer/their
representative
receives token as
SMS/Email on behalf

of an individual View and manage

ASL using authorised
apps

Use a mobile app to
store tokens
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What is the Active Script List (ASL)?

A list of an individuals’ active prescription

tokens available to be dispensed.

+ Pharmacies can access an electronic prescription
for an individual from an ASL following consent and
proof of identity. -— _Active Script List

« Registration completed by participating pharmacies or r

prescribers with compatible software.

« Dispensing software and some prescribing

software have functionality to view an individuals’ ASL.

Note: Pharmacists will often see ASL referred to as MySL in their clinical software.
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Registering an individual for the Active
Script List (ASL)

1. Registration for an ASL prompted by individual or

pharmacy staff. _
2. Verify the individuals’ identity. e o
3. Access ASL from conformant software (MySL).
4. Find the individual on the system and complete |
registration form.
5. Aconsent and access request is sent to the individual
using their preferred contact method (SMS or email).

6. They acknowledge and respond to both messages, ~[P

after checking the Terms & Conditions and privacy

policy.
e
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Registering an individual for the Active Script List

cont.
r ................. . \X
|
wenco Telira 40 M AN Tav,
£ Messages HIDDEN Details

Do you authorise xx
pharmacy to sée your
préscripbons im MySL?
Reply 1 - YES, 2 - yes
oné day only or 3 = NO.
View T&C

www.mysl.com.au

Do you agree 1o ALL
active prescriptions
including those writlen
prior 1o today being
viewable by your chosen
pharmacies? Reply 1 -
YES or 2 - NO

" Australian Government
I Australian Digital Health Agency

Consent to access
« "1"- YES (Grant ongoing access)
« 2"- YES (Grant access to their ASL for 1 day only)
« ‘3'=NO (Refuse to grant access)
(NOTE: The individual must choose option ‘1’ or ‘2’ if they want the

pharmacy/medical practice™ to access fo their ASL)

Pre-population of active prescriptions

The individual can respond with YES’ or ‘NO’ to the second message.

If “Yes’, this allows an individuals’ ASL to be pre-populated with all

their existing prescriptions




Which prescriptions can be viewed via ASL

NOTE: The ASL should not be relied upon as a complete list of medicines which an individual is
taking.

Select  Date Created ¥ Prescriptions Dispensed Type
— = O =]
= =i = * mee e O i
:‘ :-—
e e T o)
: o s (23040 O
nnaczne "l £ Vg 43, - BT Wy Ve
Ang e i e O 19/02/2027 Minipress & S5mg 100 0of 6 Token
-
5 Pape
ey g oty S ot i
----- == | O —
D == o

Computer-generated barcoded paper prescriptions will be visible in the ASL but cannot be dispensed without the legal

barcoded paper prescriptions.

Barcoded paper prescriptions which are dispensed manually by the pharmacist (i.e. not scanned) will not be shown in the
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How do individuals use ASL?

An individual The individual If the individual The individual then The repeats, if any
attends their attends the doctor chooses, an presents to their available, will be
preferred and requires a electronic preferred pharmacy, added to the ASL
pharmacy and prescription prescription is validates their by the pharmacy
requests to be provided and is identity, and
registered for an automatically added medicine is
ASL to the ASL dispensed from the
ASL
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Carer and/or representative for
Active Script List

Individuals may nominate a carer and/or representative to manage an

ASL on their behalf and collect their medicines.

« Carer: a person/organisation who has the same ASL rights and

access as the individual.

i.e. a parent collecting medicine for their child.

+ Representative: a person whom the Individual has authorised to

collect supplied medicines.

i.e. to receive a dispense on behalf of the individual.

The individual is responsible for getting consent from the

carer/representative and communicating this to the healthcare provider.
sss—
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Policy requirements

The regulatory framework for electronic prescriptions includes 3 policies which are available on

health.gov.au here:
« Security and Access Policy
» Privacy Policy
« Data Usage Policy.

Healthcare provider organisations that have been enabled for electronic prescriptions must operate in

accordance with these policies. It is important to also read and understand the Aclive Script List Privacy

Framework.

If you have any further questions, please direct them to eprescribing@health.gov.au.
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Legislation
The Australian Government has changed legislation to make electronic prescribing of PBS medicines legal.

PBS regulatory framework

Changes to the National Health (Fharmaceutical Benefits) Requlations 2077 allow the use of an electronic
prescription under the PBS.

Supporting instruments include:

» The Form of the Electronic Prescription 2019

» The Electronic Prescriptions Information Technology Requirements 2019

 The Form of the PBS Hospital Medication Chart

The National Health (Supply of Pharmaceutical Benefits — Under Co-payment Data and Claims for Payment)
Rules 2022 allow PBS claims from electronic prescriptions.

State and territory legislation

Relevant state and territory legislation has been amended to recognise electronic prescriptions as a legal
alternative to paper prescriptions.

Note: You are required fo adhere to the National Health Act 1953 (Cth) and relevant state or territory
regulations, particularly for controlled medicines.

" Australian Government
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ASL Activation Code




What is an Active Script List ‘Activation code’?

This is a code that an individual needs, to be able to link their Active Script
List to conformant apps, allowing them to view and manage their ASL.

Link your Active Script List Ji
| (asL)
| Enbie thed S0

You will be linking:
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Activation code requested by an individual

An individual may ask for this ‘Activation code’ from pharmacy staff

You will need to:

- First ensure they are already registered for an ASL, if not

Patient Activation Code x

BAD-ZLIV @ |

ACTIVATION CODE

please register them, as per normal processes.

- Generate the ASL ‘Activation code’

- Provide code to the individual

Please note an ASL activation code is different to the code

you would provide for your pharmacy’s medication
management apps.

" Australian Government
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How to generate an ASL activation code

O Where the code is displayed will vary depending on what software you are using however,
this is usually in your patient details or where you would typically view the individual's ASL.

To generate the ‘activation code’ there will be a button or tab to select, within the ASL screen.

It may display as ‘get activation code’, ‘MySL Activation Code’, ‘Activation code’ or similar
( 5 wording.
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Examples of

My Script List fior |

I e I m n

‘Activation code’ buttons

Dute Created 4

Prescriptionn

Ioken

FRED Dispense products

Patert- DRAGA DIAZ

B
270024
ILOL024
24012024
10112024
LEDL2024
2023
1IN0
2112023
2N1L2023
2711112023

E 2ilibn3

Sopt Date = Fpts Aval

S Y

[ Eetmeve 5L Acimaton Code || Fiber by D

Dng

CLESTELRN LITE 4.
ORERED 1 50mog
Pagium Tty 20mg Eabeet: EC 7 20mg
FROVERLA Mmg

L30mg, 12, 5mg

Chrvisdons Mpdrocnisnde [CONCONTIN 40 &g
DUCTRAY §.004%-0. 5%, 25wl

FERDNIECT SO0mg 10

CARATER 1mg

40mg
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Access the individual’s medicines list
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Successful delivery of a token by prescriber

Mg

ausscripts-int.medisecure.cot

Electrorsc Prescnption for RB
Oxycodone 5mg tablet 20
Prescnpuon Date 27 Aug 2020

eScripts
o The eScapt was successfully transmitted

.
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What if it is unsuccessful?

€9 patsent

Toe v Mot Metter  [B00M0N6%07S
Famdy rame SEARD M Qe Actve v Veted -
Geennene: * [ROWAN Mescare ' e R ]
e | | Pl | ) G [T 11057200 )
Profemed rame  ROWAN , ‘ Permor carttye >
Ouedt B | 1S0AIMS v Age I OvA No NI0NNE |G v e
B Sen Female - Sefety Vet Yo
Garer arety - Record Ye Pert D 9
Prorours v T e f ~ .
Bty v Dery accens 15 oher uaeny

There was 3 problem transmitting an eScript! Address Lne 1 :{.‘an'.&}‘ el vet hoe E

:::::;‘ ‘::.’;',.’,Tg”“ paper is in the printer and the failed J—— _ ) i} _ ST P_.S.:. s
Coy/Sbut  RYDE | Pomcode 2192 | Heathie fnd | ) |
Pousrssen | . ] et [ | o [0 110572020 +]

E Cry St ' ‘ Posicode \ : P— r 3
Momeghore | | Wekphone | | vestdttany S -
Mobde ghore: (0400123123 | Cortet va B i =
3 | gy cortas -
Coreertsto
Ocovpaton Set

Leseisamry e o ) (s
() Undate addens of o cumertly o ongral addess cosione '”M v
" These name feidn ww e for Mealth ierther lhok.ot e
Owated By Proactce Lot Updated By .
Cwated O 07082020 Last Updated On: 11042000 11 44 24 AM
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PBS Authority Prescriptions




Normal process for prescrib

L

s er Script Details

Mt ww M . Paracetamol S00mg Coated Tablet S00mg [20]

i i You selected: Panadcl Tablets %00mg (20]
P O
Frequency Instructions MIMS Reference Informaton
Laonde after meds MIMS Dosage
o o and
:Jf :’;:ft:: U Admin with water, other fud every 44 frs a3 nec. Use lowest effect
¢ e £ . g 12 . o 5 by
| [N, tablet for shortest poss Auration, Aduits, chikren > 12 yrs: 5001000 mg tabs)
e 48 neaded max 4.g (3 tads)Gay. Chidren 7-12 yrs: 250-500 mg ( 1/2-5 tab): max 2¢ (4
| Pem et < tmes & Say gt )iday
3ttt 8 oy before meals 4
4 tmes o day n the mormng
every 4 hours D
every 6 hours
orce & Qay
meenly

A e g Pl e b S o

iR Ty e

Drug Use
Ansigesc, antipyretc. Temporary redef of pan (nd period, snus), dscomfort
ass0¢ with headache (Ind migrane, tersion), backache, toothadhe, musaly adhe,
artris (nd osteo), ok, AU symptoms; fever

Caladator

Dogace Fill Text
[7&':2 tablet brice a day befre -vt.vJ]

3 Undo ©0 Redo Ceeor

Authonty 8 Sec 100 Indcation

® Reguer Use i.’pv:?e«
Quansity | 1°20 PS5 does not allow repeats
r —
ScetDee: |1 PES St
——— o Prrvate
Hde from daplay (archeve) if not current Medore estmated 1o st untd | 12/3(
o Warn me to renew scrpt after |0 1 Regds Inchude Brard on Saopt

Brand Sbetituton NOT Permtied

Add 1o encounter rotes

Mroesrs || Mramscut || €7 AdFavoute || Add o story Eamomwji' Voecbe | X cace
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Go through authority number process

*  Australian Government
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Phone Approval Hotline 1800 888 333

RPES Hotline 1800 552 580

Manual Authonty phone numbers

02000722
9877773

Alendronic ackl 70mg - Colecalciferol 140mog Oral Tablet (70 mg/ 140 mcg) (4]
TAKE 1 TAB BEFORE MEALS

Quantty: |1%4

m Approval Number

6319

6323

6306

Steambne Authonty code

Text to Appear on Prescripbon

Cor boosterod anduced ostecpoross Clrecal onitenia: * Patient must Gurently be
{on long -term (at least J months), hgh-dose (at least 7.5 mg per day predmscione
Or eguvalent) corticosteroid therapy, AND * Patient must have & Bone Mnerasl
|Densty (BMD) T-score of 1.5 or less, AND * Patient must not receive
Concomtant treatment with any other PES aubsdsed ant resorpiive agent for
this condition. The duraton and dose of corboosterosd therapy topether with the
date, site (fermoral neck or lumbar sperwe) and score of the gualfyng VD
measurement must be documented In the patent’s medcal records when
treatment & Fytated

Comments/Notes about Fosamax Plus 70 mg/ 140 mog Tablets(4)

Send Directly to Pabent?

Postal Authonity

Repeats: 'S

Authonty Restriction

6306 Cor Bcosteroid nduced ostecpoross Clrucal Ovtera: * Patient must
ausvently be on long term (at least 3 months), hvgh-dose (at least 7.5 mg per
day predincions or eguivalent) corticosteroxd therapy, AND * Patient must have
& Bone Mneral Denaity (BMD) T-score of -1.5 or less, AND * Patent must not
receve CONComtant treatment with any other PES aubeidsed anticescrptive
agent for thes condtion. The duration and dose of corticosterosd ther apy

o her with the date, site (femoral nedk o lumbar spine) and score of the
ualfying BMD measurement must be documented in the patent's medical
records when reatment s rytated

6319 Establahwed ostecpoross Chrcal ortena: * Patent must have fracture due
10 mursmal rauma, AND * Patent must not recerve Concomitant treatment with
anvy other PES aubadsed and cosorpive agent for s condtion. The fractire

Previous Authority?

Cancel

|
=

~
TAKE 1 TAB |
- 5- TAKE 1
(30] - Qty:

:5-TAKE 1

B at




Review prescription and choose a method of delivery

.
, File Encounter Results Reference Library Reports Tools Utities Help
Electronic Prescription
Or Phillp Daves RACGP Notes for pharmacst (staged supoly, soecal agorovel, I0eofc condtion, eitc). NOTE: may be visbie 10 patent
Branch 3
Level 3, 60 Abert Road

SOUTH MELBOURNE 3208
Prescober Number: 9877773 Phone Number

Patents Name  Ms Marmanna -Lowise Jones Patents 198741
Asxess 6 Jones P P maceent rurter Route of Ad™w¥ ston
GOWRIE 2904 S Saftysonal or dependant RPES 1)
entiiemeciary Or PBS Safety Net Cirscad Indcason
Deote of Brth 19/05/1967 hokder wder

. Mrwrum Repeat Interval (days)
Oate 14/05/2022 Pes [ nbsttutions not permetted [ -

Warr ant numder

Paracetamol S00mg Coated Tablet S00mg [20]
TAKE 5, 4 TIMES A DAY Unsusl Ocse

QY: 1*20 Soot & for wrgent supoly (scrot owng)

Bectron Presatng Token delvery

SMS DAEF9170

Ermad

No Blectronsc Token

Priet Paper Token

Australian Government

Australian Digital Health Agency



What is the process for S8 medicines?




Schedule 8 Medicine Token

A g

BUSSCPES -INLMedeaCune. oo

Ecirond Prgscnphon for RB
Oxycodone 5Smg tablet 20

Prescription Date 2T Aug 2020

1 Saappoly Ramuaarang

[=]5x, [=]

=]
MPKOOO0200200273N

[

Example: Schedule 8
Medicine Token

V! Australian Government
eI Australian Digital Health Agency

« Schedule 8 (controlled) medicines can be prescribed and dispensed as electronic
prescriptions.

« Electronic Schedule 8 prescriptions are not required to be in the prescriber’'s handwriting.
However, depending on State/Territory legislation re-authentication may be required (e.qg.
re-enter password)

» Electronic Schedule 8 prescriptions do not need to be kept in hardcopy nor stored
separately at the pharmacy.

» Electronic prescriptions do not replace real-time prescription monitoring requirements.

» Authorization/Warrant number must still be entered (if required).

NOTE: Electronic prescriptions must meet any additional State and Territory legislation, as for barcoded
paper prescriptions. Prescribing psychostimulants may require additional approval numbers in some
jurisdictions.



Withholding prescriptions from ASL




Withdrawing consent to add electronic
prescriptions to ASL

AN
‘ﬁ Individuals agree to their prescriptions being available in their ASL during registration.

*” If an Individual has an ASL, prescriptions will be uploaded to the ASL by default.

rp It is the Individual's responsibility to inform their prescriber/dispenser if they wish to
1 withhold a prescription from their ASL.

i Australian Government
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Withdrawing consent to add electronic prescriptions

to ASL: prescribing s

IIIII Dose
CRESTOR TABLET 10y
Doy St Rt (5l Aachrrss
Do Fascornmanded 180 dode S of 10mg ons Vst el ey Aecah by dbesuied i Ol - Swaloeed
g ebid o8 Aoy [aBAR
Furpssia of achin
| Fored pepne rhin

L] Rlissnlndyt Sl BCTAN
Prodect adated hem
Dione Froguency Irtruchony Prodect s
. Ssn |
I | o Aduiaad o presceloed siswuhese
Eviry allemots day Ad deecied
Evaey Surd day Buarloet rreals
iy i PgTang Wi e
ikl | AR Tearniion of madkcnlion
Mgt | |LeRsde ®) Loy orm
Taicw & day Plaght sicks
S o Sy T oot i g
dnmad 8 day Fhork 84 19 )
ity R ebyPipalhlern
oaar hirurly LA
LT
po tocasthy
T Ackey mgradhesl Prescnbing
brand rame o SCRE i
Calculcse Bl sy i fed Sl
Hots & pharrnai Ao SenpaLint
(machcheed wethy #Fvosnplon iokan onk Echode brom Aok Sorptlant )
Sonpd geang
St Crwaney (dachoabon alrsacy iepphed) Do ot
Uil 54 a0 i A B, Bred ey A0 [RITREDY
ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ 0
il B ageh 0 o et Ok Cancel
Fo o | ey ] - e
Example: Medical Dire = | softw are ]
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oftware

In this example, by default the check box for “Exclude from
Active Script List” when prescribing will be unchecked.
If the Individual requests the prescriber to withhold a script

from the ASL, this box must be checked.



Withdrawing consent to add electronic prescriptions

to ASL: dispensing software

3 Australian Government

Patient Name or Repeat No
MR CALEB DERRINGTON
$000
Now ELECTRONIC Script ©
Script Date Script Type
10003/22 N
Medical Doctor
WILLSON, ANNABELL 2173711

Prescriber No

Ph 0745555555
4 OLD TENTERFIELD RD , PADDYS FLAT 2469

Hospital Prov No

Age 88 yrs 8 mihs
MCare 2050-79071-11 10 0122030

ATENOLOL (O)

S4e NMS 1081X NOT7 »
Class. B Blockers

Not Claimable 21
<AleE> Aphapharm Pty Lid
o) 0 Repost o L e PDE No. 100003 (810)
NOTEN TAB 50MG BLISTER Cost $1.47 Retad $1355
Directions Repeats Quantty Price CMI Exists
Take1d 0 30 19.39
Max 5 20
tabiet
LS«A Regeat 10 MyS1? No ] SN20DR
NOTEN TABLETS 50mg (ATENOLOL)
9 L9 Take ONE tablet
12 L12e
16 Li6e
I U MR CALEB DERRINGTON Oty 30 Nil Rpts

Australian Digital Health Agency

1003722 Dr Annabell WILLSON

$19.39



Healthcare providers responsibilities




What do practice staff need to do?

@ Confirm Individual email address/mobile number when marking as ‘arrived’

EB_ Train staff in electronic prescribing policies and procedures

& Ensure connection to the National Prescription Delivery Service (eRx Script Exchange)

Q},? Ensure the practice is using the most up to update version of their electronic

prescribing software

W Australian Government

eI Australian Digital Health Agency



Role of the prescriber

« Annotate (using the ‘prescriber note’ functionality) an electronic prescription with relevant information if

needed (e.g. specific requirements relating to state or jurisdiction)

« Confirm if the Individual would like to receive an electronic prescription and their preferred method

(SMS or email)
» |ssue an electronic prescription token
« Confirm receipt of token before end of consultation
* Re-issue an electronic prescription token if original misplaced

« Cancel a prescription if the Individual no longer requires it (this will deactivate the token issued)

i Australian Government
eI Australian Digital Health Agency




What if?

An individual
accidentally deletes a
token from their
device.

S Australian Government

TR Y Australian Digital Health Agency

|

o

A token is sent to the
wrong number/email.

S

An individual is unable to
receive a token (e.g., does
not have a smart phone).



Dispensing electronic prescriptions




Dispensing an electronic prescription

Patient Name or Repeat No

Ph 0745555555

MR CALEB DERRINGTON 4 OLD TENTERFIELD RD., PADDYS FLAT 2469 Age 88 yrs 8 mths
$0.00 MCare 2950-79071-11 10 0172030
New ELECTRONIC Script r Drug {
LIWM_EPW'I% ATENOLOL (G)
10/03722 N
: S4 NHS:1081X NOT7a
Medical Doctor Prescriber No Hospital Prov. NO. | cjace B Blockers
WILLSON, ANNABELL 2173711 Not Claimabile F21
” <AleE> Alphapharm Pty Ltd
DU Or REPOSH NG My e PDE No: 100003 (SIG)
NOTEN TAB S50MG BLISTER Cost $1.47 Retall $1355
Directions Repeats Quantity Price CMI Exists
[Take1d &, 0 30 19.39
Max 5 30
tablet
| Send Repeat to MySL2M0 | . J
F2T Y — — - abel — SN20DR —
Lbl Sig NOTEN TABLETS 50mg (ATENOLOL)
9 Lo Take ONE tablet
12 L12+
16 L1656+
I U MR CALEB DERRINGTON Qty 30 Nil Rpts
10/03/22 Dr Annabell WILLSON $19.39

Examples: FRED Dispense

! Australian Government
@ =" Australian Digital Health Agency

Caleb Derrington
4 Old Tenterfield Rd., Paddys Flat 2469

NOTEN TAB 50mg
Take ONE tablet daily

Quantity: 30 Repeats:5/5

Last Dispensed: 12/02/2022
Sample Pharmacy, Abbotsford

Caleb Derrington
4 Old Tenterfield Rd., Paddys Flat 2469

Prescribed: 10/10/2021
NOTEN TAB 50mg
1 Daily

Quantity: 30 Repeats: 5

Annotatons:
Pre (0): This is the Doctors annotation

Dr. Annabell Wilison (2173711)
Paddys Flat Medical Centre

PBS: 1081X

PBS: 1081X-AF

o

X
)

o




Confirm individual details and repeat preferences

, _ Conzert Medcae Card ~ VadTo
Sunsre | PATIENT | Y| |2952-330991 1 | 12/2030
Finane | GEORGE | CodFesname | |
e MR | SecM | CadSunwe | 7
Addess |2 MAIN ST | Medicae Enquey? N 40511
r : e 0 6
Swab  BADGERYS CREEK State INSW| Postcode | 25565
Bithdse | 14/0412005 | .
Phone No
Emd | gp@email.com
Corcesson Twev Concesson No Vak PRINT
RepatType | | Mo Safely Net Entilement No. |
M eRx Consent [C]CTG Regutered
4 My Heath Record Event Summary Consere ~ Register foe My HR TAC Clam No. |

G Australian Government
WS Australian Digital Health Agency

':0" Save and Process this Script?

Password

Add an annotation to this scaript

0/400 characters
eSaipt Repeat Options
Script will be retained by the phamacy
Issue Repeat Token 3. Mobie - 04
v| Update Patient’s Profile
Blectronic Prescribing Privacy Notice
v| My Health Record upload consent Cancel




Resending a repeat token

. |
L . Customer  SYLVESTER STALLONE (51 ys) W Relssue Token O X
ST 787 CCA BELIEF ST new address. NEWCASTLE  M/C 2550

3 an
4. Print Copy of Scri ' \
5. Satoiy Mt Report Select method to reissue token: ‘
6. Tax Report
7 ReceTaxInvoice Label BACLOFEN TAB 10MG 100 (STELAX)
. P.B.S. Receipt -
3. View Original eScript Take ONE tablet daily. @ Mobile v
A Customes Address Label — |
B. Print on a Label i ]
ED' g&‘:"s“cﬁ'u SYLVESTER STALLONE 5 Rpt E] Email v ‘
F. Drug Infomation Dr GEORGE BEST02/03/2020 AB 27.31 =
H. View Owing Scripts o
L, Iivoice to ccou Customer has 5 repeats left. [[] Paper (Evidence of Rx)
J. Show PRF Links
K. Patient Refund Receipt 1. This medicine may cause drowsiness and may increase - . s : i ‘
L. Loat Repoat Hominder the effects of alcohol. If affected do not drive a motor vehicle or [[] Update Patient Profile Mobile/Email to above details
N'V;""a:f"‘ eoopt operate machinery. (1)
0. Owings Notic 9, Do not stop taking this medicine abruptly unless otherwise . P
P. Clinical Imqv:nlion advised by your doctor. (z9) Note: SMS will incur a fee
R, Patiert Script History Report B, with or soon after food. (zB)
T. Totals Label
U. Third Party Packing , J oK Cancel
V. ePad
: Wak Screen - Press <ESC> for New patent
— — Edting Options < — - Printing Options
Eda Rx Label Address Label
ReclaiM Rx Retssue Token CopY Rx, New Rx
Hold Rx Both Lab & Token Patient Details
Cancel Rx ReceipT Drug Information

& ! Australian Government
g T Australian Digital Health Agency



Dispensing medicines from ASL

The ASL distinguishes between computer generated and paper scripts by specifying the prescription

type (i.e., Token vs Paper).

My Script List for TRACEY RYAN CLOSE
Select Date Created Prescriptions Dispensed Type
O 19/06/2021 Clopidogrel Tab 75mg 30 0of 6 Token
O 19/06/2021 irbesartan Tab 150mg 30 Dof 6 Token
O 19/06/2021 Warfarin Tab 2mg 50 Oof 4 Token
O 19/06/2021 Warfarin Tab 1mg 50 Oof 4 Token
O 19/06/2021 Atorvastatin Tab 10mg 30 Oof 6 Token
O 19/06/2021 Prazosin Tab 5mg 100 0of 6 Token
O 02/06/2021 Oxybutynin Tab 5mg 20 Oof4 Paper
O 02/06/2021 Atorvastatin Tablet 80mg 20 0of 12 Token
o 07/12/2020 I;T({—‘),):?J;:::::( ;i;‘-.;' hydrochloride e Pk
O 07/12/2020 Prazosin Tab 5Smg 100 4of4 Paper

Y Australian Government

v

Australian Digital Health Agency



Dispensing paper and electronic prescriptions for
individuals with ASL

Check the barcoded paper

prescriptions is provided for Select electronic prescription from

dispensing

ASL or scan token

barcoded paper prescriptions is the legal
document

Dispense the barcoded paper
prescriptions

Retain hard copy record

Legal prescription resides in National
Prescription Delivery Service (NPDS)

Dispense from the on-screen display
No need to print/keep a hard copy

ASL will be updated ASL will be updated
Repeats will be visible in ASL, if remaining Repeats will be added, if remaining
A token cannot be issued Repeat can be withheld, if requested
- B8 r——

—— -
< NN [ . |
=

S Australian Government
TR Y Australian Digital Health Agency




Pharmacy staff responsibilities




Scripts-in Checklist

« Assist individuals with locating their tokens:
« SMS: search for the sender 'eScript SMS’
« Emails: search for the subject "Your Electronic
Prescription’. The sender should always be

noreply@emailprescription.com.au

*Still having an issue finding the right token? If

appropriate, offer Active Script List registration.

« Complete individual details check

« Confirm contact details for receipt of repeat token




Scripts-out Checklist

« Confirm the individual has received repeat token

« Educate them on how to use repeat token next time to

avoid tokens being accidentally deleted

» Instruct the individual to contact the pharmacy if they

need their repeat token to be re-sent

-
mﬂ"‘ﬁ el « Educate about the use of mobile apps or Active Script
VR e

List to assist to manage EPs

S Australian Government

P T Australian Digital Health Agency



Electronic prescriptions: Tips for pharmacists

3

Avoid automatically Check EPs from Active ingredient Software error? Clinically assess

overriding individual the full electronic prescribing — Report it to your the
details when prescription on Don’t assume that vendor. appropriateness

scanning Eps. Re- screen the software will of the medication

confirm details with (including automatically for the individual
the Individual annotations) — choose the correct as per standard
themselves. Do not check brand or practice.

from the token. medication.

" Australian Government
=" Australian Digital Health Agency




Agency Update - My Heath Record Legislation changes
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My Health Records Rules 2026 changes

The My Health Records Rule 2016 has been replaced by the new My Health Records Rules
2026 effective 1 April 2026.

G{isting participants (registered for My Health \ ﬁew participants (organisations registering for\

Record prior to 1 April 2026): My Health Record from 1 April 2026):

» Transition period — Previous requirements under " Developa segurity and access policy i_n _
Rule 42 of the My Health Records Rule 2016 wil decolcance Wikl the fequiremn ents outmec B
continue to apply to registered organisations until Rule 21 of the My Health Records Rules 2026.

1 October 2026.
+ Organisations must update existing policy by 1
October 2026 in line with the 2026 Rules.

* Requirements under the My Health Records
Rules 2026 now apply to all organisations
irrespective of their size.

% RN .

Policy Guidance: https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-
record/register-and-set-up-access/participation-obligations

" Australian Government
TR ST Australian Digital Health Agency




My Health Records Rules 2026 changes — security
and access policy "

The policy must continue to be reviewed at least annually and when new or changed risks are E.IV
identified. In addition, it must now be reviewed upon request by the System Operator. E'/—

Revised and expanded security and access policy requirements include:

+  Procedures authorising access to the My Health Record system and deactivating or suspending user access includes
procedures for creating and modifying user accounts and suspension and deactivation of user accounts of individual
healthcare providers ceasing to be linked to the organisation.

«  Training provided to employees required not just before being authorised to access My Health Record system but also
annually and following any significant changes to the My Health Record system and governing legislation.

Processes used by the organisation must also address how the organisation will ensure compliance with its My Health
Record data breach obligations.

Security measures the organisation will implement must include not only physical and information security measures
(account management) but also cybersecurity, and technical and organisational measures (e.g. data protection, including
encryption and regular back-up, regular system maintenance and monitoring and review measures).

No longer required for the policy to address assisted registration (however it is recommended healthcare provider

organisations include it in the policy, if providing this service).
I 4 =

SfS5N, Australian Government Note: Other changes under the Rules 2026 reflect expanded or clarified requirements, not entirely new matters

PR S Australian Digital Health Agency




My Health Record Rules 2026 changes - record
keeping

Authorising access to My Health Record system (5 years)

+ How the healthcare provider organisation authorises access to the My Health Record system, including records of the user accounts created,
changed, suspended or deactivated.

Training (5 years)

+ Thetraining that has been provided to employees of the healthcare provider organisation before they were authorised to access the
My Health Record system, annually and following significant changes to the legislation or system.

Identification (2 years)

+ How the healthcare provider organisation has applied the process for identifying a person requesting access to My Health Record and
communicating their identity to the System Operator.

Data breach obligations (2 years)

+ How the healthcare provider organisation ensures that it can identify, manage and respond to My Health Record data breaches and that these
processes comply with obligations under section 75 of the My Health Records Act 2012 (for example, evidence of documented processes and
any action planned or taken).

Security measures (2 years)

+ How the healthcare provider organisation has implemented physical security, information security, cybersecurity, technical and organisational
measures.

Each iteration of the policy (S years)

+ The healthcare provider organisation must keep a record of each iteration of the policy for 5 years starting the day the iteration comes into
effect.

Advance care planning

+ For healthcare provider organisations that upload advance care planning information, it is now a requirement to keep a record of the

recipient’s instructions and how their instructions were provided.
A 4 4 4 .

" Australian Government
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Additional Resources

“  Australian Government

Australian Digital Health Agency




Additional Resources




Electronic Prescribing resources

Department of Health, Disability and Ageing:

» Electronic prescribing webpage

» Electronic Prescriptions Security and Access Policy

» Electronic Prescriptions Privacy Policy

» Electronic Prescriptions Data Usage Policy

» Active Script List Privacy Framework

» Connecting to the National Prescription Delivery Service.
» Electronic National Residential Medication Chart (eNRMC)

" Australian Government
=" Australian Digital Health Agency




Contact

Pa=uny
{ \
3 ? J

®
X

! 9 = - { =
| . g
= I a;~ 1 A m s Yy
e

digitalhealth.gov.au
help@digitalhealth.gov.au

General enquiries 1300 901 001

My Health Record Helpline 1800 723 471

Australian Digital Health Agency
@AuDigitalHealth
@AuDigitalHealth
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